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(Ban hdnh kdm theo OtryAt dinh sd 7B+!@-UBND ngdy.trthdn4Sndm 2022 a,ia Chit tich IJy ban nhdn din tinh Kluinh Hda)

r. rrHc THUOC rsAu eurEu crfu euytT cirATHtr rRUOI{c COQUAN CHUYEN MON THUoC UBND TiNH

Trong ngdy

r. trrir rgC Ufr CONG DAN TAI C,{p timf 0r,ra s6 rnrC: TTR-000013): C6 01 quy trlnh, mi s6 quy trinh: 1.010943

Thdi gian
(ngnv)

Ghi chriBi6u m6u/K6t qufrNQi dung cdng viQc thgc hiQn
Trich
nhiQm

thr;c hiQn

Buri,c
thqc
hiQn

TOn bufc
thgc hiQn

Co quan, don
vi

- Cdc th6ng tin tlugc
nhflp <IAy dri vdo So

titip c6ng ddn tl6ng thdi
nh4p vdo dt liQu ph6n
m6m quin ly cdng t6c
tiiSp c6ng ddn.hoflc Co
s& dii liQu qudc gia v€
c6ng t6c.ti6p c6ng ddn,
gi6i quy6t khi€u n4i, td
c6o, ki€n nghi, phin
6nh.

- Ngudi tiiip c6ng d6n d6n ti6p,
ghi 16 h9 tlr, dfa chi, th6ng tin
c6 nhdn, gi6y riy.quy6n (truong
hgp ducr. c riy quy€n) vdo 56 ti6p
c6ng d6n vd nhflp vdo Co sd dt
liQu qu6c gia v€ c6ng t6c ti6P

c6ng dan, gi6i quytit khi6u n4i,
t5 c6o, kii5n nghi, phan anh hoflc
phdn m6m quan ly c6ng tdc ti6P

c6ng d6n.

- Tir ch6i titip c6ng dan dOi vOi

trudng hqp quy tlinh tai khoin.l
vir khodn 2 Di€u 9 Luft Ti6P
c6ng ddn vi phii.giii thich cho

c6ng ddn dugc bi6t lli do tu chdi

C6n b0,
c6ng.

chric ti6p
cdng ddn

D6n tiiSp,

x6c dinh
nhdn th6n
cria ngudi
khiiSu n4i,

.. ,i
nguol to

c6o, ngucri
phin 6nh,

kitin nghf;
x6c dinh
tinh hqrp

ph6p cta
nguoi d4i

diQn, ngudi
dugc riy

Budc I

Co quan
chuy6n m6n
thuOc UBND

tinh
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quyOn (ntiu
c6) (sau <t6y

goi ld c6ng
dAn).

ti€p, d6ng thoi b6o c6o ngudi
php trrich ti6p c6ng ddn; truong
hqp tu cnOi ti6p c6ng d6n theo
quy rlinh tai kho6n 3 Ei6u g
Luat Ti6p c6ng ddn thi nguoi
rLmg rl6u c0 quan, dcrn vi
ra Th6ng b6o tu chi5i titlp c6ng
ddn.

- Truong hgrp ngudi ct4i diQn,
ngudi dugc riy quy6n, luft su
ho{c trg girip vi6n phrip lir
kh6ng xu6t trinh c6c gi6y tO
chimg minh viQc rl4i diQn, Thd
ludt su,.Thd trg girip vi6n phdp
r, . .i , )li va gi6y riy quy6n; trucrng harp
khdng c6 gidy riy quy6n hoac
viQc riy quy6n kh6ng theo dring
quy dinh tai tliiim a, rli€m b
khoin 1 Di€u 12 LuQt Khi6u
n4i thi kh6ng ti6p nhfn hd so vq
viQc vd gi6i thfch rO ly do,
hucmg ddn c6ng ddn ldm cric thri
tuc.cdn thi6t de thUc hi€n viQc
khi6u npi theo rhing quy dinh.

Co quan
chuyCn mdn

thuQc UBND
tinh

Buoc 2

Nghe, ghi
chdp nQi
dung khitiu

. ,Afl?I, to cao,
ki6n nshi,
phin 6nh,

Crin bQ,

c6ng
chric ti6p
c6ng ddn

Ki6m tra, x6c clinh n6i dung

- Truong hgrp cdng ddn iltin,
trinh bdy tr.uc ti6p vd kh6ng c6 

|

dcrn thi !**g d6n c6ng den vi6t 
I

don khi6u n4i, td crlo, ki6n nehi, I

don
C6c th6ng tin, tdi li6u,
bdng chimg do cdng
ddn cung c6p.



5

titip nhfln
thdng tin, tdi
liEu

phin 6nh hoflc ghi ch6p diy ehi,

trung thgc, chfnh x6c nQi dung
trinh bdy cria c6ng ddn; nQi

dung ndo chua 16: DO ngh! cOng

ddn trinh bdy th6m, sau d6 t19c

l4i cho c6ng ddn nghe vi d0

nghi hq lqi t6n hoac ditim chi
x6c nhdn vdo v6n b6n.

- Trudmg hqtp c6ng ddn tli5n

trinh bdy vd c6 don v6i nQi

dung cg th6, rd rdng, c6 th6 xric
dinh ttuqc rO tinh chdt vu viQc

vd co quan c6 thdm quy6n gi6i
quytit:.Hucrng din c6ng ddn g}ri
don tl€n co quan c6 thdm quy6n
d6 dugc xem x6t, gihi quyiSt

theo quy dinh cria ph6p luQt.

- Trudrng hqtp nhi6u ngudi d6n
khi6u npi, tO c6o, kii5n nghi,
phan 6nh vC cirng mQt nQi dung:
Huong ddn hq cri ngudi tlai diQn

dC trinh bdy; ghi lai nQi dung
trinh bdy vd d€ nghi ngucri d4i
diQn lcf t6n hoflc di€m chi x6c
nhan vdo vdn bin.
- Trudng hqrp c6ng ddn trinh
bdy nhi6u nQi dung, vira c6 nQi

dlng khi6un4i, vta c6 nQi dung
tO c6o, ki6n nghi, phin 6nh:

d5n den
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vi€c khi6u n?i, tO c6o, kitin
nghi, phin iinh theo quy ctinh
ctia ph6p luflt.

- ViQc ti6p nhdn, ghi ch6p nQi
dung khi6u n?i, tO cdo, ki6n
nghi, phin 6nh vd viQc huong
d6n c6ng ddn vitit dcm ph6i
duoc ghi vdo SO titip cdng d6n
ho{c dugc nh4p vdo phAn mCm
co sd d[ liQu vC titip cdng ddn.

Co quan
chuy6n m6n
thuQc UBND

tinh

Budc 3

Phdn loai xri
ly khi€u nai,
t6 c6o, ki6n
nghi, phin
6nh tai noi
.. auep cong
ddn

C6n bQ,

c6ng.
chfc ti6p
c6ng ddn

- Trucrng hgp thuQc thAm quy6n
gini quytit: Titip nhfln cric it Ong
tin, tdi liQu tI0 biio c6o nguoi c6
thAm quy6n gi6i quytit.

- Trucrng hgp khdng thuQc thAm
I .,. | -quy€n giai quy6t: Hu6ng ddn

c6ng d6n vitit dcrn grii dtin co
quan, t6 chfc c6 thdm quy6n

A.glal quyet.

- Tham muu vf,n b6n Th6ns b6o
vC viQc tu ch6i titip c6ngfd6n,
trinh l6nh d4o xem xdt, quy6t
tlinh: OOi vOi nhirng 4r, 

-viQc

khitiu n4i, td c6o dd duqc giii
quytit dring chfnh s6ch, ph,lp
luOt, d*g. co quan c6 th6m' i 'n r

quy6n. ki6m tra, rd so6t, th6ng
b6o bing vdn b6n vd d6 tluqc
ti6p, gihi thich, huong d6n

- .Truong hgp thuQc
thdm quy6n gi6i quy6t:

+ MIu sO OZ (Gi6y bi6n
nh4n th6ng tin, tdi liQu)
ban hdnh kdm theo
Th6ng tu sO

O4I2O21ITT-TTCP
ngdy U/1012021 cria
Thanh tra Chinh phri.

+ 
ryzl6u sO Ot (Phitiu il6

xudt thu ly ilon) ban
hdnh kdm theo Th6ng
tu sd O5/2O2llTT-
TTCP ngdy 0l/10/2021
cria Thanh tra Chfnh
pht.

Mdu s6 02
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nhung vdn c5 tinh khi6u n4i, t6
c6o k6o ddi.

(Hu.og ddn grii 
.clcrn

khi6u n4i); Mdu sO 03
(Chuy€n tlon t6 c6o);
Mdu s6 04 (Chuy6n
don ki6n nghi, phin
6nh) ban hdnh kdm theo
Th6ng tu sO

05I2O2IITT.TTCP
ngay Ull0l202l cria
Thanh tra Chinh phri.

- J**g hqp tu_ ch6i
ti6p cdng ddn: Mdu sd

0l (Thdng b6o vC viQc
tu chdi titip cdng d6n)
ban hdnh kOm theo
Th6ng tu sti
O4/2O2IITT-TTCP
nqdy 0lll0l202l cria
Tdng Thanh tra CP.

Co quan
chuyCn mdn
thuQc UBND

tinh

Bu6c 4 TrA ktit qui

C6n b0,
c6ng.

chtic ti€p
c6ng ddn

C6n bg, c6ng chric tiiSp cdng
ddn kiSt thric viQc ti6p c6ng ddn;
trh tet qua cho c6ng d6n;
chuyiSn don kh6ng thuQc thdm
quy6n; chuy6n hd so cho BQ

phfn xri lf tton tIC giai quyiSt

theo thri tgc xri ly tlon (ilOi vOi
trudrng hgp thp ly tton).

- GiSy bi6n nhan titip
nf0n thOng tin, tdi liQu,
bang chimg;

- Phii5u dC xu6t thu ly
clon dd dugc l6nh d4o
duyQt thu ly;
- HI*g ddn gti tlon
khi€u npi; Chuy6n don
t6. ciio; Chuy6n dcm

ki€n ngh!, ph6n 6nh;

r i,?r.rl.: -i"
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2. TIrtI TUc xtlLf DcN T+r cAp TiNH (Ma sis TTHC: TTR-KrIA-20): c6 07 quy tinh, mas6 quy trinh:2.002499

2.1. Ouv trinh s6 1 11,1i s5 quy trinh: 2.002499-01): Xrfr ty d6i voi dotr khi6u ngi thu{c thim quy6n giii quy6t; aon khi6u ugi

qr-y[t Aiot giei quyi6t khi6u nSi atn c6 hieu lr;c ph6p luAt trhung c6 ddu hiQu vi phfm phip lu$t; aton khi6u nqi quyGt .litrh

hlnh chlnh c6 khi ning gey hou quA kh6 khic phgc:

Ghi chfBi6u m6u/K5t quf,
Thdi gian

(ngny)

Trich
nhiQm

thrSc hiQn

NQi dung cdng viQc thgc hiQnTGn bufc
thr;c hiQn

Buri,c
thgc
hiQn

Co quan, dtrn
v!

0,5 ngdy

- Vdn thu d6nh s6 thri
t.u vdo sO hoflc nh4p
vdo hQ thdng co sd dfi
liQu tr€n m6y vi tinh de

tra c{ru, quin l1f, theo
ddi vd tl6m bio thgc
hiQn dring quy dinh cria
ph6p luft v0 luu tr[,
Luat Bio vQ bf mOt nhd
nudc vd Danh mgc bdo
vQ bi mft Nhd nudc
cta ngdnh.

*Ti6p nh$n don tu cic ngutin:

- Don gfti qua dich w buu
chinh.

- Don do co quary td cht?c, tlcrn

vi, cii nhdn tryc ti€p gui il€n.

- Qua nQp thl g6p y cta ccY

quan, Ban Ti€p c6ng dAn, dia
tli€m titip cdng ddn.

- Don do Dai bi6u Qu6c hOi, tlai
bi€u HOi rl6ng nhln dan, Ui
ban M{t trfln T6 qu6c ViQt Nam
vd c6c t6 chric thenh vi6n cria
M[t trfn, c0 quan b6o chi vd co

.Aguffi, tO ch{rc, don vi kh6c

chuyEn dtin theo quy dinh cira
ph6p luflt.

- Don do l6nh

VIn thuBudc I Nhfln dcrn
Ccr quan chuy6n

m6n thuQc

UBND tinh
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oau,
dau)
titip

cap ph6 cria ngudi ctring
, c0 quan Ding vd Nhd nu6c
nhdn vd chuytin dtin.

* Chuy6n h6 so d6n budc ti6p
theo.

Ccr quan chuy6n
mOn thudc
LIBND tinh

Buoc 2
Phdn c6ng
xri ly tlcrn

Tht
tru&ng co

quan
chuy€n

mdn
thuQc

UBND
tinh

- Phdn c6ng cho Thri truong
Phdng, ban chuy6n m6n thuQc
s0. Hd so cta tii5p nhfln 0,5 ngdy

Co quan chuy€n
mdn thu6c
UBND tinh

Budc 3

Phdn cdng,
phdn loai vd
xt ly dcm

Tht
trucmg
phdng,

ban
chuy0n

m6n
thuOc S0
/C6nbQ,

cOng

chric xri
ly tlon

- PhAn c6ng; ph6n lo4i vd xri ly
dcvn.

H6 scr da titip nhan 4,5 ngiry



Co quan chuy6n
m6n thuQc
UBND tinh

Budc
3.1

Ph6n c6ng

Thri
truong
phdng,

ban
chuyCn

mOn

thuQc S0

11

-Phdn c6ng c6n bQ, c6ng chric
xri ly tlcrn.

HO so ita tiiSp nhfln 0,5 ngdy

Ccr quan chuy€n
m6n thu6c

UBND tinh

Bu6c
3.2

PhAn lo4i
don

C6n b0,
cOng

chric xri
ly iton

- Phen lo4i tlon thanh 07 truong
hsp:

+ THI: Dcrn khi6u nai thuQc
., A ). .".thdm quy€n giiri quy6t; Dcm
khitiu nai quy6t <tinh giei quytit
khi6u nai dd c6 hiQu lUc ph6p
luflt theo quy ttlnh Di6u 44 Ludt
Khi6u n4i vd elon dd c6 hiQu lUc
phrlp lu$t nhmg c6 d6u hiQu vi
ph?T ph6p luQt; dcrn khii5u n4i
quy6t dinh henh chinh c6 khi
nAng edy hflu qui kh6 khAc
phuc;

+ TH2: Don khitiu n4i kh6ng
thu6c thdm quyen gi6i quy6t;

+ TH3: Dcm tO c6o thu6c th6m
quyen;

+ TH4: Don t6 c6o kh6ng thuQc
thAm quy6n; Don t6 c6o hdnh vi
vi phpm ph6p luat gdy thiQt hai

Bilo c6o ki5t qui viQc
phdn lo4i clon.

01 ngdy

.--i,:.:.d, -i,ii.. : .,
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hoflc de dea gey thiet hai
nghiCm trgng d6n lgi ich nhd
nudc, co quan, t6 chfc, quy6n
vd lgi ich hqp ph6p cria c6ng
d6n;

+ TH5: Dcrn t6 c6o diing grii
cho nhi€u c0 quan, td chric, cii
nhdn trong d6 c6 co quan, t6
chfc, c6 nhdn c6 th6m quy€n
gi6i quytit; Dcrn t6 crio khdng
tfii tli6u kiQn thu U;
+ TH6: Eon t6 crio hdnh vi
tham nhfing; D.on t.5 c6o hdnh
vi vi pham thAm quyAn, trinh
tg, tht tpc gi6i quyiSt khi6u nai
vd ilcrn t6 circ dang vi6n vi
pham quy tlinh, Di6u l9 cria
Ding;
+ TH7: OOi vOi c5c loai don
kh6c.

- Phdn lo4i dor thuOc THI thi
chuy6n sang budc ti6p theo.

03 ngdy
Co quan chuy6n

m6n thuQc
UBND tinh

Budc
aaJ.J

Xt ly tlon

C6n bQ,

c6ng
chric xti
ly ilon

- (1) Trucrng 4ap ttri tti€u kiQn

thq ly: DC xudt tht truong c0
quan chuy€n m6n thuQc UBND
tinh thu ly, giiri quyi5t (cd trong
trudng hgp tton c6 ho t6n, cht
ky cta nhi6u nguoi).

- (1) LQp Phitiu dC xu6t
thp ly don theo Mdu sti
0l-ban hdnh kdm theo
Th6ng tu s6

05I2O2IITT-TTCP
ngey Ull0l2021 cta



- (2) Truong hgp thuQc thdm
quyCl gi6i quy6t nhmg ch\ra
ttri tli6u kiQn thp ly theo Di€u
1l Luft Khitlu n4i: huong ddn
nguoi khitiu nai bd sung tht tpc
cin thii5t.

- (3) Try*g .hqp quy6t dinh
giii quy6t khi€u nai tl6 c6 hiQu
lsq ph6p luft theo quy tlinh tai
Di6u 44 LuQt Khi6u n4i: kh6ng
thp ly don, kh6ng chuy6n don,
hucmg d6n nguli khitiu nai kh&i
kign vu rln hdnh chfnh tai Tda
an nhdn ddn c6 th6m quydn.

- (4) Truong hqrp quy6t dinh
gi6i quyiit khi6u nai dd c6 hi€u
lpc ph6p luflt nhtmg qua nghi€n
c{ru,.xem xdt ph6t hi6n viQc gi6i
quy6t khi6u nai c6 ddu hi6u vi
ph4m phrip luft; f6o c6o vd
tham muu cho Tht truong co
quan chuy€n mdn thuQc UBND
tinh dC xem xdt, gi6i quytit theo
thdm Qll6n ho{c biio ciio co
guffi, tO chric, don vi c6 th6m; ,_ ..
quy€n xem x6t, gi6i quy€t.

-.(5) Truong hqp c6 c[ncri cho
rdng viQc thi henh quyet dinh

l3

chinh se gdy hQu qui kh6

Thanh tra Chinh phri vd
dU thio Th6ng biio viQc
ths lf giii quy6t khi6u
nai theo MAu sd 03 ban
hAnh kdm theo Nghi
dinh 124/2020/ND-CP
ngAy 19/1012020 cria
Ch.l, phri vd ds thio
Quy6t tlinh giao nhiQm
vu xiic minh nQi dung
khitiu n4i theo MAu s6
05 ban hdnh kdm theo
Nghi dinh
124/2020/|{E-CP ngdy
19/1012020 cta Chinh
pht

- Q\ Lfp phitiu huong
dhn ttreo MEu sO 02 ban
hanh kCm Th6ng tu sd

0512021[[T-TTCP ngdy
0lll0l202l cria Thanh
ta Chinh phi

- (3) D.u ttr6o Th6ng brlo
vO viQc kh6ng ttrU lV grg
gll€t khi6u n4i theo Mdu
sO 04 ban hdnh kdm
Nghi dinh 124120201t{E-

CP ngdy 19/1012020 ctn
Chffiphthanh

khac

',rr. ;L"1LJ.',

Brio c6o vd tham
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muu Thrl trucrng c0 quan
chuy0n m6n thuQc UBND tinh
xem xdt, quy€t dinh talq-dinh
chi hodc ki€n nghi co quan
.. ;. I "thdm quy6n, ngudi c6 thdm
quygn tlinh chi viQc thi henh
quy6t dinh hdnh chinh.

- Cdc dU th6o vdn bin n6u tr6n
ph6i c6 y kitin ph6 duyQt cria
Thri truong phdng, ban chuy6n
mdn thuQc sd.

- (4) 86o ciio vd tham
muu cho tht trudng c0
quan chuy6n m6n dC

xem x6t, gihi quyiSt

theo thAm quy€n hoflc
b6o ciro co quan c6
_.4 xthdm quy€n xem xdt,
gi6i quytit.

- (5) 86o c6o vd tham
mrru tht trudng co
quan chuydn mdn xem
x6t, quyOt dinl tam
dinh chi ho4c ki6n ngh!
c0 quan thAm quy6.n,

ngudi c6 thdm quy6n
dinh chi viQc thi hdnh
quytit dinh henh chinh.

0l ngayBu6c 4
Chi dpo xri
ly dur

Tht
trucmg co

quan
chuyCn

mOn
thuQc

I.]BND
tinh

Chi rl+o/ PhC duyQt hucmg xt ly Y t<itin chi tl4o ve ky
duyQt.

Ccr quan chuy6n
m6n thuQc

UBND tinh



Co quan chuy6n
mdn thuQc

UBND tinh
Bu6c 5

Thuc hiQn
chi dao xri

ly

Cdn bQ,

cdng
chric xri
ly ilcrn

15

Hodn chinh dg th6o cilc vdn bin
theo chi d4o cria thri trucmg co
quan chuy6n m6n thuQc UBND
tinh theo timg trudng hgp n6u
tai Budc 3.3.

Cric b6n dg thio theo
timg tru<rng hqp n6u t4i
Budc 3.3 da duqc thri
tru&ng c0 quan chuy6n
m6n chi tl4o.

02 ngdy

Co quan chuy6n
m6n thuQc
UBND tinh

Bu6c 6

PhC duyQt
k6t qui xri

ti

Thri
trucmg co

quan
chuyCn

m6n
thuOc

UBND
tinh

Ky duyQt vdn bin
C6c vf,n bin theo timg
trudng hgp n6u tai
Budc 3.3.

01 ngdy

Ccr quan chuy6n
mdn thuQc
UBND tinh

BuOc 7

PhAt hanh
v5n b6n vd
trd kiSt qui

VIn thu

- Vdo s6, ph6t hdnh vdn ban;

- Grii c6c vdn ban da duo. c tht
tuong c0 quan chuy6n m6n
thuQc LIBND tinh ky duyQt cho
nguoi khitiu nai; co quan, t6 chtic,
ca nhari c6 thAm quy6n chuy€n
kfii6u nai dtin; c0 quan Thanh ta
Nhd nudc ctng c6p theo danh
s6ch noi nhqn qia vdn ban.

- Luu hti so xti lli tlon hoflc hi)
s0 thp lf vd chuytin hO so sang
giai ilo4n gi6i quytit theo thri tpc
hdnh chinh gi6i quyiSt khitiu nai
<l6i v6i truong hgrp thp ly <ton.

C6c vdn bin theo ttmg
trudrng hqtp n6u tpi
Budc 3.3.

0,5 ngdy

t " , . .arra l?l gtay
td, tai hQu
g6c cho
ngudi khitiu
n4i khi ilon
kh6ng dugc
thu .ly gihi
quy6t.

\ .-J ':*..'t' - /.,
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2.2. Quy trinh sii Z 6Aa s6 quy trinh: 2.002499-02): Xfr ly d6i vfi tlon khi6u n3i kh6ng thuQc th6m quy6n gi6i quy6t:

Co quan, don
vi

Buric
thgc
hiQn

TGn buri.c
thgc hiQn

T16ch
nhiQm

thr;c hiQn
NQi dung c6ng viQc thgc hiQn Bi6u miu/K6t quf,

Thtri gian
(neny)

Ghi chrfi

Co quan chuy€n
m6n thuQc
UBND tinh

Budc I Nhfln dcrn V[n thu

*Titip nhQn dcrn ttl ciic ngudn:

- Dcrn gui qua dlch q buu chffi.

- Dcm do co quan, t6 chric, dcrn

vi, citnhdn tryc tiiSp grii tltin.

- Qua hQp thu g6p y cta co
qu,an, Ban Ti6p c6ng d6n, dla
diOm ti6p cdng ddn.

- Dcrn do Dai bi6u Qu6c hQi, d+i
bi€u HQi tl6ng nhan dan, Ui'
ban Mit trfln TO qu6c ViQt Nam
vd c6c td chric thanh vi€n cria
M{t trfn, co quan b6o chi vd co
quan,, tO , chric, dcrn vi kh6c
chuy6n il6n theo quy dinh cria
ph6p luQt.

- Dcrn do l6nh tlpo (nguoi tltmg
dQu, c6p ph6 cria ngudi tlung
ddu) co quan Eing vdNhd nu6c
ti€p nhan va chuy6n tl6n.

* Chuy6n hti so di5n budc tii5p

theo.

- VIn thu tt6nh sO tfni
tu vdo s6 hoflc nhap
vdo hQ th6ng co s0 dii
liQu tr6n mriy vi tinh dC

tra cftu, quin ly, theo
d6i vd i16m b6o thUc
hiQn thing quy dfnh cria
ph6p luflt vO luu tr[,
Lu4t 86o ve bf m4t nhd
nudc vd Danh mgc b6o
vQ bf mdt Nhd nu6c
cria ngdnh.

0,5 ngdy
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Co quan
m6n thuQc
UBND tinh

Bu6c 2
Phdn c6ng
xri ly tlon

Thti
trucmg co

quan
chuy€n

mOn
thu0c

UBND
tinh

- PhAn c6ng cho tht tru&ng
phdng, ban chuy6n m6n thuQc

s0. Hti so da tii5p nhfln 0,5 ngdy

Phdn c6ng, phdn loai vi xt ly
don.

H6 so dA tii5p nhQn
06 ngdyBudc 3

Phdn c6ng,
phdn lo4i vd
xti lf dcrn

Tht
trucmg
phdng,

ban
chuyCn

mOn
thuQc

Sd/CAn
bQ, c6ng
chric xri
ly don

Co quan chuy€n
m6n thuQc
UBND tinh

HO so etA ti6p nhfln
0,5 ngdyPhdn c6ng

xr? ly don

Thil
tru&ng
phdng,

ban
chuyOn

mOn

thu0c So

-Phdn c6ng cho c6n bQ, c6ng
chric xri ly dcrn.

Co quan chuy6n
m6n thuQc
UBND tinh

Budc
3.1

rlr- ar. .-t



Ccr quan
mdn thuQc
I-IBND tinh

Phdn lo4i
dcrn

Crin bQ,

c6ng
chric xri
ly rlon

Budc
3.2

18

- PhAn lo4i dcrn thenh 07 tru<rng
hgp,

+ THI: Don khi6u npi thuQc
thAm quyCn gi6i quy6t; dcm
ktritiu n4i quyiSt <Iinh gi6i quytit
khi0u nai d5 c6 hi€u lsc phdp
ludt.quy tllnh tai Di€u 44 Luat
Khi6u n4i vd don d6 c6 hiQu lpc
ph6p luat nhrmg c6 d6u hiQu vi
phAT ph6p luft; dcrn khi6u n4i
quy6t dinh hdnh chinh c6 khi
ndng gdy hQu qui kh6 khfc
Phuc;
+ TH2: Don khi.su n4i kh6ng
thuQc thdm quyAn gi6i quytit;

+ TH3: Eur t6 c6o thudc thdm
quyen;

+ TH4: Dcrn td c6o kh6ng thuQc
thdm quyAin; Don t6 c6o hdnh vi
vi ph4m ph6p luQt gdy thiQt h4i
ho{c de dea edy thiet hai
nghiOm trong il6n tqi ich nhd

l'nuoc, c0 quan, t6 chric, quy€n
vd lgi ich hqrp ph6p cta cdng
d6n;

+ TH5: Eon t6 c6o ddng grii
, '.1cho nhi6u c0 quan, t6 chtic, cri

nhdn trong d6 c6 co quan, t6

86o ciio ktit qui viQc
phdn loai i1crn.

01 ngdy

chtc, cri nhdn c6 thAm
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gi6i quytit; Eon tO c6o kh6ng
tfii tti€u ki6n thp lf ;

+ TH6: Don 6 c6o hdnh vi
tham nhtng; Eon tO crlo hdnh
vi vi pham thAm quydn, trinh
t.u, thri tpc. gi6i quytlt khiiSu n4i
vd dcrn tO cin tt*g vi6n vi
ph4m quy dinh, Di6u l9 cria
D*g;
+ TH7: OOi vOi ciic loai dcrn

kh6c.

- Phdn lo4i dcrn thuQc TH2 thi
chuytin sang budc tii5p theo.

Co quan chuy€n
mdn thuQc
UBND tinh

Bu6c
3.3

Xt ly tlon

Can b0,
cOng

chric xti
ly tlon

- Dg th6o vdn bin huong ddn
ngudi khiiSu nai gui dcrn d6n cg
quan, td chric, don vi c6 tham.\ .,. ,..quyen glal quyet.

- Truong hqp quy dinh t1i
khoan 2 Di6u 8 Thdng tu sO

05l202llTT-TTCP ngdy
0lll0/2021 cria Thanh tra Chinh
phri: 86o c5o, tham muu ldnh
d4o vdn bin c6 bln bin phfc
tl6p.

- 86o ciio Chri tich UBND
.i

cirng cdp xin y ki6n chi d4o il6i
v6i trudng tAp quy ilinh tai
khoan 3 Di6u 8 Thdng tu s6

- DU thio v[n bilri, trh
ldi dcrn vd Phii5u huong
d6n theo MAu sti 02
ban henh kdm theo
Thdng tu sO

05/2O2IITT.TTCP
ngey 0lll0l202l cria
Thanh tra Chfnh phri

4,5 ngdy
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05l202llTT-TTCP ngey
0lll0l202l cria Thanh tra Chinh
pht

- Circ dr,r thio v[n b6n n0u tr6n
phii c6 f kitin ph€ duyQt cta
tht trucyng phdng, ban chuy€n
m6n thuQc s&

Co quan chuy€n
mdn thuQc
LIBND tinh

Budc 4
PhO duyQt
kdt qui xtr
ly

Tht
trucmg co

quan
chuyCn

m6n
thuQc

UBND
tinh

Ky duyQt vdn bdn
C6c v[n bin theo timg
truong hqp n0u tai
Bu6c 3.3.

03 ngdy

Co quan chuy6n
mdn thuQc

UBND tinh
Budc 5

Ph6t hdnh
v[n bin vd
tri ki5t qui

Vdn thu

- Vdo s6, phrlt hdnh v6n bin.

- Trd ktit qui xri l;f dcrn cho
c6ng ddn, td chr?c theo danh
siich noi nhfln cria vf,n bin.

C6c v6n bin theo timg
trucmg hqp n6u tai
Budc 3.3.

0 ngdy
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Trich
nhiQm

hFc
hiQn

NQi dung c6ng viQc thgc hiQn BiSu m6ufl<6t quf, Thoi gian
(ngny)

Ghi chfCo quan, dtrn
vi

Bufc
thgc
hiQn

TGn buric
thrSc hiQn

Vdn thu

*Titip nh4n dcrn tu cilc ngudn:

- Don grii qua dlch w buu
chfnh.

- Don do co quar), tO chric, don
vi, cii nhdn tryc ti6p gti tltin.

- Qua hQp thy e6p ! cta co
qu,an, Ban Ti6p c6ng ddn, dia
di6m ti6p c6ng ddn.

- Don do D4i bi6u Qu6c hQi, dpi
bieu HQi A6.nS nhdn ddn, Uf ban
Mat lrfln TO quOc ViQt Nam vd
cilc tO chric thanh vi€n cria M{t
trfln, co quan b6o chi vd c0 quan,
t6 chric, don vf khdc chuy6n d6n
theo quy tlinh cria ph6p luat.

- Don do l6nh d4o (nguli thmg
dAu, c6p ph6 cria ngucri <hmg

dAu) co quan Ding vd Nhd nu6c
ti6p nhan vd chuy6n d6n.

* Chuyi5n hO so di5n budc tiiSp theo.

- Vdn thu drffi sd thri
tu vdo s6 hoac nh6p
vdo hQ th6ng co sd d[
liQu tr6n miiy vi tinh
tlti tra cr?u, quin ly,
theo d6i vd dim b6o
thgc hiQn tlting quy
dinh cria ph6p ludt vC

luu trii, Lu4t B6o v€
bi mflt nhd nudc vi
Danh mpc b6o v0 bi
mft cta ngdnh.

0,5 ngdy

Co quan
chuy6n m6n
thuOc LIBND

tinh

Budc I Nh4n dcnr

2.3. Quy trinh sii f lNfa sii quy trinh: 2.002499-03): Xfr Iy d6i vr6,i tlrrn tii c6o thuQc th6m quy6n giii quyiit

zi ^lj1 
'' 
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Co quan
chuyCn m6n

thuQc UBND
tinh

Buoc 2
Phdn c6ng
xri ly dorl

Thri
tru&ng ccr

quan
chuyCn

mdn
thuQc

UBND
tinh

- Phdn c6ng cho thri trucrng
phdng, ban chuy6n mdn thuQc
sd.

Hd so da ti6p nhfln
0,5 ngdy.

Co quan
chuy6n m6n
thuQc UBND

tinh

Bu6c 3

Phdn cdng,
phdn lo4i vd
xt llf clcrn

Thfi
tru&ng
phdng,

ban
chuy0n

m6n
thu6c So/
Crin bQ,

cOng

chfc xri
ly tlon

Ph6n c6ng, phdn lo4i vd xri ly
dcrn.

H6 so da ti6p nhfln

03 ngdy.
Trucrng hqrp

x6c minh
..t

nnleu nol
ho4c. phdi riy
quyOn xirc

minh rhi
thoi h4n: 05

ngey

Co quan
chuyCn mdn

thuQc UBND
tinh

Bu6c
3.1

Phdn cdng
xri ly tlcrn

Thri
truong
phdng,

ban
chuy6n

m6n
thu6c So

Phdn c6ng cho cin b0, c6ng
chric xri ly tton

HO so da fi6p nhpn 0,5 ngdy
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C<r quan
chuy6n m6n

thuQc UBND
tinh

Bu6c
3.2

Phdn loai
don

C6n bQ,

cdng
chric xri
lf <lon

-Phdn lo4i don thanh 07 truong
hsp:

+ THI: Dcrn khiiSu nai thu6c
., A ), ..- 't
thag quy6n gihi quy6t; dcrn
khi€u n4i quy6t ctinh gi6i quydt
trrtri6u n4i i16 c6 hiQu lgc phrlp
luft quy <Iinh tai Di€u 44 LuQt
Khi6u n4i vd don d5 c6 higu lyc
ph6p luat nh,mg c6 d6u hiQu vi
phAT phrip luat; don khiiSu n4i
quy€t dinh hAnh chfnh c6 khi
ndng ee'y hflu qua kh6 kh6c

Phuc;
+ TH2: Don khi6u nai kh6ng
thuOc th6m quy€n giii quyiSt;

+ TH3: Don tO ciio thudc thdm
I .,. i..quyen glar quyet;

+ TH4: Don tO crio khdng thuQc
thdm quyen; Don tO c6o hdnh vi
vi ph4m phrip luat gdy thiQt hai
hoflc de dga gdy thiQt hai
nghiCm trgng d6n lqi ich nhd
nudc, co quan, tO chric, quyen
vd lgi fch hqp ph6p cria c6ng
ddn;

+ TH5: Don td c6o d6ng grii cho
nhi6u c0 quan, td chric, crl nhdn
trong <t6 c6 co qua.n, tO chtc, cil
nhdn c6 thAm quydn eidi quvet;

86o crio ktit qui viQc
phdn lo4i don.

0l ngdy.
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Don t6 c6o kh6ng rhi rli6u kiQn
thu ly;

+ TH6: Dcrn td c6o hdnh vi tham
nhfrng; Don t5.c5o hdnh vi vi
pham thdm quy6n, trinh qu, thti
tpc gi6i quy6t khi6u n4i vd don
td c6o ding vi6n vi ph4m quy
dinh, Di€u lQ cta D6ng

+ TH7: POi vOi c6c loai dul
kh6c.

- Phdn loai ilcrn thuQc TH3 thi
chuy6n sang budc titip theo.

Ccr quan
chuy€n m6n
thuOc UBND

tinh

Budc
J.J

Xt ly tlon

Crin bQ,

cdng
chric xri
ly dcrr

- Tham mrru xri ly ban itAu
thdng tin td c6o,. kiiim tra, x6c
minh th6ng tin vO ngudi t6 ciio
vi di6u kiQn thg l! td crio dE

Tht truong c0 quan chuy€n m6n
thuQc UBND tinh xem x6t,
quy6t dinh k6t qu6 xri ly ban
ddu, n6u thuQc tru<rng hgp sau
ddy thi tt€ xu6t thu ly:

+ (1) Dt tli6u kien thu lf, tham
muu Thri trucrng co quan
chuy6n m6n thuQc U.BND tinh
ra quy€t rlinh thU ly tO crio.

+ (2) Trudrng hqp th6ng tin t6
c6o kh6ng rO hg t6n, tlia chi cria

- DC xuSt di ki6m tra,
x6c minh th6ng tin v6
ngudi td c6o vd di6u
ki€n thu li tO c6o
holc vf,n bin uj'

t.quy€n cho co quan, tO
chric c6 thAm quy€n
..4ki€m tra, xirc minh,
trinh lAnh dao b7
duyQt.

- (tl LAp Phiiiu dc
xu6t thp ly <lcrn theo
Mdu sd 01 ban hdnh
kdm theo Th6ng tu sd

05I2O2IITT-TTCP

1,5 ngdy.
Truong hqrp

x6c minh
. .t

nnleu nol
ho{c

phaj ty
quy6n xiic
minh thi

thdi h4n: 3,5
ngey
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ngudi t6 ciio hoflc qua ki6m tra,
x6c minh kh6ng xric dinh .doq"
ngudi tO c6o hoflc ngudi t6 c6o
sri dpng ho t€n cria nguli kh6c
OC tO c6o hoflc th6ng tin c6 nQi
dung tO c5o dugc phin 6nh
kh6ng theo hinh thric lu4t tlinh
nhmg c6 nQi dung rO rdng v6
ngudi c6 hanh vi vi ph4m ph6p
luQt, c6 tdi liQu, chimg cti cU thti
ve nann vi vi ph4m ph6p ludt vd
c6 co so d€ thAm tra, xdc minh
thi dC xu6t ti6n hanh viOc thanh
tra, ki6m ffa theo thAm quyen.

- Du th6o v[n ban tr6 ldi cho ccr

quan b6o chi, co,quan, t6 chtc,
cir nhdn c6 thdm quy6n de
chuytin t6 c5o ve t6t qui xri lf
td crio.

- Circ dg th6o vdn bin n6u tr6n
phii c6 y ki6n ph6 duyQt cria
Tht tru&ng ccl quan chuy€n mdn
thuOc UBND tinh.

ngAy 01/1012021 cta
Thanh tra Chinh phti
vi dg th6o Quytit dinh
thg ly tO c6o vd dp
th6o vdn bin giao x6c
minh, vdn bin Th6ng
biio viQc thp. lj t6 c6o
cho nguoi td c6o, v[n
bin th6ng b6o vC nQi

dung td c6o cho ngudi
bi td c6o theo Mdu s6

04, MAu sO 07, MEu
sO 05, MAu sO 6 Ngh!
ilinh sd 3ll20l9AIE-
CP cira Chinh pht quy
ilinh chi ti6t mQt so
-. Itli6u vd biQn ph6p t6
chfc tO chr?c thi hdnh
- ^, -,(LUat IO CaO.

- (2) DC xudt ti6n
henh viQc thanh tra,
kii5m tra.
- Dg th6o vdn bin tri
loi cho co quan
b6o chi, ctr quan ,

t6 chric, cri nhdn c6
thdm quygn dd chuyiSn

tO c6o v€ k6t qui xri
lyi t6 c6o.

I

^ :'iLr-
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Co quan
chuy6n m6n
thuQc UBND

tinh

Budc 4
Chi tl4o xri

ly ilon

Thil
truOng
c0 quan
chuy€n

mdn
thuQc

UBND
tinh

Chi d4o PhC duyQt hufng xri l;y
Y tiiSn chi d4o vd ky
duyQt.

0l ngdy

I

Co quan
chuy6n m6n
thuQc UBND

tinh

Budc 5

ThUc hiQn
chi d4o xri

t!

Tht
trucmg
phdng,

ban
chuy0n

m6n
thuQc So/
C6n bQ,

cOng

chric xti
ly don

Hodn chinh dU th6o ciic vdn bin
theo chi d4o ctia Thri truong co
quan chuy6n m6n thuQc sd theo
tung trudmg hgp n0u tai
Budc 3.3.

CLc bin du th6o theo
tlrng trucrng hqrp n6u
t4i Bu6c 3.3 dA dugc
Thri truong cu quan
chuy6n mdn thuQc s&

chi d4o.

01 ngdy.
Truong hQp

x6c minh
nhi6u

noi hoflc
phii tiy

quy€n x6c
minh thi

thoi han
02 ngiry.

Co quan
chuy6n mdn
thuQc UBND

tinh

Budc 6

PhC duyQt
k€t qud xri
ly

Tht
trucrng

c0 quan
chuyCn

m6n
thuQc

UBND
tinh

Ky duyQt vln bin
Cdc v6n b6n theo

ttmg trudrng hgrp nOu

t4i Bu6c 3.3.
0l ngdy
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2.4. Quy trlnh s6 4 (Mi sd quy trinh: 2.00249944); xe ly ddi vfi don t6 c{o kh6ng thuoc thim quydn; Dan t5 cio hinh vi vi phem
phip lu$t g6y thiQt hgi ho{c ate dea gey thiet h{i nghiGm trgng d5n lgt ich nhi nufc, co quan, t6 chrtc, quy6n vn lgi lch hqp
phip ctr c6ng dAn;

Co quan, tlcrn
vi

Buti,c
thgc
hiQn

TGn bufc
thgc hiQn

Trdch
nhiQm

thr5c hiQn
NQi dung c6ng viQc thpc hiQn BiSu mfiu/K6t qui Thoi gian

(ngiy) Ghi chri

Co quan chuy6n
m6n thuQc
UBND tinh

Budc I Nh0n don VEn thu

*Tii5p nhfln tton tu cilc ngudn:

- Dcrn gfti qua dich vU buu
chfnh.

- Don do co guffi, tO chr?c, don
vi, clnhdn tryc titip grii tltin.

- Qua hQp thy g6p y cta co
qu.an, Ban Ti6p cdng d6n, dia
di6m ti6p c6ng ddn.

- Dcrn do Dai bi6u QuOc hQi, d4i
bi6u HQi tl6ng nhdn ddn, IJy
ban Mat trfln T6 qudc ViQt Nam

- Ven thu tl6nh s6 thri
t.u vdo sO holc nhap
vdo hQ th6ng co s0 dir
liQu tr6n m5y vi tinh dC

tra cuu, quin l;ii, theo
d6i vd ilim b6o thFc
hiQn dring quy dinh ctia
ph6p luQt vA luu trii,
LuOt 86o vQ bi mat nhd
nudc vd Danh mpc b6o
vQ bi mQt Nhd nudc
cta ngdnh.

0,5 ngdy

i'sq
JI#,T, ,\"i"*- ..,
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vd c6c td chric thanh vi6n cria
M{t trfln, c0 quan b5o chi vd co
quan, tO chtc, tlcrn v! khric
chuyiin diSn theo quy dinh cria
ph6p luft.

- Eon do lSnh d4o (ngudi ttung
elQu, c6p ph6 cria ngudi tlung
ttAu) co quan D6ng vdNhd nudc
ti6p nhAn vd chuy6n d6n.

* Chuy6n h6 so dtin bu6c ti{ip
theo.

Co quan chuy6n
m6n thuQc
IIBND tinh

BuOc 2
PhAn c6ng
xri ly clon

Thri
tru&ng co

quan
chuy0n

m6n
thuQc

UBND
tinh

Phdn cdng tht trucmg phdng,
ban chuy6n m6n thuQc S&.

Hd so da ti6p nhfln 0,5 ngdy

Co quan chuy0n
mdn thuQc

UBND tinh
Budc 3

Phdn c6ng,
phdn lo4i vd

xri ly don

Tht
trucrng
phdng,

ban
chuyCn

m6n
thu$c

So/C6n
bQ, cdng

Phdn c6ng, phdn lo4i vd xri ly
don.

H6 so da ti6p nhan 03 ngdy
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chric xri
ly ttcrn

Co quan chuy6n
m6n thu6c

UBND tinh

Budc
3.1

PhAn c6ng
xt lf don

Tht
truong
phdng,

ban
chuydn

m6n
thu6c S&

-Phdn c6ng ciin bQ, c6ng chric
xri ly don.

HO so ila ti6p nhfln 0,5 ngdy

Co quan chuy6n
m6n thuQc

UBND tinh

Budc
3.2

Phdn lo4i
dcrn

C6n bQ,

cOng

chric xri
ly rlcrn

-Phan loai don thanh 07 trucrng
hqp:

+ THl: Don khiiSu nai thu6c
thAm quyCn gi6i quyiSt; don
khiiSu nai quyiSt ctinh- giai quytit
khi€u n4i dd c6 hiQu lgc ph6p
luflt theo quy rtinh tai Di6u 44
Ludt Khi€u n4i vd don khiiSu
n4i quytit cllnh giai quyiSt khiiSu
n4i ctd c6 hiQu lyc ph6p luflt
nhmg c6 d6u hiQu vi pham
ph6p luft; ttcrn khi6u n4i quy6t
dinh henh chinh c6 khi n[ng
gdy hau qui kh6 khdc phuc;

+ TH2: Dcrn khi6u nai kh6ng
thuQc thAm quyen giii quytlt;

+ TH3: Don t6 c6o thu6c th6mx .,. a.quyen glal quyer;

+ TH4: Don tO c6o

Biio c6o kiSt qui viQc
phdn lopi dcrn.

0l ngdy



30

thdm quy6n; Dcrr t6 c6o hdnh vi
vi ph4m phap luat g6y thiQt hai
hoflc de dqa gey thiet hai
nghiCm trgng d6n lqi ich nhd
nu6c, c0 quan, t6 chric, quyOn

vi lgi ich hqrp ph6p cria c6ng
ddn;

+ TH5: Dcrn t6 c6o tldng grii
cho nhi€u co quan, td chric, cd
nhdn trong do c6 co quan, t6
chtc, c6 nhdn c6 thdm quy6n
giii quytSt; Don td c6o khdng
rhi di€u kiQn thg ly;

+ TH6: Don t6 circ hdnh vi
tham frf,ngt Don t6 c5o hdnh vi
vi ph4m guy6n, trinh t1r, tht tuc
gi6i quy6t khi0u n4i vd tlon td
c6o dAng vi€n vi pham quy
dinh, Di6u le cta Ding;

+ TH7: POi vOi c6c loai don
kh6c.

- Phdn loai don thuOc TH4 thi
chuy6n sang budc titip theo.

1,5 ngdy

- (1) DU th6o vdn bin chuy6n
don vd c6c chimg cri,. th6ng tin,
tdi lieu kdm theo (n€u c6) d6n
ccr quan, t6 chric, c6 nhdn c6

- (1) Ds th6o Phi6u
chuy€n dcrn tO c6o vd
dU th6o v6n b6n thdng
biio cho ngudi td c6o

Bu6c
3.3

Xt ly dcrn

C6n bQ,

cOng

chric xri
ly <ton

Co quan chuy6n
mdn thuOc

UBND tinh



th6m quyen giii quytft (ci trong
trudrng hqp don t6 c6o kh6ng 16

ho t6n, dia chi cria ngudi t6 c6o
hoflc ngudi t6 c6o sri dung h9
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t6n cria ngudi kh6c <tC t6 c6o
rrh,mg c6 nQi dung rO rdng vd

biiSt theo Mdu sO 03
ban hdnh kdm theo
Th6ng tu s6
05/2O2IITT-TTCP
ngdy 0l/1012021 ctia
Thanh tra Chinh phri

- (2) Ed xu6t rp dung
biQn ph6p ngdn chfln
ho{c th6ngbito cho co
quan c6 thdm quy6n rlp
dung biQn phr[p kip
thoi ng[n ch{n.

- DU th6o vdn ban tr6
ldi cho c<l quan b6o

1, .achf, co quan, td chric,
c6 nhdn c6 thdm quyen
dd chuyt5n t6 cfuo vC t<iSt

qu6 xri ly t6 crio.

nguoi c6 hdnh vi vi ph4m ph6p
luflt, c6 tdi liQu, chimg cr? cg th6
vC nann vi vi.pham ph6p luflt
thi chuy6n d€n c0 quan, to
chuc, c6 nhdn c6 thdm quy6n tI€
ti6n hdnh viQc thanh tra, kii5m
tra phgc 4r cho cdng tdc quin
t!.

- (2) Truong hgp don t6 c6o
hdnh vi vi phpm phrlp luflt gdy
thiet hai hoflc de dea g6y thiQt
hpi nghi0m trgng di5n lqi fch
nhd. nudc, co quan, tO chtc,
quy6n vd lqi fch hgp phrip cta
c6ng ddn: E6 xu6t 6p dpng biQn
ph6p ngln ch{n ho{c th6ng b6o
cho co quan c6 thdm quy6n 6p
dung biQn ph6p kfp thoi ng[n
ch{n.

- Dy th6o v5n bin thdng b6o
cho co quan b6o ch[, co quan, tO

c6 nhdn c6 th6m quy€n dd
tO crio ve tiSt xu
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tO c6o.

- Circ dU thio vdn b6n n6u tr6n
phdi c6 y kitin phe duyQt cria
Thti truong co quan chuy6n
mdn thuQc UBND tinh.

Co quan chuy6n
mdn thuQc

UBND tinh
Budc 4

Ph€ duyQt
k€t qui xri
ly

Tht
tru&ng co
quan
chuy€n
mdn
thuQc
UBND
tinh

Ky duyQt vdn bdn
C6c v5n bin n6u tai

Bu6c 3.3.
0l ngdy

Co quan chuy€n
m6n thuQc

UBND tinh
Budc 5

Ph6t hdnh
vIn bin vd
tri ktit qui

VIn thu

- Vdo si5, phiit hdnh vdn bin;

- Gti vdn b6n dA dugc tht
trucrng c<r quan ky duyQt cho, .^c6c ccy quan, t6 chric, crl nhdn
theo danh s6ch ncri nh4n cria
vdn bdn tl6 dugc ky duyQt.

- Ltru hO so xt ly don.

Circ vdn bin n€u tai
Budc 3.3.

0 ngdy
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G i chtlThtri gian
ngnv)BiSu miu/K5t quf,

Tr6ch
nhiQm

thgc hiQn

NQi dung c6ng viQc thgc hiQnTGn budc
thgc hiQn

Co quan, dcrn
vi

Buri,c
thgc
hiQn

0,5 ngdy

- Vdn thu ddnh sii thrl
i,tu viro sO ho[c nhap

vdo hQ th6ng co s& dt
liQu tr0n m6y vi tinh de

tra criu, quin ly, theo
d6i vd dim b6o thlrc
hiQn dfng quy dlnh cta
ph6p luflt v€ luu trti,
Ph6p lenh b6o vQ bi
mat nha nudc vd
Danh mpc b6o ve bi
mat cria nganh.

Vdn thu

"Tiiip nhfln dcrn tu c6c ng,rdn:

- Dcm grii qua dfch vu buu
chinh.

- Don do co quan, t6 chr?c, don
vi, cilnhdn tryc ti€p gti d6n.

- Qua hOp thy g6p y cta co

euffi, Ban Ti6p c6ng d6n, dfa
iti6m ti6p c6ng ddn.

- Don do Eei bi6u QuOc hQi,

ctai bi€u HQi ct6ng nhdn ddn,

Uf ban M4t trfln TO qu6c ViQt
Nam vd c6c tO chric thdnh vi6n
cria M[t trfln, co quan b6o chi
vd co euln, t6 chric, don vi
kh6c chuy€n d6n theo quy dlnh
cta phdp lu4t.

- Don do ldnh dpo (nguoi tttmg
dAu, c6p ph6 cria ngudi ttung
dAu) c0 quan Ddng vd Nhd
nu6c ti6p nhan vd chuy6n d6n.

* Chuy&r hd so d6n budc tiep theo.

Budc 1 Nh0n iton

Co quan
chuy6n m6n
thuQc UBND

tinh

2.s. Ouv trinh sii 5 (Mi s5 quy tdnh: 2.002499-05): X& tf diii rA Ocn t6 cio d6ng gii cho nhi6u cc quan, t5 chrirc, c{ nhin trong d6

c6 caiuan, t6 chrirc,'ci nntn c6 thAm quy6n giii quy5t; Don t6 cio kh6ng tti tli6u kiQn thq ff
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Co quan
chuyCn mdn

thu6c UBND
tinh

BuOc 2
Phdn cdng
xri ly clon

Tht
trucrng co

quan
chuyCn

mdn
thuQc

UBND
tinh

- Ph6n c6ng cho thri trudng
phdng, ban chuy0n m6n thuQc
s6.

H6 scy dd ti6p nhan 0,5 ngdy

Co quan
chuy6n mdn

thuQc UBND
tinh

Budc 3

PhAn c6ng,
phdn lo4i vi
xri ly dcm

Thri
trucmg
phdng,

ban
chuyCn

m6n
thuQc

S0/C6n
bQ, cdng
chric xri
ly tlcrn

Phdn cdng, phdn lo4i vd xri ly
don. H6 so da ti6p nhQn 03 ngdy
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I

Ccr quan
chuy€n m6n
thuQc UBND

tinh

Budc
3.1

Phdn c6ng
xri lf tlon

Thti
truong
phdng,

ban
chuy€n

mOn
thuQc Sd

Phan c6ng xrir lf tlon HO so ila ti6p nh4n 0,5 ngd

Co quan
chuy6n m6n

thuOc UBND
tinh

Bu6c
3.2

Phdn loai
d0n

C6n b0,
cOng

chric xri
ly tlon

-Phdn lo4i dcrn thanh 07 trudrng
hsp:

+ THI: Don khiiSu nai thu6c
thdm quy6n gi6i quy6t; d;
khi6u n4i quyiSt dlnh gini quyiSt
khiiSu nsi dd c6 hiQu lsc ph6p
luft theo quy rtinh tai Di6u 44
Luflt Khi6u n4i vd dcrn khi6u
n4i quytit etinh giai quytit khi6u
n4i dd c6 hiQu lgc ph6p ludt
nhmg c6 d5u hi€u vi ph4m
ph6p luft; dcrn khitiu n4i quytit
dinh hanh chinh c6 kh6 nlng
gdy hflu qui kh6 kh6c phpc;

+ TH2 Don khitiu n4i kh6ng
thuQc th6m quy€n gi6i quytit;

+ TH3: Dcrn t6 c6o thu6c th6m
I .,. A.quyen glal quyet:

86o cilo ktit qui vigc
phdn lopi dcrn.

- OC xu6t kh6ng thr,r ly.

-.Dg th6o Th6ng brlo
vC viQc kh6ng thp ly
cho ngudi ti5 c6o biiSt.

- DU th6o v5n ban tri
lli cho c0 quan
b6o chi, co quan, td
chric, c6 nhdn c6 th6m
quyeq dV chuy6n to
c6o vC k€t qu6 xri y
tO c6o.

0l ngiy

-'..--:1,-..-..r- (
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I

+ TH4: Don t6 c60 kh6ng
thuQc th6m quyen; Dcrn t6 c6o
hdnh vi vi ph4m ph6p luQt gdy
thiQt h4i ho{c de dea gdy thiQt
hpi nghiCm trsng d6n lqi ich
nhd.nu6c, c<r quan, t6 chfc,
quy6n vd lqi fch hgp ph6p cta
cdng ddn;

+ TH5: Don tO c6o d6ng grii
cho nhiiiu c0 quan, t5 chric, cri
nh6n trong d6 c6 ccr quan, t5
chfc, c6-nhdn c6 thAm quy6n
gi6i quy6t; Don t6 c6o kh6ng
dt di€u kiQn thp ly;
+ TH6: Dcrn td c6o hdnh vi
tham nhflng; Dcrn tO c6o c6
hdnh vi vi ph4m thAm quydn,
trinh tU, thri tuc gi6i quytit
khitiu n4i vi tlon tO c5o ding
vi€n vi pham quy dinh, DiCu lQ

cta Ding;
+ TH7: OOi vOi cilc loai dcrn

kh6c.

- PhAn lo4i dcrn thuQc
chuy6n sang budc ti6p

TH5 thi
theo.
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Co quan
chuyCn m6n

thuOc UBND
tinh

Budc
aaJ.J

Xt ly ilcrn

Crin bQ,

c6ng
chr?c xri
ly tlon

- DO xuSt kh6ng thp lf .

- DU th6o vdn bin trd loi cho co
quan b6o chf, co euffi, t6 chric,
cd nh6n c6 thdm quyCn da
chuy6n td crio vC ttit qui xri ly
tO cilo.

- Circ dg th6o vln b6n n6u tr€n
phii c6 1i kitin ph6 duyQt cria
tht truong co quan chuy€n m6n
thuQc s&.

1,5 ngAy

Co quan
chuy6n mdn

thuQc UBND
tinh

Budc 4
PhC duyQt
k€t qui xti

r!

Tht
truong co

quan
chuyCn

mdn
thuQc

UBND
tinh

Ky duyQt v[n bin Ciic vIn bAn n6u tai
Bu6c 3.3.

0l ngdy

Hl. gl

, z'j-;1i:-*.
/i./,r.i.nffSp,'" '\,

r\.ti..
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Co quan
chuy€n m6n
thuQc UBND
tinh

Budc 5

Ph6t hanh
vdn bin vd
tri k6t qu6

Vln thu

- Ph6t hdnh v[n bdn tl6 duqc ky
duyQt vd gtii dtin c6 nhdn, tO
chric theo danh sSch noi nh6n
cria vin b6n.

- Luu hd so xri ly don.

Don tO c6o, dA xu6t
khdng thp ly cria crin
b0, c6ng chtic xri ly
don vd vdn bin ky/phe
duyQt cria l6nh c[4o

Co quan, don
vi

Buri,c
thgc
hiQn

TGn bufc
thpc h Qn

T16ch
nhiQm

thgc hiQn

NQi dung c6ng viQc thr;c
hiQn

Bi6u miu/Kiit qui Thoi gian
(ngny) Ghi chrfi

Co quan chuy€n
mdn thuQc

UBND tinh

2.6. Quy trinh s56 (Mn sii quy trinh: 2.002499-06): xt ty a5i vO,i ttan t5 cio hlnh vi tham nhfitrg; Ddr td cdo hinh vi vi ph4m thim
quy€tr, trinh tu, thi tgc giii quy6t khi6u n4i vi tlor t6 c6o aling vien vi phtm quy rllnh, Di6u tf cia Dlng:

Budc I Nh0n don VIn thu

*Titip nhfln don tu cilc ngudn:

- Dcrn gti qua dich vU buu
chinh.

- Don do co quan, td chric, dcrn

vi, c6 nhdn tryc tii5p grii iltin.

- Qua hQp thu e6p ! cta co
gu,an, Ban Titip c6ng ddn, dia
di6m ti6p cdng ddn.

- Dcrn do D4i bi€u QuOc hQi,
<tai bi6u HQi ttdne nhdn ddn,

- VIn thu tl5nh sO ttrri
7,tu vdo sd ho[c nhap

vdo hQ th6ng co sd dii
liQu tr6n m6y vi tinh dC

tra cfu, qudn [y, theo
d6i vd dim bio thUc
hiQn ilfng quy dinh cria
ph6p ludt vC luu trfr,
Luflt 86o v0 bi mat nhd
nudc vd Danh mgc b6o
vQ bfmft cria ngdnh.

0,5 ngdy
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Uf ban M{t tr4n T
Nam vd cdc tO chr?c thdnh vi6n
cta M{t trfln, co quan b6o chi
vd ccy quan, t6 chfc, dcrn vi
khrlc chuyiSn diSn theo quy dinh
cta phrlp luflt.

- Dcm do l6nh dao (ngudi ttung
diu, c6p ph6 cria ,g.rOi d,irrg
ttdu) co quan Ding ya Nhd
nudc ti6p nhan vd chuy6n di5n.

* Chuytin hd so <I6n budc ti6p
theo.

viet

Co quan chuy6n
m6n thu6c

UBND tinh ]

BuOc 2
Phdn c6ng
xri ly don

Tht
truong c<r

quan
chuyCn

mOn
thuQc

UBND
tinh

- Phdn c6ng cho thti truong
phdng, ban chuy6n m6n thuQc
sd.

H6 so <ta titip nhfn 0,5 ngdy

mOn thuQc
UBND tiNh

Co quan
Budc 3

Phdn c6ng,
phdn lopi vd

xr? \i dcrn

Tht
truong
phdng,

ban
chuyCn

mOn
thuQc

S0/Crin

Phdn cdng, phdn lo4i vd xri Iy
don. H6 so da tiiip nhan 03 ngdy

I i r".:,r ...' .-l-i?r, i'l
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b0 c6ng
hti xir
lj dcrn

0,5 ngayHti scv rta tii5p nhfln

Thri
truong
phdng,

ban
chuyCn

m6n
thuOc S0

Phdn cdng xft ly tlon

Budc
3.1

PhAn c6ng
xri ly ilonUBND tinh

Co quan
mOn

01 ngAy

-Phdn lopi dcrn thAnh 07 truong
hsp:

+ THl: Dcm khiiSu nai thu0c
., A I .,.
th6m quy€n gihi quy6t; don
khitiu n4i quytit tlinh gini quytit
khitiu nai dd c6 hiQu luc.phrip
lu{t theo quy ilinh t4i Ditu 44
Lu0t Khi6u nai vd tlon khi0u
n4i quy6t rlinh gini quytit khi6u
n4i dd c6 hiQu lsc ph6p luflt
nhtmg c6 ddu higu vi ph4m
ph6p lu4t; dcrn khiiSu npi quytit
dinh henh chfnh c6 kh6 n[ng
gdy hau qui kh6 khic phuc;

+ TH2: Dcm khi6u

86o c6o k6t qui viQc
phdn lo4i rlon.

Bu6c
3.2

Phdn loai
dcrn

C6n b0,
cOng

chric xri
ly clonUBND tinh

Co quan
m6n
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+ TH3: Dcrn t6 c6o thu6c thAm
I .,. a.quyen gral quyer:

+ TH4: Dcrn tO c6o kh6ng
thuQc th6m quyen; Dcrn t6 c6o
hdnh vi vi ph4m ph6p luft gdy
thiQt hai ho{c ile dga gdy thiQt
h4i nghiCm trgng d6n lqi fch
nhd.nu6c, co quan, td chric,
quy6n vd lgi ich hgp phrip cria
c6ng ddn;

+ TH5: Don t6 c6o ddng grii
cho nhitiu c0 quan, t6 chric, c6
nhdn trong d6 c6 co quan, td
chric, c6 nhdn c6 thdm quyen
gi6i quytit; Dcrn td c6o kh6ng
ttri tti6u kiOn thu ly;
+ TH6: Ocrn td c6o hdnh vi
tham nhf,ng; Dcrn tO c6o c6
hdnh vi vi ph4m th0m quydn,
trinh t.u, thfi tgc gihi quytit
khi6u nai vd don tO c5o d6ng
vi€n vi pham quy dfnh, DiCu lQ
cria Ding;
+ TH7: OOi vOi c5c loai dcrn
khric.

- Phdn lo4i don thuQc
chuyi5n sang bu6c ti6p

thuQc gi6i

TH6 thi
theo.

i'I i :*,:-r. . -'i n
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- (2)Ldp Ptritiu tt€ xu6t
thu l:f don theo MIu sO

0l ban hdnh kdm theo
Th6ng tu s6

05I2O2IITT-TTCP
ngay 0111012021 cria
Thanh tra Chinh phri.
- (3) Du th6o Phi6u
chuy€n don t6 c6o vd
dU th6o vdn b6n th6ng
biio cho ng-uoi. t6 c6o
bi6t theo Mdu sO 03

Th6ng tu sO

05I2O2IITT-TTCP
ngay Ull0l2021 cta
Thanh tra Chfnh phir

- DU th6o vdn bin tri
ldi cho c0 qu?n b6o
chi, co quan,. t6 chrirc,

cil nhdn c6 thdm quy6n
, ,l .A

dd chuy6n tO cdo v€ k6t
qui xri ly t6 c6o.

1,5 ngdy

- (1) Eon t6 c6o ngudi gini
quy6t khiiSu n4i vi pham vdi

thAm quyEn, trinh t.u, thri tpc:
khdng thu ly theo quy dinh
Luflt TO c6o vd hudng a6n titip
tuc khi6u n4i hoflc khoi kiQn vr,r

6n hinh chinh tpi TAND c6
.. I ).
tnam quyen.

- (2) Truong hqp ngudi t6 c6o
cung cdp dugc thdng tin, tdi
liQu, chimg ctr xirc dinh ngucri
gi6i quy6t khi6u n4i c6 hdnh vi
vi pham mQt trong circ tli6u
cAm dugc quy.ilinh t4i kho6n
1,2 vit 4 uia Di6u 6 Luat Khi0u
nai: DC xu6t thu ly gihi quytit.

- (3) Truorg hap don tO c6o

D6ng vi6n; Dcrn t6. cito hanh vi
tham nhfrng: D€ xudt chuyOn dcm

theo quy {fnh cria phrlp lu4t vC

phdng, gh6ng tham nhflng, euy
tlinh, Di6u lQ cta Dang.

- Dp th6o v5n ban fre loi cho co
quan b6o chi, co qyan, tO chric, c6

nhdn c6 thAm quy6n dE chuy6n t6

c6o vd kt5t quA xu ly tii crio.

- Cdc dg th6o v[n bin n6u tr6n
ph6i c6 y ki€n phO duyQt cria
thri trucrng co quan chuyOn m6n
thu6c sd.

Bu6c
3.3

Xri ly don

C6n bQ,

c6ng
chric xri
ly dcrn

Co quan chu
mdn thuQc

UBND tinh
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Co quan chu
m6n thu6c

UBND tinh
Budc 4

PhC duyQt
k6t qui xri

ly

Tht
trucmg co

quan
chuyCn

mOn
thuQc

UBND
tinh

Klf duyQt vln bin Ciic vln bin n€u tai
Budc 3.3.

0l ngdy

C<r quan chuyCn
m6n thuQc

UBND tinh
Bu6c 5

PhAt hanh
vdn bin vd
tri ktit qui

Vdn thu

- Ph6t henh vin bin d6n co
guffi, t6 chfc, c6 nhdn theo
danh s6ch ncri nhfln cria vdn bin
dd dugc ky duyQt;

- Vdn bin chuytin dg, grii tltin
co quan c6 thdm quy€n vd d6ng

' ..,,(gui cho ngudi td crio bi6t.

- Luu h6 so xri lf ttcrn.

Circ vdn bin n6u tai
Budc 3.3.

0 ngdy

2.7. Quy trinh sii Z gVfa sii quy trinh: 2.002499-07): Xfr ly d6i v6,i tlom khrlc

Ccr quan, don
vi

Bur6'c

thgc
hiQn

TOn bur6,c

thrpc hiQn

Trfch
nhiQm

thgc hiQn
NQi dung c6ng viQc thgc hiQn BiSu miu/K6t qui Thdi gian

(ngiy) Ghi chri

m6n thuQc
UBND tinh

Co quan
Budc I Nhfln <lon Vdn thu

*Tii5p nhQn dcrn tu c6c ngu6n:

- Don gti qua dich vU buu
chfnh.

- Don do co quan, td chfc, don

- Vdn thu d6nh sO thri
tu vdo s6 hodc nhflp
vdo hQ th6ng co sd dt
liQu tr6n mily vi tinh de
tra theo

0,5 ngdy
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vi, ch nhdn tryc ti€p grii d6n.

- Qua hQp thy g6p y cria co
quan, Ban Ti6p c6ng ddn, illa
ili6m titip c6ng ddn.

- Ecm do Dai bii5u Qu6c hOi, tlei
bi0u HQi il6ng nh6n ddn, Uy ban

M?t tran T6 qu6c ViQt Nam vd
c6c td chtic thdnh vi6n cria Mpt
trfln, co quan b6o chi vd co quan,

t6 chric, don v! kh6c chuy6n ittin
theo quy dinh cria ph6p luat.

- Don do l6nh dpo (nguoi <Itmg

ddu, c6p ph6 cria ngudi iltmg
d6u) co quan Ddng vdNhd nudc
ti6p nhfln vd chuy6n t16n.

* Chuy6n hO so dtin bu6c titip
theo.

ddi vd dim b6o thgc
hiQn clfng quy dinh cta
ph6p 1u0t vC luu tr[,
Lu0t 86o ve bi m0t nhd
nu6c vd Danh muc b6o
v0 bi mat Nha nudc
cria ngdnh.

Co quan chuy6n
m6n thuQc

UBND tinh
Bu6c 2

Phdn cdng
xri ly dcrn

Thti
trucmg co

quan
chuyCn

mOn

thu0c
L]BND

tinh

- Phdn c6ng cho tht truong
phdng, ban chuy6n m6n thuQc

s6. Hd so da ti6p nh{n 0,5 ngdy

Co quan chuy6n
m6n thuQc

Budc 3 Phdn c6ng,
phdn lo4i vd

Tht
truong

Phdn cOng, phdn lo4i vd xti ly
dcrn

H6 so cta ti6p nhan 03 ngdy
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UBND tinh xi ly dcrn phdng,
ban

chuyCn
m6n

thuQc
S0/C6n

bQ, c6ng
chric xtt
ly tlcrn

Co quan chuy6n
m6n thuQc

UBND tinh

Budc
3.1

Phdn cOng,

xri ly don

Thfi
trucrng
phdng,

ban
chuyCn

m6n
thuQc Sd

-Phdn cdng c6n bQ, c6ng chr?c
xri ly dcrn.

HO so de ti6p nhfln 0,5 ngdy

Ccr quan chuyCn
m6n thuQc

UBND tinh

Bu6c
3.2

Phdn 1o4i

tlon

C6n bQ,

cOng

chric xri
lf ilon

-Phdn loai tlon thanh 07 truong
hqp'

+ THI: Don khitiu nai thu6c
th6m quy6n gihi quytit; rton
khi6u n4i quy6t dinh gi6i quyrit
khiiSu n4i dd c6 hiQu lu. pt ap
luft theo quy rtinh tai Di6u 44
Luat Khi6u nai vd ilon khitiu
nai quy6t dinh giai quytit khitiu
npi dd c6 hiQu lyc ph6p luQt
nhung c6 d6u hieu vi phpm
phrlp lu4t; iton khiiSu n4i quy6t

hanh chinh c6 khi

B5o c6o ktit qui viQc
phdn lo4i tlcrn.

0l ngdy
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gdy hau qu6 kh6 kh6c phsc;

+ TH2: Don htriiSu n4i kh6ng
thuQc thdm quyAn gini quyi5t;

+ TH3: Dcrn td c6o thudc thdm
l .,. L

quyen glal quyel:

+ TH4: Dcrn td c6o kh6ng thuQc

thim quyAn; Don tO c6o hdnh vi
vi ph4m ph6p luat gdy thiQt hai
ho{c de dqa gay thiet hai
nghi€m trgng e16n lgi ich nhd

nudc, c0 quan, t6 chric, quY6n

vd lqi ich hqp ph6p cria c6ng
ddn;

+ TH5: Eon tO c6o ddng grii
cho nhiAu co quan, td chric, cii
nh6n trong do c6 co quan, t6
chtc, c6 nh6n c6 th6m quy6n
gi6i quytit; Don t6 c5o khdng
dri tti6u kiQn thu ly;
+ TH6: Dcm tO c6o hdnh vi
tham nhtng; Don tO c6o c6

hinh vi vi ph4m thAm quydq,

trinh tF, tlit tpc Fiei quyiit
khitiu npi vi dcrn t6 c6o tling
vi€n vi pham quy dinh, Di6u 10

cira Ding;
+ TH7: POi vOi c6c loai don
kh6c.

- Phdn tlon TH7 thi
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chuytin sang bufc titip theo

1,5 ngdy

- (1) Phi6u dC xu6t xri
ly tlon theo M6u sO Ot

ban hanh kdm theo
Th6ng tu sti

O5I2O2IITT-TTCP
ngey 0lll0l202l cria
Thanh tra Chinh pht

- (2) DU thio v6n b6n
chuy6n dcm theo MIu
sO 04 ban hdnh kdm
theo Th6ng tu sO

05I2O2IITT.TTCP
ngay Ull0l2021 cria
Thanh tra Chinh phri

- (3) DU th6o vdn bin
hudng ddn theo MIu sd

05 ban hdnh kdm theo
Th6ng tu sO

05I2O2IITT.TTCP
ngay Ull0l2021 cta
Thanh tra Chinh phti -
(4) DU th6o v[n bin
huong ddn theo MEu s6

05 hoac vdn bin
chuy6n don theo MEu
sO 04 ban hdnh kdm
theo Th6ng tu sO

-(1) Eoq ki6n nghi, phin 6qh

thuQc th6m quy€n gi6i quy6t:

D€ xu6t tri ldi don theo quy
dinh cria ph6p luft.

:.9) Don kiisn r^Ighi, P\* ry
khdng thuQc thdm quy€n gi6i
quyiSt: E€ xu6t chuy6n don.

- (3) Dcvn khi6u n4i, tO c6o,

phan rlnh, ki6n nghi c6 nhi.Cu

nQi dung khric nhau thuQc thdm
I .,. 

^,quy6n gi6i quy6t cria nhi0u ccY

quan: Dg th6o v[n bin huong
d6n ngucri gti don t6ch ri6ng
tung nQi {rrg va. Sti dring.co
quan c6 thdm quy6n giii quy6t

-(a) Don thuQc th6m quy6n gi6i
q,ryi5t cria QuOc hQi, HOi tl6ng
nhan dan c6c cdp; C6c co quan

kh6c cria Nhd nudc; co quan

tiiin hanh t6 [rng, thi hanh 6n; tO

chr?c chinh tri, tO chfc chffi tri
- xd hQi, t0 chr?c chffi tri, xd
hQi - ngh6 nghiQp, td chftc xd
hQi, tO chric xd hQi - ngh6
nghiQp, tO chric tdn gi6o; don vi
sU nghiQp cdng lflp; doanh

nghiQp nhd nudc vd c6c don v!,

C6n bQ,

c6ng
chric xt?

ly <Ion

Bu6c
3.3

Xri ly flon
Co quan chuy6n

m6n thuQc

UBND tinh
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td chric kh6c: Dg thio vdn b6n 05I2O2IITT-TTCP
hu6ng d6n nguoi giri dcm hoac
chuyOn dcrn tl6n cilc c0 quan

ngey 0l/1012021 cria
Thanh tra Chfnh phri

- (5) V ki6n <tc xu6t ve
kdm dg th6o vln b6n
grii c0 quan c6 li€n
quan theo nQi dung dC

xudt.

- Dg th6o vdn bhn trh
ldi cho c0 quan b6o
chf, co quan, t6 chric,
cri nhdn c6 th6m quyen
dd chuy6n t6 crio ve ttit
qui xri l! t6 c6o

ndy

- (l) Dcrn khi6u n?i, tO ciro,
kitin ngh!, phin Anh nhimg vU
viQc c6 tinh ch6t phric t4p: 86o
c6o LSnh d4o 6p dUng c6c biQn
phrip theo th6m quy€n klp thoi
*q ly hoflc dC nghi co quan c6
thdm quy6n xri ly 6p dgng biQn
phdp xri ly.

-Dp th6o vln bin tri ldi cho co
quan biio chf, co quan, t6 chtc,
cit nhdn c6 thdm quyiin dd
chuy6n td c6o vC ttit qui xr? ly
t6 c6o.

- CAc dU th6o vdn bdn n€u tr6n
phii c6 f ki6n ph6 duyQt cria
thti truong c0 quan chuy6n m6n
thuQc scr.

Ccr quan chuy6n
m6n thuQc

UBND tinh
Bu6c 4

Ph€ duy€t
k6t qu6 xri
ti

Tht
tru&ng co

quan
chuyCn

m6n
thuQc

UBND
tinh

Ph€ duyQt/Ky duyQt vdn bin Ph€ duyQtllc! duyQt y
ki6n it6 xudt. 01 ngdy



Co quan
m6n thuQc

UBND tinh
Bu6c 5

Ph6t hdnh
vdn bdn vd
tri k6t qu6

VIn thu

.49

- Vdo s6, ph6t hdnh van ban;

- Grii vdn ban da dugc thri
tru&ng c0 quan ky duy6t cho
c6c co quan, t6 chric, cri nhdn
theo danh sdch noi nhQn cta
vln b6n dfl dugc ky duyQt.

- Luu hii so xri ly don hoac hd
so thp lf tton vd chuy6n h6 so
sang giai do4n gi6i quytit theo
tht flrc gihi quy6t phin iffi,
kitin nghi OOi vOi truong hgp
thp lj.

C6c vdn ban ky duyQt 0 ngdy

s. tutl rgc cr.lr Quvtr r<rntu uAr r,An oAu t4,r c.Ar riivr grla s6 rnrc: TTR-KrIA-02): c6 0l quy trinh, m6 si5 quy
trinh: 2.002407

Thdi h4n giriLi quytit: Khdng qu6 30 ngdy, kE tt neAy thu li; d6i v6i r/u viec phric t?p tht th&i han giei quy6t co th6 tio dai hon nhrmg
kh6ng qu6 45 ngiy, kB ttr ngny thu lf. d vr)ng sdu, vtng xa tli lai kh6 klrdn: Thdi han giai quyet kh6ng qua +S ngay, kd tu ngny thq ry]
d6i vdi vu viec phftc t4p thi th&i gian giei quy6t khong qu6 60 ngdy, kd tt ngdy thu ty. nierg ttti trsn giei quyrii khi6u nai q"ya ii"ft
lc! lu6t c6n b6, cong chrlo ld khong qu6 30 ngdy, kti tir ngiy thu ry; d6i v6i vu viQc phric t4p li khong qui +S ngav, G ttr ngav ttru fy.

Ccr quan, tlon
vi

Burltc
thqc
hiQn

TGn buri,c
thgc hiQn

Trdch
nhiQm

thgc hiQn
NQi dung cdng viQc thgc hiQn Bi6u miu/K5t qufr

Thcri gian
(ngny) Ghi chrri

Ccr quan chuy€n
m6n thuQc

UBND tinh
Bu6c 1 NhAn hd so

Tht
trucmg
phdng,

ban
chuyCn

- Tii5p nhfln hO so thp lf tlcrn
khi6u n4i do Vln thu chuy6n
diSn (B0 ph?n xri li d*);
- Tham muu Tht truong co

- H6 so eta tiiSp nhfln. 0,5 ngdy

-r ., - --.
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mOn

thuOc So

quan thAnh lflp TO x6c
minh/Dodn x6:c minh nQi dung
khitiu n4i trinh thri tru&ng c0
quan ky;

- Phdn c6ng cho c6n bQ, cdng
chr?c tham muu gi6i quy6t.

- P6o crio ki5t qui xri ly
hO s<r gidi quy6t khi6u
n4i vd dp thno quyit

A,tlinh giai quy€t khi6u
n?i.

- D€ xuSt tii5n hdnh x6c
minh;

- Quyrit rlinh thdnh lflp
Doin xilc minh/Td x6c
minh nQi -dung khi6u
n4i theo Mdu s6 05 ban
hanh kdm theo Nghi
ctlnh sO l24l2020lND-
CP ngiy l9ll0D020 v€
quy itinh chi ti6t mot s6

DiAu vd biQn phrip thi
hanh Lu0t khi6u nai
(vi6t t6t le Nehi <linh so

t24l202oIND-CP)

- DU thio vdn bin y6u
cAu Hqi dtine k9 lu0t

1,5 ngdyBuOc 2 Xt ly hti scr

C6n bQ,

cOng

chric
dugc giao
gi6iquy6t
khi6u nai

- (l) Ki6m tra l4i quytit Ointr
hdnh chinh, henh vi hdnh chfnh
bi khi6u n4i, quy6t dinh hI tuflt
cqn bQ, c6ng chric bi khiiSu nai,
n6u khi6u n4i thing thi tham
muu cho thti truong co quan
chuy6n m6n thuQc UBND tinh
ra quy6t clinh gini gyvtit khitiu
n4i ngay vd chuy6n d6n Budc 6.

- Ki6m tra l4i quytit ttinh lcl luflt
ciin bQ, cdng chric bi khiriu nai,
n6u nQi dung khi€u nai dd rO thi
tham muu thri tru&ng ccr quan
chuy€n m6n thuQc UBND tinh

ry duyQt, trinh y€u cAu Hgi
cl6ng kf lupt ciin bQ, c6ng chtic
xem x6t de dC nghf gi6i quy6t

A-A
vir chuy6n d6n Bu6c 7.

- Trudng hgp chua dri co s& ki5t

lu4n nQi dung khi6u n4i thi b6o
c6o, dA xu6t l6nh iI+o t16 ti5n

Co quan chuy6n
m6n thuOc

I-IBND tiNh
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hdnh x6c minh nQi dung khiiiu
nai theo quy6t dinh v€ viQc xdc
minh n6i dung khi(iu nai hoflc
dg thio thdnh lflp dodn xdc
minh/ tO xdc minh khi duoc
giao nhiQm W x6c minh th6y
cdn thi€t, trinh tht truong co
quan ky duyQt vi chuyrin budc
ti6p theo.

ciin bQ, c6ng chric xem
x6t d€ nghf ngudi c9
thdm quy6n gi6i quy6t
khitiu nai.

Co quan chuyCn
m6n thuOc

UBND tinh
Budc 3

Xric minh
nQidung
khi6u n4i

C6n bQ,

cOng

chric
dugc giao
x6c minh

i.glar quyet
khi6u nai

- COng bd quytSt dinh x6c minh
nQi dung ktri€u npi t4i c0 quan,
tO cht?c, tlon vi cria ngudi bf
,, .A
Knleu nal.

- Ti€n hanh xilc minh vd b6o
c6o k6t qui x6c minh trinh lAnh
d?o ty 9uyet (nQi dung brio crio
g6m: tlpi tuqng x6c minh, thoi
gian ti6n hdnh x6c minh, nguoi
ti6n hanh xilc minh, nQi dung
x6c minh, ktit qui x6c minh, k6t
luQn vi ki€n nghi n6i dung gi6i
quy6t khi6u n4i).

- Dg th6o vdn b6n th6ng b6o tO
chfc t16i tho4i trong c6c trudmg
hgp sau: khi y6y cAu cria ngudi
khi6u n4i vd k6t qui x6c minh
cdn kh6c nhau; gi6i quyiSt khiiSu
n4i quy,St dinh ky luft cdn bQ,

c6ng chric bi khiiSu nai vd

- Bi6n bin c6ng b6
quy6t dinh xdc minh
n6i dung khiiSu n4i.

- Bi6n b6n ldm viQc v6i
ngudi khitiu n4i, ngudi
bi khi6u n4i, co guffi,
tO chric, don vi, cir
nh6n c6 li6n quan theo
Mdu sO 06 ban hanh
kdm theo Nghi tlinh so
124/20201ND-CP ngdy
19110t2020.

-. Bi6n ban giao nh4n
v€ viQc ti6p nhfln th6ng
tin, tdi liQu, bdng chimg
theo MEu sti 08 ban
hanh kdm theo Nghi
tlinh sO t24l2O2OlND-
CP ngdy 1911012020.

- Quy6t dinh vC tnmg

- 20 ngiy
(Truong

hgp vU viQc
phr?c t4p

kh6ng qu6
35 ngdy).

- Vtng sdu,
vtng xa di

lai kh6
khdn:35

ngay
(Truong

hgrp vU viQc
phtic t4p

khdng qu6
50 ngdy)

- OOi vOi
khi6u n4i

quyiSt Ainn
lc! luflt crin

- Co quan,
c6 nhdn

cung cap
thdng tin,
tdi liQu,

bing chimg
trong thdi

h4n 07
ngdy, tC tt
ngdy nhan
dugc ydu

cdu.

-! .id'l.rr C 7-
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chuy6n sang Bu6c 4.

- Ds th6o Quyi5t di+ tlinh chi
viQc gi6i .quy€t khi6u. n4i khi
ngucri khi6u n4i rut khi€u n4i vd
chuy6n Budc 6.

- DU th6o ilinh tam itinh
chi
x6t th6y vlec
dinh nal
gdy hQu qui kh6 khic phpc thi
ra Ouv6t dinh tam dinh chi vi6c

-

thi hanh quy€t tlinh hdnh chfnh

- Dg th6o Quytit Oint hriy bo
ngay quy6t dinh t4m tlinh chi
khi x6t thdy ly do cria viQc t4m
dinh chi kh6ng cdn thi ra quy6t
dinh theo Mdu s6 12 ban hAnh
kem theo Nghi dinh sd
12412020ND-CP
1911012020

ngay

cAu gi6m dinh theo
Mhu s6 09 ban hdnh
kdm theo Nghi tlinh so

r24l2020lND-CP ngiy
t9lt0/2020.

- Bi6n bin ldm viQc
gita ngudi c6 trilch
nhiem x6c minh vdi
ngudi khi6u n4i, ngudi
b! khi€u nai theo Mdu
s6 06 ban hdnh kdm
theo Nghi dinh sO

l24l2020lND-CP ngdy
1911012020. Truong
hgrp ktit qui xiic minh
khric vdi th6ng tin, tdi

bing
khi€u

chimg do
tr41,

bi khi6u n4i cung

- 86o c6o ktit quA xiic
minh theo MIu s6 13

ban hanh kdm theo
Nehi dinh sO

l24l2020lND-CP ngdy
I9ll0/2020 vd du th6o
vdn bin th6ng.biio thcri
gian, itia di€m, nQi

dung viQc d6i tho4i grii
cho ngudi khi6u nai,

liQu,
ngudi ngu0l

cap.

bQ, c6ng
chtic: 20

ngay
(Truong

hqrp vU viQc
phric t4p

khdng quri:

35 ngdy)

(T6ng thoi
gian ndy
ph6i dim
bio thoi

gian ngudi
khi6u n4i,
nguoi b!

khi0u n4i vd
.A

c0 quan, to
chric c6 li6n
quan nhfln
dugc.thdng
biio tO chtic
ctdi thoai)

khi6u
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,),nguoi c6 quyen va
nghia vu li6n quan, c0
quan, t6 chr?c c6 li6n
guffi, trinh l6nh tlao ky
duyQt.

- Du th6o Quy6t Ainn
dinh chi vigc gi6i quytit
r t.l . ,-lKnleu n?r (ool vol
trugng hqp ngudi
khi€u n?i rit khi6u
nai).

dinh

khi x6t th6y
hdnh quytit

dinh hanh chinh bi
kfiiiSu n4i sE gdy hau
qua kh6 khac phUc
theo Mdu sO I I ban

viQc thi

kdm
1

CP t9tr0t2020.

- Quyi5t <tinh hriy b6
ngay quy6t dinh t?m
dinh chi theo MAu s6
12 ban hdnh kdm theo
Nghi dinh sii
124/2020/ND-CP ngdy

..',-gffi\i,
I

.+=;J-

19110t2020 x6t
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thAy ly do cria viQc t4m
ilinh chi kh6ng con)

Bu6c 4
TO chric ct6i

tho4i

Tht
tru&ng co

quan
chuyCn

m6n
thu0c

UBND
tinh

Truong trqp y6g cAu cria ngudi
khi6u n4i vd k6t qui x5c minh
cdn kh6c nhau: TO chric d6i
tho4i vdi nguoi khi6u n4i, ngudi
bi khi€u nai, ngudi c6 quy6n vd
nghia 4r li6n quan, co quan, t6
chtc, c6 nhdn c6 li€n quan.

Bi6n b6n d6i tho4i theo
MAu sO 14 ban hdnh
kdm theo Nehi tlinh s6
12412020/ND-CP ngdy
t91t012020.

0l ngiy
Co quan chuy6n

m6n thuQc
UBND tinh

Crin bQ,

c6ng
chtc

dugc giao
gi6iquy6t
khi6u nai

Cdn cri vdo quy tlfnh ph6p lu4t,
k6t qui xiic minh, k6t qui d6i
tho4i (n6u c6), cdn bQ, c6ng
chfc t6ng hqtp xli l)7 hO so, tham
muu quy6t dinh gi6i quy6t khi6u
nai.

Du th6o quyi5t ilinh gi6i
quyi5t khitiu nai theo
Mdu sd 15 ban hdnh
kdm theo Nghi tlinh so
124/20201ND-CP ngdy
19n012020.

1,5 ngdy
Co quan chuy€n

mdn thuQc
UBND tinh

Budc 5
TOng hqrp

xft ly

Thri
tru&ng co

quan
chuy0n

m6n
thuOc

UBND
tinh

Xem x6t va ky ban hdnh

- Quy6t dlnh giai a.uvtit
khi€u n4i MAu sd 15

ban hanh kdm theo
Nghi dinh sO

12412020/ND-CP ngdy
t9lt0/2020.

- Quyiit dinh dinh chi
viec gi6i quy6t khi€u
n4i.(trudmg hqp nguoi
khi€u nai rut khi6u

05 ngiy
Co quan chuy6n

mdn thuQc
UBND tinh

Bu6c 6

Ban hdnh
quyiSt dfnh
gi6i.quy6t
khi6u nai.
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n?i).

Co quan chuy6n
m6n thuQc

UBND tinh
Bubc 7

PhAt hanh
vdn bin, tri
ktit qui vd
luu hO so.

VArt
thuAtrgucri
duo. c giao

x6c
minh/B0
phdn ltru

rf

- Vdn thu: Vdo s6, phrit hdnh
quytit itinh gi6i quyiSt khiiSu nai;

I g,ii Quytit dinh cho. ngudi
khi6u n4i, thri truong cdp tr6n
tr.uc titip cria ngudi gini-quytit
khi6u nAi, ngudi c6 quydn,
nghia v.u li6n quan, ccr quan, td
chfc, c6 nhdn c6 thdm quyAn dd
chuyiSn ctcrn khitiu npi.

- Luu trii hO so gi6i quytit khitiu
npi: Nguoi tlugc giao x6c minh
md, lflp hd so giii quytlt khi6u
nai; tQp hqrp th6ng tin, tdi liQu,
bing chimg c6 li6n quan diSn

n6i dung khii5u n4i, k6t qui x69
minh, ktit lu4n, ki6n nghi, quy6t
tIlnh giai quyiSt duo. c hinh thdnh
tu hicm& hd so gi6i ggVtit khitiu
nai d6n khi d6ng h6 so theo
muc luc vd bdn giao cho bQ
ph4n luu trfi cta ccl quan.

- Qyv6t illnh giai quytit
khi6u nai.

- Quytit ttinh rlinh chi
T,-viQc gi6i quy6t khi6u

n4i.(trudmg hSp. ngudi
khi6u npi rut khi€u nai)

0,5 ngdy

:.- . fa



56

4. THir TUc crAr euyET KrrrEu NAI LAN HAr TAr c.,{p riNlr (Ma s6 TTHC: TTR-KHA-06): c6 0l quy trinh, mi s6 quy trinh:

2.002411.

Thdi h4n giai quy6t: Kh6ng qu6 45 ngdy, k! tt ngdy thu V; tli5i voi vu viec phtc tep thi thtri hgn gi6i quytit c6.th,5 k6o ddi hon nhmg
khong qu6 60 igay, [6 tt ng,ay tnu ty. d vung sau, vtmg xa tti.tei kl6 khan: Thdi han giai quy6t kh6ng qu6 60 ngdy, k6 tt ngdy thu li; d6i v6i

w 
"iEc 

ptrrrc tu. p tii thiri gian gi6i quydt khong qu6 70 ngey, k6 ttr ngdy tfu ty'.

Ri€ng rhiri h4n gini guyilt khiiiu nai quy6t tlinh IcI luit crtn b0, cong chtc ld khdng qui 30 ngdy, k6 tu ngAy thu lr; d6i vdi vu viec phtc t+p

li kh6ng qu6 45 ngay, kE ttr ngdy thlt lf:

Co quan, tlcrn
vi

Buri,c
thr;c
hiQn

TOn budc
thgc hiQn

Tr:ich
nhiQm

thgc hiQn
NQi dung c6ng viQc thgc hiQn BiSu miu/K6t qui Thoi gian

(ngnv)
Ghi chf

Co quan chuy€n
mdn thuQc

I-IBND tinh
Bu6c I

NhQn hii scr

vd phdn
cdng gi6i

quyct.

Tht tru<rng
phdng, ban

chuy€n
mdn thuQc

s&/

C6n bQ,

c6ng chric

- Ti6p nhfln hd s0 thu lY dT,
khi6u n4i do V[n thu chuy€n
(B0 ph0n xi ly d*);
- Tham mrru Tht tru&ng c0
quan thanh lap TO x6c
minh./Dodn xAc minh nQi dung
khi6u nai;

- Ph6n c6ng cho c6n bQ, c6ng
chric tham muu gi6i quyiSt.

- HO so ila ti6p nhfln.

- Quytit ilinh thenh lflp
Eodn x6c minh/T6 xric
minh nQi -dung khitiu
n4i theo Mdu sO 05 ban
henh kdm theo Nehi
tlinh sO l24l2O2OND-
CP ngdy 1911012020 vA

quy rtinh chi ti6t mQt s6

Di6u vd biQn ph6p thi
hAnh Lu0t khi6u n?i

1vii5t tat le Nghi rlinh sO

t24t2020lNE-CP)

1,5 ngdy
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Co quan chuy6n
m6n thuQc

UBND tinh
Baoc 2

X6c minh
nQi dung

khi6u n4i l6n
2

C6n bQ,

c6ng chric
dugc giao
x6c minh

i.glal quyet
khi6u nai

- Cdng b6 quyiit dinh x6c minh
nQi dung khi6u nai tai co quan,
t6 chric, dcrn v! cria ngudi bf
khi6u nai.

- Dg th6o vdn bin y€u ciu
ngudi ban hinh quytit dinh ki
lu0t c6n bQ, cdng chric bi khii5u
nai b6o c6o viQc xem x6t lcj luflt
vd gi6i quy6t khiiSu nai ctia
ngudi bi ky luQt tl€ ldnh dao
phdng, ban chuy€n mdn xem
xdt vd trinh Tht trucrng co quan
chuy0n m6n thuQc UBND tinh
xem x6t, ky duyQt.

- Tham muu thinh 10p HQi ddng
tu vdn d6 tham kh6o y kitin gini
quytSt khitiu nai (tl6i vdi vu vi6c
khi.tiu nai phric tqp, n6u cin
thi6t) (tru truong hgp gi6i quy0t
khi€u nai quy6t dinh kj, luflt can
bQ, c6ng chric) bin ci.o lSnh d4o
Phdng, ban chuy€n m6n xem
xdt, trinh Thri truong c0 quan
chuy6n m6n thuQc UBND tinh
xem x6t, ky duygt.

- Tii5n hdnh xriLc minh vd b6o
, , i.

ciio k6t qui x6c minh cho ngudi
dd ra quytit dinh thenh lQp rloin
x6c minh/ tO x6c minh bilo c6o

- Bi€n bin cdng b6
quy6t dinh x6c minh
nQi dung khi6u nai.

- Bi6n b6n lim vi€c vdi
ngudi khitiu n4i, ngudi
bi khi6u n4i, co quan,
t6 chfc, don vi, cit
nh$n c9 li6n quan theo
Mdu sO 06 ban hinh
kdm theo Nghi ttinh sO

12412020ND-CP ngdy
191t012020.

- Bi6n ban giao nhqn v0
vi6c ti€p nh.an th6ng
tin, tii liQu, blng chimg
theo M6u sd 08 ban
hanh kdm theo Nghi
dinh s6 l24l202OlND-
CP ngdy l9ll0/2020.

-.Quy6t dinh vc tnmg
cdu gi?m dinh theo
MAU sO 09 ban hdnh
kdm theo Nghi tlinh sO

l24l2020lND-CP ngdy
1911012020.

- 86o c6o kiSt qui xilc
minh theo Mdu sO t:
ban hanh kdm theo
Nehi ilinh sO

- 35 ngdy
(Truong

hqrp vU viQc
phric t4p

kh6ng qu6:

50 ngdy)

- Vtrng sdu,
vDng xa di

lai kh6
khdn: 50

ngey
(Trucrng

hgrp vu viOc
phric t4p

kh6ng qu5:

60 ngny)

- OOi vOi
khiiSu nai

quy6t dinh
kj'lu4t crln

bQ, c6ng
chtic:20

ngay
(Trucrng

hqp vU viQc
phric tpp: 35

ngdv)

(T6ng thoi
gian ndy

- Co quan,
c6 nh6n

cung cap
th6ng tin,
tdi liQu,

bing chimg
trong thdi

han 07
ngey, tC ttl
ngiy nh4n
clugc y€u

I
cau.

ii{ r *';,'-:. i ;** ,':, i'ii
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Tht tru&ng ctl quan chuy6n
m6n thuQc UBND tinh xem x6t,

ry duyQt (nQi dung b6o c6o
g6m: d6i tuqng x5c minh, thdi
gian ti6n hdnh xric minh, ngudi
ti€n hdnh xiic minh, nQi dung
x6c minh, ktft qui x6c minh, k6t
lu4n. vd kiOn nghi n6i dung gi6i
quy6t khi6u n4i).

- Dg th6o v6n bin th6ng brio t6
chric ddi tho4i ldn 2 birc crlo thri
try*g phdng, ban chuy0n m6n
d0 trinh Thri tru&ng c0 quan
chuyOn thuQc. UBND tinh ky
duyQt vd chuyOn sang Budc 4.

- Du th6o Quytit dinh dinh chi
A.viQc gi6i quyOt khi€u n4i khi

nguoi khi6u n4i rut khi6u n4i vd
chuy6n Buoc 6.

- DU th6o Quyt5t dinh t4m dinh
chi viQc thi hanh quy6t dinh
hdnh chinh bi khi6u n4i khi xet
th6y viQc thi hanh quy6t dinh
hdnh chinh bi khi6u n4i se gdy
hQu qui kh6 khic phuc.

- Dg th6o Quytit dinh hriy bo
ngay quyet dinh t4m dinh chi
khi x6t th6y l:f do cta vi6c tam

l24l2020lND-CP ngdy
1911012020 vd du th6o
v[n bin thdng b6o thdi

-. Iglan, ola olem, ngr
dung viQc tt6i tho4i gtii
cho ngudi khi€u rrqi,
ngudi bi khi6u nqi,
ngudi c6 quy€n vd
nghia vU li6n quan, c0

-Aquan, td chric c6 li6n
quan, trinh Thrl tru&ng
c0 quan chuyOn m6n
thuQc UBND tinh ky
duyQt.

- Dp th6o Quytit Ointr

dinh chi viQc giii quytit
khi6u n4i theo (d6i vdi
trugng hqrp nguoi
khi0u nAi rut khi0u
nai).

- Quyiit tlinh t4m rlinh
chi viQc thi hdnh quyiSt

dinh hanh chinh khi xdt
thdy, viQc thi hdnh
quy6t dinh hdnh chinh
bi khi6u n4i sE gdy hau
que kh6 khac phUc
theo Mdu s6 11 ban
hdnh kdm theo Nghi
ilinh s6 I2412O2O|ND-

phii ddm
b6o thoi

gian nguoi
khi€u nai,
nguoi bi

khi6u n4i vd
.A

c0 quan, to
chric c6 1i6n

quan nhfln
nhfln dugc

thdng b6o t6
chric d6i

thopi)
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dinh chi ttrOng con ttri ra quffi
dinh theo MIu sO 12 ban hdnh
kem theo Nghi dinh sO

124/2020/ND-CP ngay
19110t2020.

CP ngdy 19/1012020.

- Quy6t ilfnh hriy b6
ngay quy6t dlnh tAm
dinh chi theo M5u sO

12 ban hdnh kem theo
Nghi dinh sti
124/2020ND-CP ngdy
19/1012020 (Khi x6t
they $ do cria viQc tpm
tlinh chi kh6ng cdn)

Co quan chuy6n
m6n thuQc

UBND tinh
Budc 4

Td chric c16i

tho4i

Tht truong
c0 quan
chuydn

m6n thuQc
UBND

tinh

TO chtc tt6i tho4i vdi ngucri
khi6u nai, ngudi bi khi6u n4i,

,lnguoi c6 quy6n vd nghia vU li6n
guffi, c0 quan, t6 chr?c, c6 nhdn
c6li6n quan.

Bi€n bin tl6i tho4i theo
Mdu s6 14 ban hdnh
kdm theo Nghi tlinh so
124/2020ND-CP ngdy
19/10/2020.

0l ngdy

Ccr quan chuy6n
m6n thudc

UBND tinh
Budc 5

T6ng hqp
xt ly

Nguoi
dugc giao
x6c minh
n6i dung
khiiSu n4i

ldn2

C[n cri vdo quy dinh ph6p lu4t,
k6t qui xiic minh, ktit qui tl6i
tho4i, t6ng hgp xri ly hO so,
tham muu thri truong phdng,
ban chuy6n m6n xem x6t, trinh
thri trucmg co quan chuy6n m6n
thuQc UBND tinh xem x6t, ky
duy-6t quyiSt dinh gihi quyilt
khi6u n4i.

Du th6o quy6t clinh gi6i
quy6t khi€u n?i theo
Mdu s6 15 ban hdnh
kdm theo Nghi clffi so
12412020ND-CP ngdy
t9tr0t2020.

02 ngdy
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Co quan chuyOn
m6n thuQc

TIBND tinh
Budc 6

Ban hinh
quytit Ainn
gi6i.quy6t
khi6u n4i.

Tht tru&ng
c0 quan
chuyCn

m6n thuQc
UBND

tinh

Xem x6t vd ky ban hdnh.

- Quyiit <tinh giai guy6!
khi6u n4i theo Mdu s6

15 ban hanh kdm theo
Nghi dinh sii
12412020/ND-CP ngdy
19n0/2020.

- Quyi5t dinh tlinh chi
viQc gi6i quy6t khi6u
n4i .(trudng hqp. ngudi
khi€u nai rut khi6u nai)

05 ngdy

Ccr quan chuy6n
mdn thuQc

IJBND tinh
Budc 7

Ph6t henh
vdn b6n, trt
kiSt qui vd
luu hd so.

VIn
thuA.lguoi
dugc giao

xirc
minh/BQ
ph4n luu

trf

- Vln thu: Vdo s6, ph6t hdnh
quyiSt clinh eiai quyiSt khi6u nai;

- g,ii Quy6t dinh cho.ngudi
khi6u n4i, ngudi bi khi0u nai,
ngudi gi6i quy€t khi€u n4i l6n
-lddu, ngudi c6 quy6n, nghia vg
1i6n qu.an; thri truong c6p tr0.n
. .. ttryc ti6p cria ngudi giii quy6t
khitiu n?i, ngudi c6 quydn,
nghia v.u li6n quan; co quan, t6
chric, cri nhdn t16 chuy6n don
khi6u nai.

- Lm trf hO so giii quytit ktri6u
nai: Ngudi dugc giao xiic -i+
m&, lflp h6 so gi6i quy6t khi0u
n4i; t4p hgrp thdng tin, tdi liQu,
bing chimg c6 li6n quan d6n

Quy6t illnh gi6i quytit
khi6u nai.

0,5 ngdy
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nQi dung khitlu n4i, ki5t qua xic
minh, ktit lufn, ki6n ngh!, quytit
tlinh gini quy6t dugc hinh thdnh
tu hic m0 hO so gi6i 9yV6t khitiu
n4i tl€n khi d6ng hd so theo
mgc luc vd bdn giao cho bQ
phfln ltru trii cta ctl quan
chuy6n m6n thuQc UBND tinh.

II. TTHC THUQC TUAVT QUYEN GIAI QUYET CUA CHU TICH UBND TiNTT

r. rrt rgc tIEr cdlc oAw t4r cAr rirn graa s6 rurc: TTR-KrIA-13): c6 0l quy rinh, m6 s6 quy trinh: 1.010943.

Co quan, tlorr
vi

Bur6,c

thgc
hiQn

TGn buri'c
thgc hiQn

T16ch
nhiQm

thgc hiQn
NQi dung c6ng viQc thgc hiQn BiSu mfru/K5t quf, Thtri gian

(ngny) Ghi chri

UBND tinh Budc I

D6n tiiSp,

x6c dinh
nhdn thdn
cria ngudi
khiiSu nai,.. .r
nguol to

c6o, ngudi
ph6n 6nh,
ki6n ngh!;
x6c dinh
tinh hqp

C6n bQ,

c6ng.
chric ti6p
c6ng d6n

- Ngudi titip c6ng ddn d6n titip,
ghi rO hg t6n, dia chi, thdng tin

.i
c6 nhdn, gi6y riy quy6n (truong
hgrp tlu-o. c riy quy6n) vdo S6 titip
cdng ddn vd nhfp vio Co sd dfi

i.l ,
liQu quoc gia v€ cdng t6c ti6p
c6ng ddn, gi6i quytit khi6u n4i,
t6 c6o, ki6n nghi, phin 6nh ho[c
phdn m6m qu6n ly c6ng t6c ti6p

ddn d6i vOi

c6ng ddn.

- Ttr ch6i

- Cdc th6ng tin tlugc
nhap dAy dt vdo So
ti6p c6ng ddn ddng thoi
nh.fp vdo dfi liQu ph6n
m€m quin ly c6ng tiic
ti€p c6ng ddn hoflc Co
so dir liQu qu6c gia vC
cdng tiic ti€p c6ng ddn,
giii quytit khitiu n4i, t6

a ..cao, ki€n nghi, phin
6nh.

Trong ngiy

t:



ph6p cta
nguoi dpi

diQn, ngudi
du.gc riy

quy€n (n6u
c6) (sau ttdy
gqi ld c6ng

ddn).
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trudng hgp quy tlinh tai khoin.l
vd khoin 2 Di€u 9 LuAt Ti6p
c6ng ddn vi phii.giii thich cho
c6ng ddn tlugc bi€t ly do ttr ch6i
ti6p, ddng thdi b6o c6o ngudi
php trrlch ti0p c6ng ddn; truong
hqp tu ch6i ti6p c6ng ddn theo
quy rlinh tai kho6n 3 Di6u 9
Luflt Ti6p c6ng ddn thi ngucri
ttung ddu co quan, don vi
ra Thdng b6o tu ch6i titip c6ng
ddn.

- Trudrng hgp ngudi d4i diQn,

ngudi dugc riy quy6n, luflt su
hoflc trg girip vi6n ph6p ly
kh6ng xuSt trinh cdc gi6y td
chimg minh viQc dai diQn, Th6
luft su,.Th6 trg girip vi6n ph6p
lf vd gi6y riy quy€n; truong hQp

kh6ng c6 gf6y riy quyiin ho{c
viQc riy quy6n khdng theo thing
quy dinh tai tliiSm a, eli6m .b
khodn I Di€u 12 LuQt Khi€u
n4i thi kh6ng titip nhan hO so vU
viQc vd gihi thich 16 li do,
huong d6n cdng ddn ldm c6c thri
tpc cdn thi6t de thuc hiQn viQc
khitiu n4i theo dring quy rllnh.
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UBND tinh Bu6c 2

Nghe, ghi
ch6p nQi

dung khiiSu
n4i, t6 c5o,
kii5n nghi,
phin iffi,
ti6p nhdn

thdng tin, tii
lieu.

C6n bQ,

c6ng.
chtic ti€p
c6ng ddn

Ki6m tra, xirc tlinh nOi dung
dcm:

- Trudmg hgp c6ng ddn dtSn

trinh biy tryc ti6p vi kh6ng c6
don thi huong d6n c6ng ddn vii5t
tlcrn khi6u n4i, t6 cilo, ki6n nghi,
phan anh hoflc ghi ch6p dAy dri,
trung thgc, chinh xrlc nQi dung
trinh bdy cria c6ng ddn; nQi
dung ndo chua 16: DO nghi c6ng
dan trinh bdy th6m, sau d6 doc
l4i cho c6ng ddn nghe vd d6
nghi hq lcf t€n ho4c di6m chi
xric nhfln vdo vdn bin.
- Trudrng hqrp c6ng ddn tltin
trinh bdy vd c6 clon v6i nQi
dung cp th6, rO rdng, c6 thti x6c
dinh duqc 16 tinh chSt 4r viQc

: , ,r 7 I .r.va co quan co mam quyen glar
quytit:.Huong d5n c6ng ddn grii
tlon d6n co quan c6 thdm quy6l
dC dugc xem x6t, gihi quytit
theo quy dfnh cta ph6p luQt.

- Truong hgrp nhiAu ngudi di5n

khi6u n4i, tO cfuo, kitin nghi,
phin 6nh vC cing mQt nQi dung:
Hucmg d6n hq cri nguli rlai
diQn tI6 trinh biy; ghi lai nQi
dung trinh bdy vd iI€ nghi nguoi

C6c th6ng tin, tdi liQu,
beng chimg do c6ng

rA ,,
oan cung cap.

,,. '-, .- r- -r':c!.*i - !J . /'

t€n tli6m chi



64

x6c nhfn vdo vf,n bin.
- Truong hqp c6ng ddn trinh
biy nhi6u nQi dung, vta c6 nQi
d.urg khitiun4i, vtra c6 nQi dung
tO c6o, ki6n ngh!, phin rinh:
Huong d6n c6ng ddn thUc hiQn
vi6c khi€u nAi, tO c6o, ki€n
nghi, phin rinh theo quy dinh
cta ph6p 1u4t.

- ViOc titip nhan, ghi chdp nQi
dung khi6u n?i, tO c6o, ki6n
nghi, phin rinh vd vi€c hucmg
d6n cdng d6n .viiSt dcrn phii
ilugc ghi vdo SO ti€p c6ng ddn
ho{c clugc nhflp vdo phAn m€m
co s& dfi liQu ve titip c6ng ddn.

UBND tinh Budc 3

Phdn loai xri
i.ly Knleu nal,

td c6o, ki6n
nghi, ph6n
6nh tai noi
.. ttlep cong
ddn

Crin bQ,

c6ng.
chr?c ti€p
c6ng ddn

- Truonq hqrp thuQc thAm quyAn
gi6i quy6t: Ti6p nhfln c6c th6ng
tin, tdi liQu tt€ b6o crlo nguoi c6
., A I ."
th6m quy€n gi6i quy6t.

- Try*g hqrp kh6ng thuQc thep
quyiln gi6i quytit: Huong d6n
cdng d6n vi€t don grii d6n co
quan, td chirc c5 th6m quy6n

^.gral quyet

- Tham muu vdn bin Th6ng b6o
vC viQc tu ch6i ti6p cdng d6n,
trinh ldnh d4o xem x6t, quy5t
itinh: OOi vOi nhiine vU, viQc

- Trucrng hgrp thuQc
.,7 X .,
thdm quy6n gi6i quy6t:

+ M5u sti OZ (Gi6y bi6n
nh{n th6ng tin, tdi lieu)
ban hdnh kdm theo
Th6ng tu sO

O4I2O2IITT-TTCP
ngey 0111012021 cria
Thanh tra Chinh phri.

+ |15u sO Ot (Phi6u de
xudt thg ly dcm) ban
hdnh kdm theo Th6ng
tu sri o5l2o2llTT-
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khiiSu n4i, tO crio tl6 dn-oc giai
quy6t thing chinh siich, ph6p
luQt,. dugc c0 quan c6 thdm
quy6n. ki6m tra, rd, so6t, th6ng
b6o bdng v6n bin vd dd dugc
ti6p, giiri thich, hucrng d6n
nh.mg v6n c6 tinh khi6u n4i, td
c6o kdo ddi.

TTCP ngdy 0l/1012021
cria Thanh tra Chinh
phti.

- Truong hqp kh6ng
thuQc th6m quy6n giii
quy6t: Mdu s6 02
(Huong d6n gti tlcrn
khitiu nai); MEu sO Ol
(CJruyCn tton tO crio);
M6u sd 04 (Chuy6n
tlon ki0n nghi, phin
rffi) ban hinh kdm theo
Th6ng tu si5

05/2O2IITT-TTCP
ngay 0111012021 cria
Thanh tra Chinh phri.

- .T**e hqrp tu_ ch6i
ti6p cdng ddn: M6u sd
0l (Th6ng b5o vC viQc
tu chdi ti€p c6ng ddn)
ban hanh kdm theo
Th6ng tu sti
04/2021/TT.TTCP
ngAy 0l/10/2021 cria
T6ng Thanh tra CP.

UBND tinh BuOc 4 Tri ktit qui

Cdn b0,
c6ng

chric ti6p
c6ng ddn

Can bg, cdng chric tii5p cdng
dan ktit thtic viQc ti6p c6ng ddn;
trh k6t que cho c6ng ddn;
chuytin don khdng thuQc thAm

- GiSy bi6n nfun titip
nfOn th6ng tin, tii liQu,
bdng chimg;

- Phii5u <tC xu6t thg ly

llil lit
'u-:_--:_1-

,/ trl-_ ry.r).)\.

,:'srr'-r$.fftl\t 
t\i
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quy6n (n€u c6) cho co.quan c6
thdm quy€n; chuy6n hO so cho
BQ phfln xt ly ilcrn dC gi6i quytit
theo tht trpc xri ly tlon leOi vOi
trudrng hqrp thq ly ilon).

tlon dZ dugc l6nh dao
duyQt thu ly;

- H.o*g d6n grii clon
khi6u nai; Chuy6n dcrn

tO c6o; Chuy€n tlon
kitin nghi, ph6n rlnh;

;.- Th6ng brio vC viQc ttr
ctrOi tiiSp cdng ddn;

- Ghi th6ng tin viQc tii5p
cdng ddn vio 56 ti6p
c6ng ddn theo MAu s6

03 (SO tiOp c6ng ddn)
ban hAnh kdm theo
Thdng tu sO

04I2O2IITT-TTCP
ngay U/1012021 cria
TOng Thanh tra Chinh
phri vd nhfp vdo Co so
dtr liQu qu6c gia vC

c6ng ti{c.ti€p c6ng d6n,
gi6i quy6t khi6u nai, td
c6o, ki6n ngl1i, ph6n
6nh hoflc phdn m6m
quin ly c6ng tric ti6p
c6ng ddn.
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2. TIr0 TUc xtl Lf ocrq cta crrfi rlcn unuo rixn (Ma sii mIC: TTR-KHA-2o): c6 07 quy trtnh, m6 s6 quy trinh i 2.002499

2.1. Quy trhh s6I (M{ s5 quy trinh: 2.002499 -01): Xft ly d5i vdi don khiSu nd thuoc tham quy6n gini quy6t; dcn khiSu ngi quy6t
.Unh. giei quy6t khi6u ngi dn c6 hi$u lEc phfp tu$t theo quy ifnh Qi Di6u 4l Lr;$t xhiliu npi ve aon toi5u ngi qoy6t aiot- eiai
quy5t t<ti5u ngidi c6 hiQu tgc nhung c6 diu hieu vi phSm phip luiq dcn khi6u n6i quy6t apt hirnh chinh'c6 kiiA oi"g gay
h$u qui kh6 khic phgc

Co quan, tlonr
vi

Bufc
thgc
hiQn

TGn bur6,c

thr;c hiQn

Trr[ch
nhiQm

thgc hiQn
NQi dung cdng viQc thgc hiQn BiSu miu/K6t qui Thoi gian

(ngny) Ghi chri

UBND tinh Budc I Nhfn tlon Vln thu

*Tii5p nhfn don tu c6c ngudn:

- Don grii qua dich vtr buu
chfnh.

- Eon do co quan, tO chr?c, don
vi, clnhdn tryc titip gr?i d6n.

- Qua hQp thu e6p ! cta co
qu,an, Ban Titip cdng ddn, clla
tli6m ti€p cdng d0n.

- Don do E4i bi6u QuOc hOi, dai
bii5u HOi it6ng nhdn ddn, Ui
ban MEt tr4n TO qu6c ViQt Nam
vd c6c tO chric thAnh vi€n cria
M{t trfln, co quan b6o chi vd co
quan,, t6 . chric, don vi kh6c
chuy6n d6n theo quy dinh ctia

- Ven thu danh si5 thri
tu vdo sO tro4c ntr6p
vdo hQ th6ng co sd dir
liQu tr6n m6y vi tfnh 116

tra criru, quan ly, theo
ddi vd dim b6o thUc
hiQn dring quy tlinh cria
ph6p luAt v6 luu trfr,
Luft 86o vQ bf m4t nhd
nu6c vi Danh muc b6o
vQ bi mflt Nhd nudc
cria ngdnh.

0,5 ngdy

.r-
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ph6p luat.

- Don do l6nh d4o (nguoi cltmg
dQu, c6p ph6 cria ngudi clung
ddu) co quan Ding vdNhd nudc
ti6p nh4n vd chuy0n d6n.

* Chuytin h6 so d6n bu6c titip
theo.

UBND tinh BaOc 2
Phdn c6ng
xri l;f clcrn

Chri tlch
UBND

tinh

Phdn cdng cho Thri trucrng co
quan chuy6n m6n thuQc UBND
tinh.

HO so dA titlp nhan 0,5 ngdy

Co quan chuyOn
mdn thuQc
UBND tinh

Bu6c 3

Phdn c6ng,
phdn loai vd
xti ly tt<rn

Thri
trunng
c6c co
quan

chuyCn
m6n

thuQc
UBND

tinh/ C6n
bQ, c6ng
chtic xri
ly tlcrn

- Phdn c6ng; ph6n lo4i vd xri lf
don.

HO so <Ia ti6p nhan 4,5 ngiry
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Co quan chuydn
m6n thuQc
UBND tinh

Budc
3.1

Phdn c6ng

Tht
truong
phdng,

ban
chuyCn

m6n
thuQc S&

-Phdn cdng c6n bQ, c6ng chtc
xri $ dcrn.

Hd s<y dA ti6p nhfln 0,5 ngdy

Co quan chuy6n
m6n thuQc

UBND tinh

Budc
3.2

Phdn lo4i
dcrn

C6n bQ,

cOng

chric xri
ly tlcrn

-Phan lopi tlcrn thAnh 07 trucmg
hqp:

+ THI: Don khiiSu n4i thuQc
thdm quy€n gi6i quyiit; Dcrn
khi6u n4i quy6t dinh gi6i quytit
khi6u n4i dE c6 hiQu luc ph6p
luQttheo quy tlinh Di6u 44 Luflt
Khitlu nAi vd don khitiu n?i
quytit ttinh giai quyiit khiiiu n4i
df, c6 hiQu lgc nhmg c6 d6u
hiQu vi phem ph6p luflt; don
khi6u nai quyiSt dinh hdnh chinh
c6 khi ndng gdy hflu qui kh6
khic phsc;
+ TH2: Don khi6u n4i kh6ng
thuQc th6m quy6n gi6i quyi5t;

+ TH3: Don t6 c5o thuOc thAm
quyen;

+ TH4: Don tO c6o kh6ng thuQc
Don tO c6o hdnh vithdm

B6o c6o ki5t qui viQc
phdn lo4i don.

01 ngdy

iL
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vi pham ph6p luat gdy thiQt h4i
ho{c tle dqa gAy thiet hai
nghiOm trgng t16n lgi fch nhd
nudc, c0 quan, t6 chric, quy6n
vd lqi ich hqtp ph6p cria c6ng
ddn;

+ TH5: Eon td c6o rl6ng gtii
cho nhi€u c0 quan, tO chric, c6
nh6n trong d6 c6 co quan, td
chfc, c6_nh6n c6.th6m quyAn
gi6i quyiSt; Don t6 crio khdng
dri tli6u kiQn thu ly;
+ TH6: Don t6 crio hdnh vi
tham nhfing; Don tO c6o hdnh
vi vi pham thAm quy6n, trinh
t.u, tht tgc gi6i quytit khitiu n4i
vd don td c6o ding vi6n vi
pham quy dinh, Di6u le cria
Ehng;
+ TH7: O6i vOi c6c loai dcrn

kh6c.

- Phdn loai tlon thuOc THI thi
chuytin sang bu6c tii5p theo.

Co quan chuy6n
m6n thuQc

I-IBND tinh

Budc
3.3

Xir ly dcrn

C6n bQ,

c6ng
chric xri
ly tton

- (l) Truong.hqp thi itiOu kiQn
thp ly: DO xudt thr,r li, gi6i quy6t
(cd trong trudng hqrp dcm c6 hq
t€n, chfi ky cria nhi6u ngudi).

- (2) Trucmg hqp thu6c thdm

- (tl LAp Phi6u de
xryt thy l! dcrn theo
Mdu sd 01 ban hdnh
kdm theo Th6ng tu sd
05I2O2IITT-TTCP

03 ngdy



7l

-(3) Truong hqp quytit dinh
gi6i quy6t khitiu n4i 116 c6 hiQu
lgc ph6p luQt theo quy rtlnh tpi
Di€u 44 Luat Khi6u nai: khdng
thp ly don, kh6ng chuyi5n don,
huong ddn ngudi khi6u nai khdi
kiQn vr,l 6n hdnh chinh t4i Tda
rin nhdn ddn c6 thdm quyen.

- (4) Truong hq'p quy6t dinh
gi6i quy6t khi6u n4i <lE c6 hi6u
lgc ph6p luflt nhtmg qua nghi6n
c{ru,.xem xdtphitthi€n viQc gi6i
quy€t khi6u npi c6 ddu hi6u vi
ph4m ph6p luflt, brio c6o vd
tham muu cho Tht tru&ng co
quan chuy€n mdn thu6c LIBND
tinh d6 xem x6t, gi6i quy6t theo
thdm quy6n hoflc b6o crio co
qua1, tO chric, don vi c.6 th6m
quy€n xem x6t, gi6i quytit.

-.(5) T11ong hqp c6 c5n,cf cho
rdng viQc thi hdnh quy€t rtlnh
hdnh chinh se gdy hau qui kh6
kh6c phpc: 86o ciio vd tham

kiQn
Khitiu

ngudi khi6u
cdn thi6t.

chuagiiti nhung
di€udt theo Dreuthu ly

II L d5nuat n?l huong
b6 thtn?1 sung tgc

muu Thti co uan

ngay U/10/2021 cria
Thanh tra Chinh phri vd
dg th6o Thdng b6o viQc
thp ly gi6i quytit khi6u
n4i theo MIu st5 03 ban
hdnh kdm theo Nghi
dinh 12412020/l\tD-CP
ngey 19/1012020 cria
Chinh phri vd dp th6o
Quy6t dinh giao nhi€m
4r x6c minh n6i .dung
khi6u n4i theo Miu sd
05 ban hdnh kdm theo
Nehi dinh
124/2020ND-CP ngdy
l9ll0/2020 cria Chfnh
phri.

- (2): LAp phitlu
huong ddn theo Miu sd
02 ban henh kdm
Thdng tu st5

05I2O2IITT.TTCP
ngdy 0ll10/2021 cria
Thanh tra Chinh phri
Dr,r th6o Thdng b6o vC
vi0c. khdng thu ly giLi
quy6t khi€u nAi theo
Miu s6 04 ban hdnh
kdm Nghi dinh
124/2020ND-CP ngdy
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chuy0n m6n thuQc UBND tinh
xem x6t, quy€t ttinh tam clinh

chi ho{c ki6n nghi co quan
..a ;. 'th6m quy€n, ngudi c6 thAm
quy6n dinh chi viQc thi hdnh
quy6t dinh hanh chinh.

- CLc dU th6o vdn bin n€u tr6n
ph6i c6 f ki6n phO duyQt cta thri
trucrng phdng, ban chuy6n m6n
thuQc sd tru6c khi trinh tht
trunng c0 quan chuy€n mdn b6o
c6o Chri tich UBND tinh.

1911012020 cria Chfnh
phri

- 86o c6o vd tham muu
cho Cht tich UBND
tinh de xem x6t, gi6i
quy6t theo thAm quyAn

ho{c b6o c5o co quan

co mam quyen xem
xlt, giti quy6t.

- 86o c6o vd tham muu
Chri tich UBry tinh
xem xdt, quy6t itinh
t4m dinh chi hoac ki6n
nghi c0 quan thdm-).
quy6n, ngudi c6 thdm
quyiin dinh chi vigc thi
hdnh quyet dinh hdnh
chinh.

UBND tinh Budc 4
Chi tlao xft
ly tlon

Chir tich
UBND

tinh
Chi t14o/ PhC duyQt huong xt ly Y ti6n chi d4o ve ky

duyQt.
01 ngdy

Co quan chuy6n
m6n thuQc

UBND tinh
Budc 5

ThUc hien
chi d4o xti
ly

Ciin bQ,

cOng

chric xri
ly tlon

Hodn chinh dp thdo c6c vdn bin
theo chi dao cria Cht tich
UBND tinh theo timg trucrng
hgp nOu tai Budc 3.3.

C6c b6n dp th6o theo
tirng trucmg hqp n6u t4i
Bu6c 33 dA dugc Chri
tlch UBND tinh chi
dao.

02 ngiry
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UBND tinh Bu6c 6

Ph6 duyQt
k6t qui xri
ly

Cht tich
UBND

tinh
Ky duyQt vdn bf,n

C6c v5n bin theo tirng
trudmg hqp n€u tqi
Budc 3.3.

0l ngdy

UBND tinh Budc 7

PhAt hAnh
vdn bin vd
tri ktit qui

Vdn thu

- Vdo s6, ph6t hdnh v6n bin;

- Grii c6c vdn bin dE dugc Cht
tich UBND tinh ky duyQt cho
ngudi khi6u n4i, c0 quan, to
chfc, c5 nhdn c6 thAm quyCn

chuy6n khitiu n4i d6n, c0 quan
Thanh tra Nhd nudc cung c6p.

- Luu hO so xri ly don hoflc ho
so thp lf vd chuy6n hO so sang
giai tlo4n gi6i quytit theo thfi tUc

hdnh chinh gi6i quytit khi6u n4i
tl6i vdi trudng hgp thp ly clon.

Ciic vf,n bin theo timg
trucmg hgrp n€u t1i
Budc 3.3.

0,5 ngdy

Trh lai eiiiy
td, tai h6u

A,goc cno
ngudi khiiSu
nAi khi dcrn

kh6ng duoc
thr,r . ly giiti
quy6t.

2.2. Quy trinh sii Z 6vfa sii quy trinh: 2.002499 -02): Xri Iy d6i vrid tlnn khi5u 4i kh6ng thuQc thim quydn gifri quy5t:

UBND tinh Bu6c I Nhan <ton VIn thu

*Tii5p nhQn dcrn tu c5c ngudn:

- Eon gui qua dfch qr btru
chinh.

- Dcrn do co quan, t6 chric, dcrn

vi, chnhdn tryc tii5p grii d6n.

- Qua hQp thy e6p ! cta co
qu,an, Ban Ti6p cdng ddn, dia
tli€m ti€p c6ng ddn.

- VAn thu d6nh sO ttli
t.u vdo sO ho[c nhap
vdo hE th6ng co s& dii
liQu tr6n m6y vi tfnh di5

tra cfu, quin lf, theo
d6i vd d6m b6o thgc
hi6n dring quy dinh cria
ph6p lupt vC luu trii,
Lu4t 86o vQ bi mpt nhi
nudc vd Danh muc blo

0,5 ngdy

*, i,
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- Eon do D4i bi6u QuOc hQi, d4i
bi€u H6i rl6ng nh6n ddn, Ui
ban M[t trfn TO qutic ViQt Nam
vd c6c tO chric thenh vi6n cria
M{t trfn, ccl quan b6o chi vd co
quan,,

chuy0n
t6 chfc, don vi kh6c
tltin theo quy tlinh cria

ph6p luat.

- Don do ldnh d4o (nguoi tlung
ddu, cdp ph6 cria ngudi th?ng
tl6u) co quan Ding vdNhd nu6c
ti€p nhfln vd chuy6n tl6n.

* Chuy6n hd so cl6n budc ti6p
theo.

vQ bi mat Nhd nudc
cria ngdnh.

UBND tinh Buoc 2
Phdn c6ng
xri ly dcrn

Chri tich
UBND

tinh

Phdn c6ng Thri tru&ng c0 quan
chuy6n mdn thuQc UBND tinh.

HO scv <ta ti6p nhfln 0,5 ngdy

Co quan chuy€n
mdn thuQc
UBND tinh

Budc 3

Phdn cdng,
phdn lo4i vd

xri l;f dcm

Tht
trucmg co

quan
chuyCn

mdn
thuQc

UBND
tinh/

Cdn bQ,

cdng
chric xri

Phdn c6ng, phdn lo4i vd xri ly
tlon.

H6 so dA ti6p nhfln
06 ngdy
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ly clon

Co quan chu
m6n thuQc
UBND tiNh

Budc
3.1

Phdn c6ng
xt Iy don

Thr
truong
phdng,

ban
chuy€n

m6n
thuOc S&

-Phen cdng cho cdn bQ, c6ng
chr?c xt ly tlon.

H6 so da tiiip nhfln
0,5 ngdy

Co quan chu
m6n thuQc
UBND tinh

Bu6c
3.2

Phdn lopi
dcrn

CAn b0,
c6ng

chric xri
ly tlon

-Ph6n lo4i don thdnh 07 trudmg
hgp'

+ THI: Don khitiu n4i thu6c
thar.n quy6n gihi quyiSt; don
khi€u nai quy6t dinh giai quyrit
khitiu nai dd c6 hi6u lu. pfiap
luft.quy dlnh tai Di6u 44 Lu4t
Khi€u nai vd don. khi6u n?i
quytit tllnh gi6i quytSt khiiSu nai
dd, c6 hiQu lpc ph6p luat ,h.mg

96 ddu hiQu vi phap phrip luft;
don khi€u n4i quy€t dinh hdnh
chinh c9 kna ndng gdy hdu qui
kh6 khic phuc;

+ T}Jr2 Ecrn k:hi6u nai khdng
thuQc thdm quydn gi6i quy6t;

+ TH3: Dcrn t6 c6o thu6c thAm
quyen;

+ TH4: Dcrn tO c6o thuQc

86o ciio ktit qui viQc
phdn 1o4i dcrn.

0l ngdy

- i :a;i:..ertii, r.-,\l



16

thAm quy6n; Dcm t6 c6o hinh vi
vi ph4m phrlp luat gay thiet h?i
ho{c de dqa gAy thiet hai
nghiEm trgng d6n lqi ich nhi
nu6c, ccr quan, t6 chric, quy6n
vd lgi ich hqtp ph6p cria c6ng
d6n;

+ TH5: Don tO c6o ddng grii
cho nhi0u c0 quan, td chric, c6

nhdn trong ct6 c6 co quan, t6
chric, c6 nhdn c6 thdm quy6n
gi6i quytit; Dox td c6o khdng
thl tli€u kiQn thU ly;
+ TH6: Don tO c6o hdnh vi
tham nhfing; non tO c6o hdnh
vi vi pham thdm quy6n,. trinh
tp, thri tUc. gi6i quy€t khi€u n4i
vd don t6 c6o dang vi0n vi
pham quy dinh, Di€u lC cta
Ding;
+ TH7: OOi vOi ciic loai dcrn

khric.

- Phdn lo4i dcrn thuQc TH2 thi
chuyiSn sang budc ti6p theo.
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UBND tinh

Ccr quan
m6n

Budc
3.3

Xr? lf clon

C6n bQ,

cOng

chric xri
ly clcrn

- Dg th6o vin bin huong ddn
A.nguoi khi6u n4i grii don il€n co

quan, tO chfc, don vi c6 th6m
i .,. a.quyen glal quyer.

- Truong hgp quy dinh tqi
kho6n 2 Ei6u 8 Th6ng tu s6
05/202I|TT-TTCP ngAy
0l/10/2021 cta Thanh tra Chfnh
phri: 86o ciio, tham muu ldnh
dao vdn bin c6 ban bin phric
<16p.

- 86o c6o Chri tlch UBND
cung c6p xin f ki6n chi <Iao it6i
voi trudrng hqp quy rllnh tgi
khoin 3 Di€u 8 Th6ng tu sd
05/202L|TT-TTCP ngdy
0l/10/2021 cria Thanh tra Chinh
phri

- Cdc dg thio vdn ban n6u tr6n
phii c6 f kiiSn ph6 duyQt cta thri
truong phdng, ban chuy6n mdn
trudc khi trinh thri truong co
quan chuy6n m6n b6o c6o Chri
tlch UBND tinh.

- DU th6o vdn ban tri
ldi dcrn vd Phii5u huong
ddn theo MAu sO 02
ban hAnh kdm theo
Th6ng tu sti
05/2021/TT-TTCP
ngdy 0l/1012021 cria
Thanh tra Chfnh phri

4,5 ngiry

,-4 ^ tA ,,t\-. ^r ,9, - r ":til' - \* ,,.
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UBND tinh Budc 4
Ph€ duyQt
k6t qui xri

ry

Chri tich
UBND

tinh
Ki duyQt vf,n b6n

C6c vdn b6n theo timg
trudng hgp n6u tai
Bu6c 3.3.

03 ngdy

UBND tiNh Bu6c 5

Ph6t hAnh
vdn bin vd
tri k6t qui

V[n thu

- Vdo s6, phrlt hdnh vdn bin.

- Gti ciic v5n bin dd dugc Thri
trucrng co.quan ky duyQt cho
nguoi khi6u n4i, co. quan, tO
ch{rc, c6 nhdn c6 thdm quy€n
chuy€n khi6u npi ct6n, co quan
Thanh tra Nhd nu6c cirng c6p.

- Luu h6 so xt ly r10n.

C6c vdn bin theo ttng
truong hqp n6u tai
Budc 3.3.

0 ngdy

2.3 Quy trinh sii S lUfa quy trinh z 2.002499 -03): Xfr ty d6i vri,i don t6 c6o thuQc thAm quydn giii quy6t

Ccr quan, tlon
vi

Buri,c
thgc
hiOn

TOn buri,c
thqc hiQn

Trdch
nhiQm

thuc hiOn
NQi dung c6ng viQc thrpc hiQn Bi6u miu/ k6t qun

Thoi gian
(ngny)

Ghi chti

UBND tinh Budc 1 Nh4n dcnr V[n thu

*Ti6p nh4n don tt c6c ngu6n:

- Don grii qua dlch vu buu chinh.

- Don do co quag, t6 chric, don
vi, citnhdn tryc titip gtii diSn.

- Qua hQp thu e6p ! cfa ccv quan,

- Vln thu drinh sd thri
tu vio s6 ho4c nh4p
vdo hQ th6ng co sd dir
liQu tr6n mriy vi tinh
d€ tra cr?u, quin ly,
theo d6i vd d6m b6o

0,5 ngdy
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c6ng d6n.

- Don do D4i biiSu QuOc hdi, cl4i
bi6u HOi d6lg nh0n ddn, Uj'ban
Mat lrfln T6 qu6c ViQt Nam vd
crlc td chric thdnh vi6n cta M{t
trfln, co quan b6o chi vd c0-qual,
t6 chtc, dcrn v! khdc chuyiSn di5n
theo quy itlnh cria phrip l4t.
- Dcrn do ldnh d4o (nguoi ihmg
ddu, cdp ph6 cria ngudi thmg
dgr) .o quan Ddng vd-Nhd nudc
ti6p nhfln vd chuytin dtin.

* ChuyiSn hd so rliin budc tiiSp
theo.

c6ng ddn, dia tiBan thgc hiQn dfng quy
dfnh cria ph6p lu4t vC
luu trt, Ludt Bio vQ

bi mQt nhd nudc vd
Danh muc b6o vC bi
mdt cria ngdnh.

UBND tinh Buoc 2
Phdn c6ng
xt ly tlon

Cht tich
UBND

tinh

Ph6n c6ng cho Thri truong co
quan chuy6n mdn thu6c UBND

tinh.
H6 so <Ie ti6p nhfln

Ccr quan
chuy6n mdn

thuQc IJBND
tinh

Bu6c 3

Phdn c6ng,
phdn loai vd

xr? ly don

Tht
tru&ng co

quan
chuyCn

mOn
tinh/ Cdn
bQ, cdng
cht?c xri

ilcrn

Phdn c6ng, phdn lo4i vi xri lf
don. Hti so da ti6p nhfn

03 ngdy.
Truong hgp
xic minh

,.1
nnleu nor

hoflc phii riy
quy6n xiic
minh thi

thoi han: 05

-- ----- /r'. \\ N. I
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Co quan

chuy6n m6n
thuQc UBND

tinh

Budc
3.1

PhAn cdng
xri ly don

Thti
tru&ng co

quan
chuyCn

m6n tinh

Phdn c6ng cho c6n bQ, c6ng
chric xti ly tton

Hd so cta ti6p nhan 0,5 ngdy

Co quan
chuy6n mdn
thuOc UBND

tinh

Budc
3.2

Ph6n loai
ilcrn

C6n bQ,

cOng

chric xri
ly tlcrn

-Ph0n loai tlcrn thanh 07 truong
hsp:

+ THI: Don khitiu nai thuOc
.. I X .
thdm quy6n gihi quy6t; don
khitiu n4i quytit clinh giai quyiSt

khii5u nai 116 c6 hiQu lgc ph6p
lu4t quy etinh tai Di6u 44 Luat
Khitiu nai vi tlon khiiSu nai
quytit ttinh giai quytit khi6u nai
dd c6 higu lUc phrip luft nhmg
c6 d6u hieu vi pham ph6p luat;
don khi6u n4i quyiSt dinh hAnh

chinh c6 khi nlng gdy h{u qui
kh6 khac phuc;

+ TH2: Dcm khiiSu n4i khdng
thuQc thdm quyiin gi6i quytit;

+ TH3: Ecm t6 c6o thu6c thAm
I ,,. A.quyen gral quyeu

+ TH4: Don t6 ciio kh6ng thuQc

thAm quyAn; Don tO cilo hdnh vi
vi ph4m ph6p luQt gdy thiQt hai
hoic de dsa gAy thiQt hai
nghiEm trgng d0n lqi ich nhd
nudc, co quan, t6 chrirc, quy6n

86o c6o ktit qu6 viQc
phdn lo4i don.

01 ngdy.
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vd loi fch hgp ph6p cria c6ng
ddn;

+ TH5: Don t6 c6o il6ng grii cho
nhi6u co quan, tO chr?c, oi rnan
trong d6 c6 c0 quan, t6 chric, c6
nhan c.o thdm quydin giii quyrit;
Eon t6 c5o khdng rlt rli6u kiQn
thu ly;

+ TH6: Don td ciio hdnh vi tham
frflrrg; Dcrn td c6o hdnh vi vi
pham thAm quyAn, ffinh t.u, thti
tpc gi6i quyiSt khi6u npi vd don
t6 c6o tlang vi6n vi ph4m quy
dinh, Di€u lO cria Eing

+ TH7: OOi vOi c6c loai dcrn
khric.

- Phdn lo4i dcrn thuQc TH3 thi
chuyi5n sang budc titip theo.

Co quan
chuy6n mdn
thu6c LIBND

tinh

Budc
3.3

Xri ly tlon

C6n b6,
cOng

chric xri
lf tlcrn

- Tham mrru xri lli ban ilAu
thdng tin tO ciio, kii3m tra, xirc
minh th6ng tin v6 ngug tO c6o
vd didu kiQn ths l! tO c6o d6
Cht. tfch LIBND tinh xem x6t,
ggVtit tlinh ktit qui xri ly ban
ddu, n6u- thuQc truong hgrp sau
ddy thi <16 xuSt thp ty:
+ (1) Eri tli6u ki6n thU ly, tham

- DC xu6t di kiiSm tra,
x6c minh th6ng tin vd)

ngucri t6 c6o vd tli6u
ki€n thu ly tO cin
noag vf,n bin uf
quyen cho co quan, tO
chyc c6 thAm quy6n
ki6m tra, xitc minh,
trinh lAnh dao ky

1,5 ngdy.
Trucrng hgp

x6c minh
,.t

nnleu nol
hoflc phii riy

quy€n xilc
minh thi

thdi han: 3,5
ngey

.i\- ilL tI n,.,,
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duyQt.

- (1) Lap Phitiu dc
xu6t thu ly don theo
tvtSu sO Ot ban hdnh
kdm theo Thdng tu sO

05I2O2IITT-TTCP
ngdy 01i1012021 cria
Thanh tra Chinh phti
vd dg th6o Quyi5t dinh
thg ly td c6o (MAu s6

04), du th6o Quyi5t
dinh thenh l4p Dodn
(TO) xdc minh nQi

dung td c6o (MEu 07),
v6n bin th.org b6o

viQc thU ly t0 crio cho
ngudi td c6o (MIu sd

05), dU th6o thdng
b6o v6 nQi dung td
ciio cho ngudi bi to
c6o (MAu sO 61 cria
Nghi dinh s6

3ll20l9AID-CP cria
Chinh phri quy.dinh
chi ti€t mot s6 di€u vi
biQn ph6p t6 chric tO

chric thi hdnh Lu0t T6
ciro.

- (2) DA xu6t
henh viQc thanh

ti6n

mrru l6nh dao UBND tinh ra
quyiSt dinh thu ly td crio.

+ (2) Truong hqrp th6ng tin tO

c6o kh6ng 16 hg t6n, dia chi cria
ngudi tti crio hoflc qua ki6m tra,

xilc minh kh6ng x6c itinh dugc
ngudi t6 c6o ho{c ngudi tO c6o

sri dUng hq t€n cria ngudi kh6c

AC tO c6o hoflc th6ng tin c6 nQi

dung tO c6o dugc phin 6nh
kh6ng theo hinh thtic luflt dinh
nhmg c6 nQi dung 16 rdng vC

ngudi c6 hdnh vi vi ph4m Ph6P
luf,t, c6 tdi liQu, chimg cri cU th6

ve na*r vi vi phpm ph6p lu4t vi
c6 co s& dC thdm tra, xhc minh
thi dA xu6t titin hdnh vigc thanh
tra, ki6m tra theo thdm quyAn.

- DU thio v6n bin tri ldi cho co
quan b6o chi, co,quan, t6.chr?c,
cit nhAn c6 thdm quY6n dA
. a .i , x

chuyCn td cilo vC k€t qud xri lf
tO c6o.

- Circ dg th6o v6n bin n6u tr6n
ph6i c6 y kitin ph6 duyQt cria thri
tru&ng phdng, ban chuyCn mdn
tru6c khi trinh thri truong c0
quan chuydn m6n b6o ciio ciio
Chri tich UBND tinh.
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ki6m tra.

- DU thio v[n bin tr6
loi cho co quan b6o
chi, co quan, t6 chtic,
cir nhdn c6 thAm

l--..e.quy€n de chuy€n to
crlo vC ki5t qui xri ly
td c6o.

UBND tinh Budc 4
Chi d4o xti

lf clon

Cht tlch
UBND

tinh
Chi d4o/ Ph€ duyQt huong xt ly Y titin chi tl4o vd ky

duyQt.
01 ngdy

Co quan
chuydn m6n
thuQc IJBND

tinh

Budc 5

Thuc hi€n
chi d4o xri

ly

Tht
truong co

quan
chuy0n

mOn

thuQc
UBND

tinh; Can
bQ, c6ng
chric xr?

ly dcrn

Hoan chinh du th6o cilc vdn bin
theo chi cl4o cria ldnh d4o UBND
tinh theo timg truong hqp n6u t4i
Budc 3.3.

C6c bin dU th6o theo
tirng trulng hgp ndu
tai Bu6c 33 dA du-o.c

Chti tich UBND tinh
chi d4o.

01 ngdy.
Truong hqrp

x6c minh
..;.

nnleu nol
hoac ph6i.riy

quyen xac
minh thi

thdi h4n: 02
ngay.

UBND tinh Budc 6

Ph€ duyQt
ki5t qu6 xt

ly

Cht tich
UBND

tinh
Ky duyQt v[n bin

Cdc vdn bin theo
tirng trudmg hgrp nOu

t4i Bu6c 3.3.
01 ngdy

+":Asr. ': ...,lr- ^ \'
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UBND tinh Budc 7

Ph6t hanh
vdn bin vd
tri ktit qui

Van thu

- V[n thu vio s6, ph6t hdnh vln
bin theo danh s6ch co quan, t6
chric, c6 nhdn ghi tpi noi nhfln
cta v6n bin dd dugc ky duy€t;

- Luu hd so xti ly don ho{c h6 so
thq lf vd chuy6n hO so sang giai
do4n gi6i quy6t theo thri tUc
hdnh chinh gi6i quyiSt tO c6o <I6i

vdi trutrng hqrp thU ly cton.

Cdc vin bin theo
ttmg trucrng hgp n6u
tai Budc 3.3.

2.4. Quy trinh s5 I qUa s6 quy tritrh: 2.002499 -04\t Xfr ly d5i vO aon t5 c6o kh6ng thuQc tnim quyin; Don t6 cio hAnh vi vi
ph4m ph6p lu$t giy thiet hei ho{c ale dqt gAy thiet hei nghi0m trgng d6u lqi ich nhi nudc, cd quan, t6 chrtc, quy6n vi lqi ich hgp phip
cia cOng dln;

Ccr quan, ilon
vi

Bur6,c

thgc
hiQn

TGn buric
thrpc hiQn

Trich
nhiQm

thgc hiQn
NQi dung c6ng viQc thr;c hiQn BiSu miu/K6t qui Thcri gian

(ngny) Ghi chrl

UBND tinh Budc 1 Nh4n don Van thu

*Ti6p nhdn don tu ctic ngu6n:

- Don grii qua dich vU buu
chinh.

- Dcrn do co quan, t6 chric, tlon

- Vdn thu d6nh sO ttrri
tu vdo sO ho{c nhap
vdo hQ thting co sd dt
ligu tr6n m6y vi tinh dti
tra cr?u, quin ly, theo

0,5 ngdy
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vi, c6 nhdn tryc grii

- Qua hQp thy e6p ! cria co
gu,an, Ban Ti6p c6ng ddn, dfa
di€m ti6p c6ng ddn.

- Dcm do D4i bi6u Qu6c hQi, d4i
bi6u HQi tl6ng nhdn ddn, IJy
ban M[t ]ran T6 qudc ViQt Nam
vd cilc tO chric thanh vi6n cta
M{t trfn, co quan b6o chi vd co
quan,, t6 , chric, dcrn vi khr[c
chuy6n d6n theo quy dlnh cria
ph6p luft.

- Dcrn do ldnh d4o (nguoi <Itmg

dQu, c6p ph6 cria ngudi tttmg
ddu) co quan D6ng vd Nhd nudc
titip nhfln vd chuyt5n diSn.

* Chuy0n hO so dth buoc titip theo.

d6i vd tlim b6o thgc
hi6n dting quy tlfnh cria
ph6p luQt vC luu trii,
Luflt B6o vQ bi mft nhd
nu6c vi Danh muc b6o
vQ bi mQt Nhd nudc
cria nganh.

UBND tinh Bu6c 2
Phdn cdng
xri lf tlon

Chri tich
UBND

tinh

Phan c6ng thri truong co quan
chuy€n mdn thuQc UBND tinh.

HO so ita ti6p nhfln 0,5 ngdy

Co quan chuy6n
m6n thuQc

UBND tinh
Budc 3

Phdn c6ng,
phdn lo4i vd
xri ly dcrn

Tht
tru&ng co

quan
chuy€n

mOn
thuQc

UBND

Phan c6ng, phan lo4i vd xri lf
don.

Hd so cta tii5p nhan 03 ngdy
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tinh/

Ciln bQ,

c6ng
chtc xri
ly tlon

Co quan chuy6n
m6n thuQc
UBND tinh

Bu6c
3.1

Phdn c6ng
xri lf dcrn

Thri
trucmg ccl
quan
chuy6n
mOn
thu0c
UBND
tinh

- Phdn c6ng c6n bQ, cdng chric
xri ly dcrn.

H0 scv ila ti6p nh4n 0,5

Ccr quan chuy6n
m6n thuQc

UBND tinh

Budc
3.2

Phdn 1o4i

dcm

C6n bQ,

cOng

chric xr?

ly tlcrn

-Phdn loai don thanh 07 truong
hsp:

+ THl: Dcyn khiiSu n4i thuQc
., I ), .".thdm quydn gitri quy6t; tlcrn

khi6u n4i quytit rlinh gi6i quyiSt

khiOu nai dE c6 hieu lgc ph6p
luft theo quy rllnh tai Di6u 44
Luat Khii5u n4i vd dcm khi6u
npi quytit ctinh giai quytit khi6u
n4i tl5 c6 hiQu lUc ph6p luflt
nhrmg c6 d6u
phdp luQt; dcrn

hiQu
khi6u

vi ph4m. x.nal quyet
dinh henh chfnh c6 khi nlng
g6y hau qui kh6 kh[c phuc;

+ TH2 Don khiisu n4i khdng

Brio c6o ki5t qu6 viQc
phdn 1o4i don.

01 ngdy
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+ TH3: Don t6 c5o thu6c th6m
x .". i.quyen glal quyer;

+ TH4: Don tO ciio khdng thuQc
th6m quy6n; Dcrn t6 c6o henh vi
vi ph4m ph6p luflt gdy thiQt h4i
ho{c de dsa gdy thiet hai
nghiCm tro.ng diSn loi fch nhd
nudc, c0 quan, t6 chric, quyen
vd lqi ich hqp ph6p cria c6ng
ddn;

+ TH5: Dcrn t6 c6o d6ng grii
cho nhiAu c0 quan, t6 chfc, cil
nh6n trong d6 c6 co quan, t6
chr?c, ci[ nhdn c6 thAm quyAn
gi6i quytit; Don td crlo kh6ng
thi di6u kiqn thU ly;

+ TH6: Don tO c6o hdnh vi
tham nhflng; Don tO c6o hdnh vi

.rl.vi ph4m quy6n, trinh tg, thri tpc
gi6i quyiSt ktri6u n4i vi rton t6
c6o tlang vi€n vi pham quy
dinh, Di6u lQ cta Dang;

+ TH7: pOi vOi c6c loai dcrn

kh6c.

- Phdn lo4i tlon thuQc TH4 thi
chuy6n sang budc titip theo.

thuQc q sihi

I
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Co quan chuy€nl
mdn thuOc 

I

UBND tinh I

Budc
3.3

Xti ly tton

C5n bQ,

cdng
chric xri
ly ttcrn

- Dg th6o vdn bin chuy6n don
vd c6c chimg cr?,.th6ng tin, tdi
liQu kdm theo (n6u c6) d6n ccr

-Aquan, tO chric, c5 nhdn c6 thdmx .,.quy6n gini quy.et (ci trong
trucrng hgrp don tO cilo kh6ng 16

hg t6n, tlia chi cria ngudi td c6o

ho{c ngudi td crio sri dpng h9
t6n cria ngudi kh6c tl€ t6 c6o
nhung c6 nOi dung rO rdng vt)
ngudi c6 hdnh vi vi ph4m ph6g
luflt, c6 tdi liQu, chimg cri cU th6
ve nann vi vi.pham phSp luft
thi chuy6n d€n c.o quat, to
ch{rc, cri nhdn c6 thdm quy6n dC

ti6n hdnh viQc thanh tra, kirSm

tra phuc vp cho c6ng t6c qu6n
lv).

- Trunng hgrp don t6 c6o hinh
vi vi ph4m ph6p luQt gdy thiQt
h4i ho4c de dga gdy thiQt hai
nghi€m trgng cttin lqi ich nhd
nu6c, co quan, tO chr?c, quy6n
vd lgi .ich hqp phtip cta c6ng
ddn: D0 xu6t 6p dUng biQn ph6p
ngdn ch{n hoflc thdng b6o cho
c0 quan c6 thAm quy6n rip dpng
biQn ph6p kip thdi ngdn ch[n.

- DU th6o vln b6n thdng b6o

- Du th6o Phi6u
chuyiSn dcrn t6 c6o vd
dg th6o vdn bin th6ng
b6o cho ngugi t6. crio
bi6t theo Mdu sd 03

ban hanh kdm theo
Thdng tu sO

05I2O2IITT-TTCP
ngey 0111012021 cria
Thanh tra Chfnh phti

- DC xu6t 6p dpng biQn

ph6p ngln chfln hoflc
th6ng brio cho c0 quan
c6 thdm quy6n 6p dpng
biQn ph6p kfp thoi ng[n
chAn

- DU th6o vln btn trir
ldi cho co qu1n brlo
chf, co quan,, t6 chric,
crl nhdn c6 thdm quy6n
eld chuyiSn t6 crio ve ttit
qui xri ly t6 crio.

1,5 ngdy
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cho co quan b5o chi, co quaffi
chric,^ c6 nhdn c6 th6m quy6n dd
, A ,A , }.

chuy6n tO ciio v6 k6t qui xt ly
td c6o.

- Dg th6o vdn bin th6ng b6o
cho ngudi t6 cr{o bitit

- Cdc dg thdo vIn bin n€u tr€n
phii c6 f kitin ph€ duyQt ctia thri
truong phdng, ban chuy6n m6n
tru6c khi trinh thri truong co
quan chuyCn mdn b6o crio Chri
tich UBND tinh..

UBND tinh Budc 4
PhC duyQt
ki5t qu6 xti

ty

cht tich
UBND

tinh
Ky duyQt vdn bin C6c vdn bin n6u tai

Budc 3.3.
0l ngdy

UBND tinh Budc 5

Ph6t hdnh
vdn bdn vd
tri k6t qui

Vdn thu

- Vdo sti, ph6t hdnh van ban;

- Gti v[n bin cho c<y quan, t6
chfc, c6 nhdn theo danh s6ch
ghi tai noi nhqn cria vdn ban da
dugc lcf duyQt.

- Luu hd so xri lf dcrn.

C6c vdn bin theo timg
trudrng hqp n€u tqi
Bu6c 3.3.

0 ngdy
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2.5. Quy trlnh s6,5 (Mi s6 quy trinh: 2.002499 -05): Xft ly tttii v,6,i-dan t5 ceo a6ng g&i cho nhiAu co quan, t6 chrirc, c6 nhin trong tt6
.6 

"c 
quro, t6 

"n,,t 
, ci nhin c6 ttAm quy6n giii quy5t; Dan tii c6o kh6ng dn iti6u kien thq ly

Co quan, ilon
vi

Buri,c
thrpc
hiQn

TGn buri'c
thrgc hiQn

Trfch
nhiQm

thgc hiQn

NQi dung c6ng viQc thr;c hiQn Bi6u miu tKiit quh Thcri gian
(ngny)

Ghi chtl

*Ti6p nhfn dcrn tu ctlc ngu6n:

- Don gr?i qua dich qr btru chinh.

- Dcrn do co qual, tO chqc, don
vi, cdnhdn tryc tiiSp gti d6n.

- Qua hQp thy g6p y cta co
quan, Ban Ti6p c6ng ddn, dia
tlitim ti6p c6ng d6n.

Dcrn do Dai bi6u Qudc hOi, dai
bi6u HOi tl6ng nhdn ddn, Uy ban
Mit tr0n T0 qu6c ViQt Nam vd
c6c tO chric thdnh vi6n cfia M{t
trfln, co quan b6o chf vd c0 quan,

tO chric, don vi kh6c chuyCn di5n

theo quy dinh cria ph6p lu{t.

- Don do l6nh d4o (ngudi ctimg
-l i , , ,d6u, c6p ph6 cria ngudi tltmg
dAu) ccr quan Dang vd Nhd nu6c
ti6p nhan vd chuydn d6n.

* Chuy6n hd so d{in budc ti6p
theo.

- Vdn thu tl6nh sti ttui
A,

t.u vio s6 hoac nhflp
vdo hQ th6ng co s& dfr

UBND tinh Budc I Nh4n rlon Vln thu

liQu tr6n m6y vi tinh
di5 tra cfu, quin ly,
theo d6i vd tl6m b6o
thgc hiQn dring quy
dinh cria ph6p luat vC

luu trii, Ph6p lQnh b6o
vQ bi mQt nhd nudc vd
Danh mlrc b6o v0 bf
mflt cria ngdnh.

0,5 ngdy
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LIBND tinh Buoc 2
Phdn c6ng
xri lf ilon

LSnh tlao
UBND

tinh

Ph6n c6ng thri trucrng c0 quan
chuy6n m6n thuQc UBND tinh.

Hd so da ti6p nhfln 0,5 ngdy

Co quan
chuy6n m6n

thuQc UBND
tinh

Budc 3

Ph6n c6ng,
phdn lo4i
vd xri ly

don

Tht
truong co

quan
chuy€n

m6n
thuQc

UBND
tinh/ Cdn
bQ, c6ng
chr?c xri
lf clon

Phdn c6ng, phdn 1o4i vd xir ly
tlon. Hd so da ti6p nhan 03 ngdy

.-r P- \ {d. ,i.--id'. - '. ,r
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Co quan
chuy6n m6n
thuOc UBND

tinh

Budc
3.1

Phdn c6ng
xri ly don

Tht
tru&ng
phdng,

ban
chuyCn

mOn

thuOc Sd

Phdn c6ng xri ly dcrn H6 so da titip nhan 0,5 ngdy

Co quan
chuy6n mdn
thuOc UBND

tinh

Budc
3.2

Ph0n loai
dcrn

C6n bQ,

c6ng
chric xti
ly rlon

-Phdn loai tton thanh 07 trudmg
hsp:

+ THl: Don klhiisu nai thuOc
.,;. I .,.th6m quy6n gi6i quy6t; don
khitiu n4i quy6t dinh giai quytit
khitiu nai itd c6 hiQu lgc phrlp
lu4t theo.quy tlinh tai Di6u 44
Luflt Khi6u nai vd tlcrn khitiu n4i
quyi5t ilinh giai quytit khitiu nai
dE c6 hiQu lyc phtlp luQt nhung
c6 d6u hiQu vi phap phrip luat;
tlon khi0u n4i quy€t dinh hAnh

chinh c6 khi ndng gdy h4u qui
kh6 khic phuc;

+ TH2: Dcrn khi6u n4i khdng
thuQc th6m quydn gi6i quy6t;

+ TH3: Dcm tO c6o thu6c thdm
I .". A.quyen glal quyet:

86o c6o k6t qui viQc

phdn lo4i dcrn. 0l ngdy
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vi ph4m phrip lu{t gdy thiQt hai
hoflc de dsa edy thiet hai
nghiOm trong d6n lqi fch nhd
nudc, co quan, td chric, quyAn
vd lgi ich hqrp ph6p cria c6ng
ddn;

+ TH5: Don t6 c6o d6ng grii cho
nhi6u co quan, t6 chr?c, c6 nhdn
trong tl6 c6 co quan, tO chric, c6
nhdn c6 thAm quy6n gi6i quyiSt;

Don tO c6o kh6ng tlt ili6u kiQn
ths ly;
+ TH6: Eon t5 c6o hanh vi tham
nhf,ng;Don t6 c6o c6 hdnh vi vi
pham thdm quydn, trinh t.u, thri
tpc gi6i quyiSt khitiu npi vd don
t6 c6o ding vi€n vi phpm quy
dinh, Di6u le cria Dang;

+ TH7: POi vOi c6c loai don
kh6c.

- Phdn lo4i tlon thuQc TH5 thi
chuyrSn sang budc ti6p theo.

+ TH4: Don
th6m quyen;

cao thuQckhOng
t6Eon hdnhcao vl

Co quan
chuy€n m6n
thuQc UBND

tinh

Bu6c
).5

Xri ly tlon

C6n bQ,

cOng

chr?c xri
ly <lon

- DC xu6t kh6ng thr,r ly.

- DU th6o v6n bin tr6 ldi cho co
b6o t6quan chi, chtc,

ca conhdn oa

- DC xu6t kh6ng thg
ly.

- DU thio Th6ng b5o
ve

1,5 ngdy
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chuyOn td c6o vC k6t qu6 xri ly td
c6o.

- DU th6o vdn ban thdng b6o viQc
h9"g thp ly cho ngudi tO crio
bict.

- C6c dg th6o vdn bdn n€u tr€n
ph6i c6 1i ki6n ph€ duyQt cria thri
truong phdng, ban chuy6n mdn
tru6c khi trinh thri tru&ng co
quan chuyCn m6n brio c6o Chri
tich UBND tinh.

cho ngudi tO c6o bi0t.

- DU th6o vdn bin tr6
ldi cho co quan
b5o chi, co quan, t6
chtc, c6 nhdn c6 th6m

l--,iquydn dd chuy€n to
ciio vC ktit qui xri ly
td cilo.

IIBND tinh Bu6c 4
PhO duyQt
k6t qui xri
lir

Cht tlch
UBND

tinh
Ky duyQt vdn bin C6c v5n bdn n€u tai

Budc 3.3.
01 ngdy

UBND tinh Budc 5

PhAt hanh
vdn bin vd
tri k6t qui

Vln thu

- Ph6t hdnh vdn bin rt6 rtugc ky
duyQt vd gr?i d6n cri nhdn, tO

chric theo danh s6ch ncvi nhdn
cria vdn b6n.

- Luu hd so xri ly don.

Don t(i c6o, dd xu6t
kh6ng thrl ly cfra c6n
bQ, c6ng chric xri ly
don vd vln bin
ky/phe duyQt cria l6nh
dao.
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Co quan,
tlol vi

Buri,c
thgc
hiQn

TGn bufc
thgc hiQn

T16ch
nhiQm

thgc hiQn
NQi dung cdng viQc thgc hiQn Bi6u miu/K6t qui Thcri gian

(ngny) Ghi chtl

Co quan
chuy€n m6n
thuQc UBND
tinh

Bu6c 1 Nhfn don Vdn thu

- , 2.6 Qyy trlrt s6 OlUe sd quy trlnh: 2.OO24gg -06)t Xt ty a6i v,A,i dcn t6 c6o hinb vi tham trhiing; Ddn t5 c6o hinh vi vi ph4m
th6m quyGtr, fitrh tu, thi t[c giii quyGt khi€u n+i vi alon t6 c6o alitrg viGn vi ph{m quy ilinh, Di6u tQ cria Ding:

*Ti6p nhfln don tu ciic ngudn:

- Don gui qua dich vU buu chfnh.

- Don do co quan, t6 chfc, don
vi, c6 nhdn tryc titip grii tltin.

- Qua hQp thy e6p j, cta co

Qu.an, Ban Ti6p c6ng ddn, dia
di€m ti€p cdng ddn.

- Don do Dpi bitiu Quiic hQi, d4i
bi6u HQi aO.nS nhdn ddn, Uf ban
M4t trfn TO qu6c ViQt Nam vd
c6c t6 chfc thdnh vi6n cria M{t
trfln, co quan b6o chi vd co quan,
td chfc, dcrn v! kh6c chuy6n d6n
theo quy dinh cria ph6p luflt.

- Don do l6nh dpo (ngudi tlimg
dAu, c6p ph6 cta ngucri tltmg
ddu) co quan Ding vd Nhd nudc
ti6p nhfn vd chuytin d6n.

* ChuyrSn hii so diSn budc ti6p
theo.

- Van thu d6nh sti thri
t.u vdo s6 hopc nhep
vdo hQ thting ccy s& dt
liQu tr6n m6y vi tfnh
tl€ tra cr?u, quin ly,
theo d6i vd dim bio
thUc hiQ thing quy
clinh cria phtip lu4t v6
luu tr[, Ludt Bio v0
bi mft nhd nudc vd
Danh mpc bio vQ bi
mflt cta ngdnh.

0,5 ngdy
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UBND tinh Buoc 2
Phdn cdng
xri ly dcrn

Chti tich
UBND

tinh

Phdn cdng thri truong ccl quan
chuy€n m6n thuQc UBND tinh.

H6 so da ti6p nhan 0,5 ngdy

Ph6n c6ng,
phdn lo4i vd
xri l;f don

Thri
tru&ng co

quan
chuy€n

mdn
thuQc

UBND
tinhl

Crin bQ,

c6ng
chric xri
ly ilcrn.

Co quan
chuy€n m6n
thuQc UBND

tinh

Budc 3
Phdn c6ng, phdn 1o4i vd xt ly
dcrn.

HO so da tiiSp nhfln 03 ngdy

Ccr quan
chuy6n mOn

thuOc UBND
tinh

Bu6c
3 1

Phdn c6ng
xri ly don

Thri
trucrng co

quan
chuyCn

m6n
thuQc

UBND
tinh

PhAn cdng xri ly rlon HO so cta tii5p nhfln ,5 ngdy

Co quan
chuy€n mdn
thuQc UBND

tinh

Budc
3.2

Phdn loai
clcvn

C6n bQ,

c6ng
chric xri
ly ilon

-PhAn 1o4i don thenh 07 trucmg
hqp:

+ THI: Dcrn khi6u nai thuQc
., A I .,.thdm quy6n gini quy6t; don

86o c6o k6t qui viQc
phdn lo4i clon.

01 ngay
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dd, c6 hi6u lgc ph6p luat nhtmg
c6 ddu hi€u vi pham ph6p lu4t;
iton khi6u n4i quytit dinh hdnh
chfnh c6 khi n6ng gdy hQu qui
kh6 khic phuc;

+ TH2: Eon khiiiu nai khdns
thuQc thdm quyAn gi6i quy6t; "
+ TH3: Don td c6o thu6c th6m

I .". i.quyen gtal quyer:

+ TH4: Don tO c6o kh6ng thuQc
thdm quyen; Don t6 c6o hanh vi
vi ph4m phrlp luat gdy thiEt hai
ho{c tle dsa edy thiet hai
nghi€m trong d6n loi ich nhd
nudc, ccr quan, t6 chtc, quyen
vd lgi ich hqrp ph6p ctia c6ng
d6n;

+ TH5: Oon td c6o rl6ng gti cho
nhi6u co quan, t6 chric, ca nhan
trong d6 c6 co quan, tO chric, c6

Sa, go thdm quyen gi6i quytit;
Eon t6 c6o kh6ng ttt tti6u kiQn
ths ly;
+ TH6: Pon tO c6o hdnh vi tham

at
khi6u lsc.ph6p

Di6u 44tai
khi6u

theo quy
-.,.ir.nleu nar

n4l dinh gl
oa conal hi€u

luft dinh
dcrnVALuQt n4t

eukhidinh quy6tgihi n?rquytit

\47-
.;'i{_Di-.

I 
.;,;i'i,:fl3i,+,,
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nhfrng; Ecrn t6 c6o c6 hdnh vi vi
pham thdm quy6n, trinh tg, thri
tqc gi6i quy6t khi6u n4i vd don
td cilo tlang vi6n vi ph4m quy
dfnh, Di€u lQ cria Eing;
+ TH7: OOi vOi ciic loai tlon
kh6c.

.- Phdn lo4i cfon thuQc TH6 thi
chuy,5n sang budc ti6p theo.

- (2) LAp Phi6u dc
xu6t thu ly don theo
MEu sO 01 ban hAnh

kdm theo Th6ng tu s6

05I2O2IITT.TTCP
ngiy 01/1012021 cta
Thanh tra Chinh phti

- (3). Ds th69 Phitiu
chuy€n don t6 ciio vd
dp th6o vdn bin fh6ng
b6o cho ngJroi td c6o

bi6t theo Mdu sd 03

Th6ng tu sO

05I2O2IITT-TTCP
ngdy 0l/1012021 cta
Thanh tra Chinh phri

- Dr,r thAo vdn b6n trd
loi cho co quan b6o
chi, co quan, t6 chtc,

1,5 ngdyBudc
3.3

Xt ly clon

C6n bQ,

cOng

chric xti
ly clon

- (1) Don td ctlo nguli gi6i quyiSt

khiiSu nAi vi pham vC thAm
quydn, trinh t.u, thri tpc: kl6ng
thg ly theo quy cl-inh Luflt T6 crio
vd hucmg d6n ti€p tpc khi6u n4i
ho4c khdi kiQn vU rln hdnh chfnh
t4i TAND c6 th6m quyen.

- (2) Truong hqp nguoi t6 crlo
cung c6p dugc thdng tin, tdi liQu,

chimg cir.x6c dinh nguoi gi6i
quy6t khi6u n4i c6 hdnh vi vi
pham mQt trong c6c di6u c6m
dugc quy tlinh tai khoin 1,2 vir 4
cria Di6u 6 Lu0t Khi6u n4i: DC

xu6t thg ly gihi quytit.

- (3) D6 xu6t chuyiSn dcm theo
quy <lfnh cria ph6p luflt vO phdng,
ch6ng tham nhtng, quy dinh,
Di6u le cria D6ng.

Co quan
chuy6n m6n
thuQc UBND

tinh
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- Dg thio v6n bin tr6 ldi cho co
quan b6o chi, co quan, td chric,
c6 nh6n c6 th6m quyAn da
chuytin t6 c5o vC ti5t qui xr? ly tO

ciro.

- Cdc dy th6o vdn b6n n6u tr6n
ph6i c6 f kiiSn ph€ duyQt cria thti
trucmg phdng, ban chuy6n m6n
trudc khi trinh tht trucmg co
quan chuy6n m6n brlo c6o Chri
tich IIBND tinh..

cd nhdn c6
quyiin. dd chuy6n td
crio v€ k6t qui xri g
t6 c5o.

UBND tinh Budc 4
PhC duyQt
k6t qui xri

ti,

Cht tich
UBND

tinh
Ky duyQt vdn ban Vln bin chuyi6n dcrn

t6 crio. 0l ngdy

l*ii;,,;i.i;t1'g,'ii
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2.7. Quy trinh sii Z Ofa sii quy trinh: 2.002499 -07): Xfr ly d6i vri,i dcrn khic

Thcri gian
(ngnv)

Ghi chtlBiSu miu/Ktit quflNQi dung c6ng viQc thgc hiQnTOn bufc
thrpc hiQn

Trich
nhiQm

thr;c hiQn

Buti,c
thrpc
hiQn

Co quan, tlon
vi

- Vdn thu d6nh sO ttrri
t.u vdo s6 ho{c nhap
vdo hQ thdng ccr s0 d[
lieu tr6n m6y vi tinh tl6
tra ct?u, quin ly, theo
ddi vd dim b6o thUc
hiQn dring quy tlinh cta
ph6p luflt vC luu tr[,
Lu4t 86o ve bi mOt nhd
nudc vd Danh muc b6o
vQ bi mflt Nhi nudc
cria ngdnh.

0,5 ngdyV[n thu

*Titip nhfln dcrn tu c6c ngu6n:

- Eon grii qua dich vU buu
chinh.

- Don do co quan, tO chric, don
vi, citnhdn tryc titip gtii di5n.

- Qua hQp thy g6p y cria co
qu,an, Ban Ti6p c6ng ddn, dla
di6m ti6p c6ng dAn.

- Don do D4i bii5u Qu6c hQi, d4i
bieu HQi d6ng nhdn ddn, IJy
ban M{t tr4n TO qu6c ViQt Nam

Budc 1 Nhfln dcrnUBND tinh
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vd c6c t6 chric thanh viOn cta
MAt trAq c0 quan b6o chf vi co
quan, t0 chfc, dcrn vi kh6c
chuy0n d6n theo quy dinh cria
ph6p luat.

- Don do l6nh d4o (nguoi tltmg
dQu, c6p ph6 cta nguoi <Iung
ddu) co quan D6ng vd Nhd nudc
titip nhan vd chuyiSn dtin.

* Chuy6n hO so <ltin bu6c titip
theo.

UBND tinh BuOc 2
Phdn c6ng
xri ly dcm

Cht tich
UBND

tinh

PhAn cdng thri truong co quan
chuy6n mdn thuQc UBND tinh

H0 so ita ti6p nhfln 0,5 ngdy

Co quan chuy6n
mdn thuQc

UBND tinh
Budc 3

Phdn c6ng,
phdn 1o4i vd
xt ly iton

Tht
truong
phdng,

ban
chuyCn

mOn
thu0c

S&/C6n
bQ, c6ng
chrlc xri
lf tlon

Phdn c6ng, phdn loai vd xri lf
d0n

HO so da ti6p nhQn 03 ngdy

Co quan chuy6n
mdn thuQc

Bu6c
3.1

Phdn c6ng,
xri ly dcm

Tht
tru&ng co

-Phan c6ng c6n b6, c6ng chric
xri ly don.

H0 so ita tiiSp nhQn 0,5 ngdy

ir-ri.:lL:l ,-l , -,,1
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UBND tinh quan
chuyOn

m6n
thuQc

IIBND
tinh

Co quan chuy6n
mdn thuQc

IIBND tinh

Bu6c
3.2

PhAn lo4i
dcrn

C6n bQ,

cdng
chric xri
ly clcrn

-Phdn loai dcrn thanh 07 truong
hsp:

+ THI: Don khitiu n4i thuQc
thdm quy6n gi6i quyiSt; don
khiiSu n4i quytit rtinh gi6i quy6t
khi6u nai d6 c6 hiQu luc ph6p
ludt theo quy ttfnh tai Di6u 44
Luflt Khii5u npi vd don khi(lu
n4i quytit etinh giei quytit khitlu
nai dE c6 hiQu lgc ph6p luft
nhung c6 d6u hiQu vi pham
ph6p luQt; don khi6u npi quy6t
dinh hanh chfnh c6 khi nlng
gdy hau qui kh6 khic phuc;

+ TH2: Don kti6u n4i kh6ng
thuQc thAm quy6n giii quyiSt;

+ TH3: Dcrn tO c6o thu6c thAm
;. .". t.quyen glal quyet:

+ TH4: Don t6 c6o khdng thuQc
thAm quy6n; Don t6 c6o hdnh vi
vi ph4m ph6p luat gdy thiQt h4i
ho{c de dsa gay thiQt hai
nghiCm trong d6n lqi ich nhi

86o c6o k6t qui viQc
phdn lo4i tlcrn.

01 ngdy
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vi lgi ich hqrp ph6p cria cdng
ddn;

+ TH5: Don tO crlo d6ng grii
cho nhi€u co quan, tO chric, c6
nhdn trong d6 c6 co quan, td
chrlc, c6 nhdn c6 thAm quy6n
gini quy6t; Don t0 c6o kh6ng
ttti cli€u ki€n thu ly;
+ TH6: Don tO c6o hdnh vi
tham nhflng; Don ti5 c5o c6
henh vi vi pham thAm quydn,
trinl.r t.u, tht t.uc gihi quytit
khiiSu n4i vi rton tO crlo ding
vi6n vi phem quy dinh, Di€u l0
cria Ding;
+ TH7: pOi vOi cilc loai dcm
kh6c.

- Phen lo4i d<m thuQc TH7 thi
chuytin sang budc ti6p theo.

nu6c, c0 quan, chfc, qu

m6n thuQc
t BND tinh

Co quan
Bu6c

3.3
Xt lf <lon

Ciin bQ,

c6ng
chric xri
lf clon

-(1) Don kitin nghi, phin inh
thuQc pAm quy6n giii quy6t:
D€ xudt tri ldi don theo quy
dinh cta phrip luat.

-(2) Don kiiln nghi, phan inh
h6r-,g thuQc thdm quy6n giii
quytit: DC xu6t chuy€n a*r. -

-(3) Don khit5u nqi, tO cdo,

- (1) Phieu d6 xu6t xri
ly tlon theo MEu sO Ot
ban hdnh kdm theo
Th6ng tu sti
05/2021/TT.TTCP
ngey 0111012021 cta
Thanh tra Chfnh phfi -
(2) DU th6o vdn bin

don theo Mdu

1,5 ngdy

-r*.o-.tii', -€ f,
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phin 6nh, kiOn ngh! c6 nhiOu

nQi dung kh6c nhau thuQc.thdm
quy6n gi6i quy6t cria nhi6u co
quan: DU th6o vdn ban huong
d6n nguoi gtii clon tilch ri6ng
tung nQi 4ung vd grii dring.co
quan c6 thdm quy6n gi6i quy€t

- (4) Dcm thuQc thdm quyAn
gi6i quytit cria Qudc hQi, HOi
d6ng nhdn ddn c5c c6p; C6c co
quan khiic cta Nhd nudc; co
quan ti6n hanh t0 tung, thi hanh
ttn; td chric chinh tri, t6 chric
chinh tr! - xd hQi, tO chric chinh
tri, xa hQi - Tghe nghiQp, t6
chric x5 hQi, tO chric xd hQi -
ngh6 nghiep, t5 chric t6n gi6o;
ilcrn vi sU nghiQp c6ng lflp;
doanh nghiQp nhi nudc vd ciic
dcrn vi, t6 chric kh6c: Du th6o
vdn bin hucmg, d6n ngudi gtii
don hoflc chuy6n tlon d€n c6c

co quan ndy.

- (5) Eon khi6u n?i, tO ciro,
ki6n nghi, phal 5nh nhirng vu
viQc c6 tfnh chdt phr?c t4p: B6o
c5o Ldnh d+gAp dpng c6c biQn
ph6p theo thQm quy6n kip thoi
xri ly hoflc d€ ngh! co quan c6
thAm quydn xri ly 6p dung bign

s6 04 ban hdnh kdm
theo Th6ng tu sO

05I2O2IITT-TTCP
ngay 0111012021 cria
Thanh tra Chinh phti

- (3) DU th6o v[n bin
hucmg d6n theo MAu s6

05 ban hdnh kdm theo
Th6ng tu sO

05I2O21ITT-TTCP
ngdy 0111012021 cta
Thanh tra Chinh phri

- (a) DU th6o vdn bin
hucrng d6n theo MAu sd

05 hoflc vdn b6n
chuyiSn dcrn theo MAu
sO 04 ban hdnh kdm
theo Thdng tu sO

05I2O2IITT-TTCP
ngay Ull0l2021 cria
Thanh tra Chinh pht -
(s) V ki6n de xu6t va
kdm dU th6o v6n bin
grii co quan c6 1i0n

quan theo nQi dung dA

xudt.

- DU th6o v[n btn trh
ldi cho c0 qu?n b6o
chf, co quan, tO chric,
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ph6p xri lf.
-Dg th6o vln bin tr6 lli cho co
quan biio chi, co quan, tO chric,
cit nhdn c6 thAm quyen dA
chuytin tO c5o vA t<tit qu6 xri llf
tO c6o.

- Cdc dg th6o vdn bin n6u tr6n
ph6i c6 1i kii5n ph6 duyQt cria
tht truong phdng, ban chuy6n
m6n trudc khi trinh thri trucrng
ccr quan chuy6n m6n bilo ciio
Chri tlch UBND tinh.

ca nhdn co qu
tld chuyi5n tO c6o
qui xri l!,td c6o.

ve ti5t

UBND tinh Bu6c 4
PhC duyQt
k6t qu6 xri

ly

Cht tich
UBND

tinh
Ph€ duyQt/Ky duyQt vdn bin PhC duyQt/l<y duyQt y

ki6n dC xu6t. 0t ngdy

UBND tinh Bu6c 5

Ph6t hanh
vdn bin vd
tri ktit qui

VIn thu

- Vdo sti, ph6t hdnh vdn ban;

- Grii vln bin da dugc tht
truong co quan ky duyQt cho
c6c co quan, t6 chric, c6 nhdn
theo danh s6ch ncri nhfln cta
vdn bin dd du-o. c lcj duyQt.

- Luu h6 so xr? ly tlon hodc hd
so thu ly cton vd chuytin h6 so
sang giai tlopn gi6i quytit theo
thri t.uc gi6i. quyist phan 6nh,
ki6n nghi d6i v6i trucrng hgp
the ly.

C6c vdn bin lcf duyQt. 0 ngdy



106

3. THir TUC GIAI elrytT ICIItu NAI LAN D^iu (Ma s6 TTHC: TTR-KHA-02): C6 01 quy trinh. md s6 quy trinh: 2.001920

Thtd hen gidi quy6t: Khdng qu6 30 ngdy, ki3 ttr ngay thu ly; diii voi w viec phrlc tap thi th&i han giai quy6t cO th6 k6o dei hon nhrmg kh6ng

qJ illJ"v, LEit 
"gay 

tf,i, iy. O r,,iig.eu, vung ia di tai t<tro ttran: Thtri iran giii'quyiit khang qu6 +rnggy, ki5 tir ngdry thu ly; tliii vriri w

"i* prd r'ap u,t $i'i eian gifu quyiit ft ong qu6?0 ngdy, k3 dr ngdy thu lj- Riclg thdi ha1 eiei euy6t ttriliu nai quy6t dlnn ry ludt cin b0,

cong chrtc ld kh6ng qu6 30 ngdy, k6 tt ngny thu li; tl6i vri'i w viec phtic tap ld kh6ng qu6 45 ngey, kC ttr ngdy thu li.

Ghi chtiThdi gian
(neiy)Bi6u miu/K6t qunTOn burfc

thrpc hiQn

Trich
nhiQm

thgc hiQn
NQi dung c6ng viQc thrpc hiQnCo quan, dcrn

vi

Buri,c
thgc
hiQn

0,5 ngdy
- HO so da tiiip nhfln.

Linh d4o
Vdn

phdng
UBND

tinh/Vdn
thu

- Lanh d4o VIn phdng UBND
tinh: Titip nhQn hO so thp lf clon

khi6u nai da dusc Cht tich
UBND c6p tinh lqf theo tl6 xu6t
thu ly don cria c0 quan chuy€n
mdn thuQc UBND tinh (HO so

do Vdn thu b0 ph4n xri ly ilott
Vln phdng UBND tinh trinh).

- Vdn thu: Chuy6n h6 so cho c0
quan chuy6n m6n thuQc UBND
tinh dugc giao nhiQm vg x6c
minh.

Bu6c 1

Titip.nhfln,
vdo s6 thU ly

gi6i quy6t
khi6u n4i vd

i
va cnuyen

hii scr.

UBND tinh

0,5 ngdy

Tht
truong co

quan
chuyCn

m6n

Giao h6 scr cho cric Phdng, ban
chuyOn m6n thuQc so dtl phdn
c6ng nhiQm W x6c minh cho
c6n bQ, c6ng chric.

ban mon

Hd so cta ti6p nhQn
Co quan chu

mdn thuQc
UBND tinh

Budc 2
Phdn c6ng
xit ly hd so
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thuQc

UBND
tinh

so vd phdn c6ng
nhiQm vU x5c minh cho c6n bQ,
c6ng chric.

s0 giao

UBND tinh

Co quan
mOn Budc 3 Xri ly hO so

C6n bQ,

cOng

chric
dugc giao
x6c minh

A.glal quyet
khitiu n4i

- Ki6m tra l4i quy6t dinh hanh
chinh, hdnh vi hdnh chinh bi
khi6u nai, n6u khiiSu n4i dring
thi tham muu cho lflnh d4o co
quan chuy€n m6n thuQc UBND
tinh xem x6t, trinh Chri tich
UBND tinh ra quy6t <Iinh giii
quy€t khi6u n4i ngay vd chuy6n
d6n Bu6c 7.

- Ki6m tra l4i quytit <Iinh lcj luflt
cqn b0, cdng chric bf khi6u npi,
n6u nQi dung khi6u n4i il6 16 thi
tham muu lfinh rlpo ky duyQt,
trinh Cht tich UBND tinh y6u
cAu HQi tl6ng hj luQt cr{n bQ,
cdng chfc xem x6t d6 de nehi
gi6i quy6t vd chuy6n d6n Bu6c 7-

- Truong hgrp chua dri co s0 k6t
luQn nQi dung khitiu npi thi b6o
c6o, dd xu6t ldnh rtao <lC titin
hdnh x6c minh nQi dung khi6u
n4i theo quytit clinh ve viQc x6c
minh nQi dung khitiu n4i ho{c
dU th6o thdnh lflp dodn xdc
minh/T6 x6c minh khi co quan
dugc giao nhiQm w x6c minh

I P,lo crio k6t quh xir l!
hd so gi6i quy6t khi6u
npi vd dg th6o quy6t
dinh gi6i quy6t khii5u
nai.

- F,lo crio k6t qu6 xri ly
hO so vd dU th6o vdn
ban y6u cAu HQi rt6ng
hj' luft c6n b6, c6ng
chr?c xem xdt.

- OA xu6t ti6n hdnh xric
minh;

- Quytit ctinh thanh lflp
Eoan x6c minh/T6 x6c
minh nQi dung khitiu
n4i theo M6u s6 05 ban
hdnh kdrn theo Nghi
ilinh sO 124/2020/ND-
CP ngdy 19/1012020 vO
quy <linh chi titit mQt s6
Di6u vd biQn ph6p thi
hdnh LuQt khi6u nai
(vitit tit ld Nghi dinh s6
124/2020/ND-CP).

0t ngdy
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ttditilr, tt idt, trinh rhri truong
c0 quan chuy6n m6n thuQc

UBND tinh ky duyQt vd chuy6n
bu6c ti6p theo.

Budc 4
Xrlc minh
nQi dung
khi6u nai

C6n bQ,

c6ng
chric

dugc giao
xiic minh

i.glal quyet
khii5u n4i

- C6ng bO quytit dlnh x6c minh
nQi dung khi6u nai tai co quan,

td chric, dcrn vi cria nguoi bi
.. .i
Knleu nal.

- Ti€n hdnh xrlc minh vd b6o
c6o k6t qui x6c minh trinh l6nh
tlao ky duyQt (nQi dung b6o c6o
gtin, DOi tuqng xi{c minh, thdi
gian ti6n hdnh xric minh, ngudi
ti6n hdnh x6c minh, nQi dung
x6c minh, ki5t qu6 x6c minh, k6t
lu4n vd kiiSn nghi nQi dung gi6i
quytit khiiSu nai).

- DU th6o vf,n bin th6ng brio t6
chric dtii thoai trong crlc trudng
hgp sau: Khi yey cAu cria ngudi
khi6u n4i vd k6t qui x6c minh
cdn kh6c nhau; gi6i quy6t khi€u
n4i quy6t dlnh hj 1u4t c6n bQ,

c6ng. chric bi khiiSu nai vd
chuy6n sang Bu6c 5.

- Dy th6o Quyi5t dinh tlinh chi
viQc gi6i quyiSt khitiu nai khi
ngudi khiiiu n4i rut khii5u n4i vi

- Bi6n bin c6ng bo
quytit dinh x6c minh
nQi dung khi6u nAi.

- Bi6n bin lim viQc v6i
ngudi khi6u nai, ngudi
bi khi6u n4i, co quan,

tO chric, ilon vi, ctt

nhdn c6 1i6n quan theo
M6u sO 06 ban hdnh
kdm theo Nghi ctinh so

l24l2020lND-CP ngdy
19n012020.

- Bi6n bdn giao nhfln v6
.. Kviqc ti6p nhfln th6ng

tin, tiri liQu, bing chimg
theo M6u sO 08 ban
hdnh kdm theo Nghi
rlinh sO l24l2O20lND-
CP ngdy 1911012020.

- Bi€n b6n ldm viQc

gitra nguoi c6 tr6ch
nhiQm x6c minh vdi
ngudi khiiSu n4i, ngudi
bi khi6u n4i theo Mdu
sO 06 ban hanh kdm

- 20 rgiry
(Truong

hgp vp viQc
phtic t4p

kh6ng qu5:

35 ngdy)

- Ving sdu,

v[ng xa di
lai kh6

khdn:35
ngey

(Truong
hqrp vU viQc

phtic t4p
kh6ng qu6:

50 ngdy)

- POi vOi
khi6u nai

quy6t ainn
k! lu4t c6n

bQ, c6ng
chric:20

ngay
(Truong

hqp vU viQc

- Co quan,
c6 nhdn
cung cap

th6ng tin,
tdi liOu,

bing chimg
trong thdi

han 07
ngey, te tu
ngay nhQn

dugc y0u
cdu.
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- DU th6o Quy{it ttinh tam rlinh
chi viQc thi hdnh quyiSt dinh
hdnh chinh bi kti6u n4i khi x6t
th6y viQc thi hanh quytit ttfnh
hdnh chinh b! khiiSu n4i sC gdy
hBu qui kh6 k}r6c phUc.

- Dp th6o Quy6t Ointr hriy b6
ngay quyet dinh t4m dinh chi
khi x6t thdy l! do cria viQc tpm
clinh chi kh6ng cdn thi ra quyiSt
dinh theo MIu sd 12 ban hdnh
kem theo Nehi dinh sO

12412020/ND-CP ngdy
t9110t2020.

sang Budc 7 theo Nghi dinh
124/2020ND-CP nsdy
1911012020. (Trucrng
hqp k€t qui xiic minh
khrlc vdi th6ng tin, tdi
li6u, b[ng chimg do
ngudi khi6u nai, ngudi
b!khiiSu nai cung c6p)

- 86o c6o k6t qui x6c
minh theo MAu sO t:
ban hanh kdm theo
Nghi dfnh sO

124/2020/ND-CP ngdy
l9ll0/2020 vd d1r thio
vIn bin th6ng b6o thdi
gian, ilia dii5m, nQi
dung viQc tt6i tho4i grii
cho ngudi khi6u n?i,
ngudi bi khiriu n?i,

,lnguol co quyen va
li6n quan, co
chr?c c6 li6n

guffi, trinh l6nh <lao ky
duyQt.

- Ds th6o Quytit Ainn
<linh chi viQc gi6i quy6t
khii5u nai theo lOOi vOi

hqp nguoi

vu
t6

trugng
khi€u rut khitiu

nghia

9Uffi,

phric tpp: 35
ngdv)

(T6ng thoi
gian ndy
phii dim
b6o thoi

gian ngudi
khi6u npi,
nguoi bi

khi6u n4i vd
co quan, to
chric c6 li6n
quan nh?n
nhfln dugc

thdng b6o t6
chric it6i

thoai)

.-ztl \}{
--*\. ''\.g!iP''
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nai).

- Du th6o Quy6t Ainn
t4m dinh chi viQc thi
hdnh quyi5t dinh hdnh
chinh bi khi6u n4i theo
MIu sO 11 ban hdnh
kdm theo Nghi rlinh so

l24l2020lND-CP ngdy
t911012020

- Du th6o Quytit dinh
hriy b6 ngay quyOt dinh
t4m dinh chi theo MAu
sO 12 ban hdnh kem
theo Nghi dinh sO

l24l2020lND-CP ngdy
1911012020.

UBND tinh Buoc 5
T6 chric d6i
thoai

Chri tich
UBND

tinh

Trucrng hqrp y6u cAu cua ngudi
khi6u n4i vd ktit qui x6c minh
cdn kh6c nhau; gi6i quy6t khi€u
n4i quyOt tlinh kj luQt c6n bQ,

cdng chric bf khi6u n4i: Td cht?c

dOi tho4i vdi.ngudi khi6u n4i,
nguoi bi khiOu nai, ngudi c6
quy6n vd nghia v.u li€n quan, c0
quan, t6 chric, crl nhdn c6 li6n
quan.

Bi€n b6n ddi thoai theo
M5u sd 14 ban hdnh
kdm theo Nghi <tinh sd

l24l2020lND-CP ngdy
t911012020.

01 ngdy



II

Co quan
mdn thuQc
UBND tinh

Budc 6
TOng hq'p

xi lf

C6n bQ,

cOng

chfc
tlugc giao
x6c minh

t.glal quyer
khi6u n4i

Cdn cf vdo quy dinh ph6p lu4t,
k€t qui x6c minh, ktit qui d5i
tho4i (ntiu c6), cdn .b6, c6ng
chric t6ng hqp xt l)t hO so, tham
muu thri truong co quan xdt
d"y.et quytit dinh giii quyiSt
khi6u nai trinh Chri tich UBND
tinh ky duyQt.

Ds th6o quyiSt dlnh giai
quy€t khi€u nai theo
MEu sO 15 ban hdnh
kdm theo Nghi ilinh sd
124/2020|ND-CP ngdy
t9/10/2020.

1,5 ngdy

UBND tinh Bubc 7

Ban hanh
quy6t ainn

A.gral quyet
khi6u npi.

Chri tich
UBND

tinh
Xem x6t va ky ban hinh.

- Qyv6t dinh giai guyc!
khi6u n4i theo Mhu s6
15 ban hanh kdm theo
Nghi rlinh sti
124/20201ND-CP ngdy
t9/10t2020.

- Quytit <tinh rlinh chi
!.viQc giai quy6t khi€u

n4i.(trudrng hqp ngudi
khi6u nai rut khitiu
n4i).

05 ngdy

UBND tinh Budc 8

Ph6t hanh
vdn bin, tri
t<tit qua vi
luu hd so

VIn thu
Nguoi
dugc giao
x6c minh/
B0 phan

- Vdn thu: Vdo s6, ph6t hdnh
quy6t dlnh giii quytit khiiSu n4i;

Gri Quyi5t
nai, thri

dinh cho nguoi
khiiSu trucrng c6p tr6n
tryc tii5p cria ngudi gi6i q
khitiu co

Quyi5t dinh giei quytit
khi6u n4i. 0,5 ngdy
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luu trft nghia vq li6n quan, co
chric, c6 nhdn dd chu
khiiiu nai.

quan, tO

y€n dcrn

- Luu trfi hO so gi6i quy6t khitiu
n4i: Ngudi dugc giao x6c minh
m&, lfp hd so gi6i quytit khi6u
n4i; t4p hqrp th6ng tin, tdi liQlr,

ting ihun g :5 1i6n quan d6n
nQi dung khi6u n4i, k6t qu6 x6c
minh, k6t 1u4n, ki6n ngh!, quytit
tlinh giai qu.ytit tlugc hinh thAnh
tu hic m& hO so gi6i quy€t khi0u
n4i tt6n khi d6ng hd so theo
mgc lqc vd bdn giao cho bQ

phfln luu trfi cria UBND tinh.

l.ffr0 rgC Crtrr eUyET KHIEU N4r r,AX nlr gr,Ia s6 rntC: trn-rUe-06): C6 01 quy trinh, md si5 quy trinh: 2.001924

Thdi hen gi6i quyiit: Kh6ng quri 45 ngdy, k6 tu ngny thp li; d6i vd vu vi€c phric tap tht thoi han giei quy6t c6 th6 k6o dai ho'n nhmg

kho;fid60 ;;;y, G tt ,ieiv rhu ryl6 u"ng !au] iarrg 
"u 

di lei kh6 khna: i'troi tr6n gini quy6t khOng qu6 60 ngdy, kc t'I ngdy thu ti;
a6ir?r1,r, 

"ie" 
"pri,ir tep erit[ui iian giai q,r!6t urong-q*i r0 ngdy,.kd nr ngny thrr t]r. Ricng th&i h4n gini quy6t khii5u nai qultir_ linh

k! luflt c6n bQ, i6ng chirc li khdng qu6 30 ngdy, k6 ttr ngdy thu ly; d6i vdi vu viec phtc tap ld kh6ng qu6 45 ngey, kC tu ngey thu ly.

Co quan, dcrn
vi

But6,c

thgc
hiQn

TOn burirc

thgc hiQn

T16ch
nhiQm

thgc hiQn
NQi dung cdng viQc thr;c hiQn Bi6u miu/K6t qui Thdi gian

(ngnv)
Ghi chti

UBND tinh Budc 1

Titip nhfn,
vdo s6 thu ly

gi6i quy0t
khi€u n4i vd

LEnh ifao
Vdn

phong
UBND

- LAnh .dao V6n.phdng UBND
tinh: Ti6p nhfln hO so thp ly ilon
khitiu n?i dd dugc Cht tich
LIBND cdp tinh lcy theo tl6 xu6t

- HO so ita tiiSp nhfln.
0,5 ngdy
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vd chuy6n
hO so.

tinh/V[n
thu

thp ly dcrn cria c0 quan chuy6n
m6n thudc UBND tinh (H6 so
do VIn thu bQ phQn xt lf <lcm

Vdn phdng UBND tinh trinh).

- VAn thu: Chuyen hO so cho ccr

quan chuy€n m6n thuQc UBND
tinh <luo. c giao nhiQm vu x6c
minh.

Co quan chuy6n
mdn thu6c
UBND tinh

Budc 2
Phdn c6ng
xt ly hd so

Thri
trucmg co

quan
chuyOn

mOn
thuQc

UBND
tinh

Giao h6 so cho c6c Phdng, ban
chuy6n m6n thuQc s& it€ phdn
c6ng nhiQm lru x6c minh cho
c6n bQ, c6ng cht?c.

Phdng, ban chuy€n mOn thuOc
s& giao hO so vd phdn cdng
nhiQm vu xiic minh cho ciin bQ,

c6ng chr?c.

HO so da tiiSp nhfln 0,5 ngdy

Co quan chuy0n
m6n thuQc

LjBND tinh
Budc 3

X6c minh
n6i dung

khi6u n4i ldn
2

Cdn bQ,

c6ng
chric

duoc giao
x6c minh

A.glal quyet
khitiu n4i

- C0ng bO quytit tlinh xrlc minh
n6i dung kti6u n4i t4i co quan,
tO chric, don vi cria ngudi bi
khi6u nai.

- DU thio vdn bin y€u cAu
ngudi ban hdnh quyift dinh ki
luflt c5n bQ, c6ng chric bi khiiSu
nai b6o c6o viQc xem x6t lcjr luflt
vd gihi quytlt khii5u n4i cta
nguoi bi ky luat tI6 ldnh d4o co
quan trinh Chri tlch UBND tinh

- Quytit tlinh thenh lflp
Dodn xilc minh/Td x6c
minh nQi dung khiiSu
n4i theo M6u sO 05 ban
henh kdm theo Nehi
dinh sd l24l2O20lND-
CP ngdy 1911012020 vd
quy <linh chi titlt m6t sO

Di6u vd bi6n phrlp thi
hdnh Luflt khi6u nai
(virit tat ld Nghi rlinh s6
12412020ND-CP).

- 35 ngdy
(Truong

hgrp vu vi€c
phfc tap

kh6ng qu6:

50 ngdy)

- Vitng sdu,
vtng xa di

lai kh6
kh[n:50

ngey

- Co quan,
c6 nhdn

cung cap
th6ng tin,
tdi li6u,

bing chtmg
trong thdi

hqn 07
ngay, te tt
ngdy nh4n
dugc y6u

cdu.
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kli.

- Tham muu thinh lflp HQi itdng
tu v6n d€ tham kh6o y ki6n gi6i
q"y."t khi6u nai (dOi vdi 4r viQc

khi6u n?i phric t?p, n€u cdn
thieQ (tru trugng hqp gi6i quytit
khi6u npi quy6t dinh ky luft c6n
b0, c6ng chric) brio c6o thli
tru&ng c0 quan chuy6n m6n
thuQc UBND tinh xem x6t, trinh
Chri tfch UBND tinh kli.

- Ti6n hinh x6c minh vd b5o
, , A,

c6o k€t qui x6c minh cho ngudi
dd, ra quyiSt dinh thenh Qp doin
x6c minh/ tO x6c minh bilo ciio
Chri tich UBND tinh ky duyQt
(nQi dung brio cito g6m: d9i
tuqng x6c minh, thdi gian ti6n
hdnh xric minh, ngudi ti6n hdnh
x6c minh, nQi dung x6c minh,
k6t qu6 x6c minh, ki5t 1u4n vd
kitin ngh! nQi dung gi6i quy6t
khi6u nai).

- DU th6o vdn bin th6ng b6o tO
chric t16i tho4i lAn 2 d€ l6nh dao
c0 quan trinh Chri tich UBND
tinh tci duyQt vd chuy6n sang
Budc 4.

- Du thio Quy6t dinh ilinh chi

- Bi6n b6n c6ng bo
quytit dinh x6c minh
nQi dung khi€u nai.

- Bi6n ban ldm viQc v6i
nguoi khiiSu nai, ngudi
bi khi6u n4i, co quan,
tO chfc, dcrn vi, cir
nhdn c6 li6n quan theo
MAu sti 06 ban hdnh
kdm theo Nghi clinh sO

12412020ND-CP ngdy
t9lt0/2020.

- Bi6n b6n giao nhan vC

viQc ti6p 40n th6ng
tin, tdi liQu, bdng chimg
theo MIu sO 08 ban
hanh kdm theo Nghi
itinh sO l24l2O20lND-
CP ngdy l9ll0/2020.

- Quytit tlinh vC tnmg
cAu giSm dinh theo
Mdu s6 09 ban hdnh
kdm theo Nghi tlinh s6

12412020ND-CP ngdy
t9n0/2020.

- Brio ciio ktit qu6 x6c
minh MEu st5 13 ban
henh kdm theo Nghi
ttinh s6 I24l2020lND-

hqrp vU viQc
phric t4p

kh6ng qu6:

60 ngdy)
^(.- tjor vol

khitiu nai
quytit Oint,
lcj'lu4t c6n

bQ, c6ng
chtic: 20

ngey
(Truong

hgrp vp viQc
phfc tpp: 35

ngdv)

(Tdng thoi
gian ndy
ph6i dim
b6o thcri

gian ngudi
khi6u npi,
nguoi b!

khi6u n4i vd
.A

co quan, to
chuc c6li6n
quan nhfln
nh{n dugc

th6ng b6o t6
chric d6i
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nguoi khi6u n4i rut khiiSu n4i vi
chuyiSn Budc 6.

- Ds th6o Quytit rllnh Quyi5t
dlnh tam tlinh chi viQc thi hdnh
quy6t dinh hdnh chinh bi htriiSu
n4i theo khi x6t th6y vi€c thi
hdnh quyiSt dinh hdnh chinh bi
khi.Cu n4i se gdy lau qu6 kh6
khdc phpc vd chuy6n Budc 6.

- Ds th6o Quytit Oinfr hriy b6
ngay quyet dinh tam rlinh chi
khi x6t thdy ly do cria viQc t4m
tlinh chi kh6ng cdn thi ra quy6t
dinh theo M6u sO 12 ban hdnh
kem theo Nghi dinh sO

12412020ND-CP ngey
19/1012020 vd chuy6n Budc 6

viQc giii n4i khi CP ngdy 1911012020 vit
dU th6o vin bin th6ng
b6o thdi gian, tlla di€m,
n6i dung viQc tt6i thopi
grii cho ngudi khi6u
nai, ngudi bi khitiu n4i,
nguoi c6 quyen vd

1i0n quan, co
chric c6 li6n

QUffi, trinh Cht tich
I-IBND tinh lcj duyQt.

- DU th6o Quy6t ilfnh
dinh chi vi6c gi6i quytit
khi6u nai (d6i vdi
trugng hqrp nguoi
khiiSu nAi rut khi6u
nai).

- Du th6o Quy6t dinh
t4m tlinh chi vi€c thi
hanh theo MEu sO 11

ban hAnh kdm theo
Nghi ttinh sO

12412020ND-CP ngdy
19n0t2020

- Ds th6o Quytit ainn
hriy b6 ngay quyrit rtinh
t4m dinh chi theo M6u
sO 12 ban henh kem

vu
t6

so

nghia
quan,

theo N

thoai)

\.^tt&fuird-V
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l24l2020lND-CP ngdy
t911012020.

UBND tinh Budc 4
TO chric d6i

tho4i

Chri tich
UBND

tinh

TO chric d5i thoai vdi ngudi
khitlu nai, ngudi bi khi6u nai,
ngudi c6 quy6n vd nghia vU li0n
quan, c0 quan, tO chric, c6 nhdn
co liOn quan.

Bi6n bdn aOi thoai
theo MAu sO t4 ban
henh kdm theo Nghi
tlinh sO l24l2O2OlND-
CP ngdy 1911012020.

01 ngdy

Co quan chuy0n
m6n thuQc

UBND tinh
Bu6c 5

T6ng hqp
xft ly

Nguoi
dugc

giao x6c
minh nQi

dung
khiiiu n4i

ldn2

CIn cri vdo quy dlnh ph6p luat,
k6t qu6.x6c minh, k6t qui d6i
tho4i, t6ng hqp xt ly hd so,

tham muu Thri tru&ng c0 quan

chuy6n mdn thuQc UBND tinh
xem x6t, trinh Chir tich IIBND
tinh quy6t clfnh gi6i quytit khitiu
n4i ky duyQt.

Dg th6o quytit tlfnh
gi6i quy6t khi€u nAi

Miu s6 15 ban hdnh
kdm theo Nghi dinh s6

l24l2020lND-CP ngdy
191t012020.

2,5 ngiry

LIBND tinh Bu6c 6

Ban hanh
quytlt dinh
giai.quy0t
khi6u n4i.

Chu tich
UBND

tinh
Xem x6t va ky ban hdnh.

- Quy6t dinh gi6i quy6t
khi6u n4i theo MAu s6

15 ban hdnh kdm theo
Nghi dlnh s6

12412020NE-CP ngdy
191t012020.

- Quytit ttinh <tinh chi
viQc gihi quyOt khiOu

n4i.(truong hQp nguoi
khi6u n?i rut khi6u
n?i).

05 ngdy
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UBND tinh Buoc 7

PhAt henh
vdn bin, tri
ti5t qua vd
luu h6 so.

Vdn thu
Arlgudi
dugc giao
xilc minh/
BQ phfln
luu trfi

- Vdn thu: Vdo s6, phdt hdnh
quy6t dinh giai quyiSt khiriu n4i;

- Vdn thu: Grii Quy6t dinh cho
ngudi khiiSu n4i, ngudi bi khiiSu
n4i, ngudi gi6i quytit khi6u nai
l6n ddu, ngucri c6 quydn, nghia
vp li€n qua$ tht truong ct,p
tr6n. tr.uc ti6p cria nguoi giai
quyet khi6u nAi, nguoi c6
quy€n, r]ghia vu li6n quan; co
quan, tO chfc, cir nhdn dd
chuy6n don khi6u nai.

- Ltru trt hO so giii quytit khiiSu
nai: Ngucri dugc giao xi[c minh
mC lflp h6 so giii quy6t khitiu
n?i; 6p hqp thdng tin, rai liQu,
blng chrmg c6 li6n quan rttin nQi
dung khi6u nai, ktit qui xic minh,
ktit lu4n, kitin nghi, quytit rllnh
grii quy6t ducr. c hinh thdnh tu hic
m0 hd scr gi6i quytit khiiSu n4i di5n
khi d6ng hO so theo muc lpc vd
ban giao 9ho bQ phan luu tii cria
IIBND cdp tinh.

Quy6t dhh giii quy6t
khi6u n4i. 0,5 ngdy

\d*z,


		Cục Chứng thực số và Bảo mật thông tin 0243.773.8668;  Fax: 0243.773.8668
	2022-09-13T17:02:12+0700
	Việt Nam
	Ủy ban nhân dân tỉnh Khánh Hòa<ubnd@khanhhoa.gov.vn> đã ký lên văn bản này!


		CỤC CHỨNG THỰC SỐ VÀ BẢO MẬT THÔNG TIN - ĐT: 0243.7738668; Fax: 0243.7738668; Email: ca@bcy.gov.vn
	2022-09-14T07:48:56+0700
	Ủy ban Nhân dân tỉnh Khánh Hòa
	Sở Nội vụ tỉnh Khánh Hòa ký số bản sao văn bản điện tử!




